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LOI CAM DOAN

T6i xin cam doan day 13 cong trinh nghién ciru cua riéng ti. Cac sb liéu, két qua
néu trong Luan van 13 trung thyc va chua timg dugce ai cong bd trong bat ky cong trinh
nao khac.

Ngoai nhiing tai liéu tham khao dugc trich dan trong Luén vin, téi cam doan
rang nhitng ndi dung cia Luan van nay 1a cong trinh nghién ciru khoa hoc cua ban
than toi.

Khong c6 san pham, nghién cru nao cua nguoi khac duge st dung trong Luan

vin nay ma khong duoc trich dan theo dung quy dinh.

Hoc vién thuc hién Luén van

Vii Thiy
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TOM TAT

Nghién ciru ndy dugc thuc hién nham: Xac dinh va danh gia cac yéu t6 anh
huong dén sy hai 1ong cua doanh nghiép d6i voi chit lwvong dich vu hai quan dién tir
tai Chi cuc Hai quan Chon Thanh thudc Cuc Hai quan tinh Binh Phudc. Tir d6, dé xuét
mot s6 kién nghi nham ning cao mirc d6 hai long cuia doanh nghiép dbi véi chat luong

dich vu hai quan di¢ntur.

Pé tai sir dung phuong phap nghién ctru dinh tinh két hop voi nghién ciru dinh
lwong. M6 hinh nghién ctru dé xuit cta dé tai dugc xay dung dua trén co sé 1y thuyét
va cac nghién curu trude day vé chét lugng dich vy, dich vu cong, thu tuc hai quan dién
tir...; trén co s& do, tic gia tién hanh thao luan nhém dé tham khao y kién chuyén gia

va nghién ctru so bg dinh lugng.

Mo hinh nghién ctru chinh thirc dugc hoan chinh v6i nam yéu té tac dong dén su
hai 1ong ctia doanh nghiép nhu sau: (1) Nhan luc; (2) Thiét bi; (3) Phian mém; (4)
Phuong thirc quan 1y; (5) Tha tuc. Tiép theo, tac gia tién hanh nghién ctru dinh luong

chinh thirc véi sé6 mau khao sat 1a 187 mau.

Tir két qua khao sat nghién ctru chinh thirc thu thap duoc, tac gia tién hanh nhap
liéu va sir dung phan mém phan tich thong ké SPSS 20 dé phan tich két qua nghién
clru qua cac bude: danh gia do tin ciy cua thang do bang hé sé Cronbach’s Alpha,
phan tich nhan t6 khdm pha EFA, phan tich twong quan, hdi quy. Két qua nghién ctru
cho thiy, cac yéu t6 trén déu co tac dong anh huong dén Su hai 10ng ctia doanh nghiép
ddi voi CLDV HQDT tai Chi cyc Hai quan Chon Thanh, trong dé yéu td “Nhan lyc”

co tac dong anh huéng manh nhat v4i hé s beta dat 0,277.

Daénh gia cac yéu t6 anh hudng dén su hai long cta doanh nghiép duoc thuc hién
trén co sé két qua phan tich hdi quy va két qua thong ké trung binh muc d6 hai long
ctia doanh nghiép vé CLDV thu tuc HQDT theo ting yéu t6.

Tir két qua nghién ctru, tac gia di dua ra két luan va dé xuit mot sb kién nghj ddi
v6i Lanh dao Chi cuc Hai quan Chon Thanh, Lanh dao Cuc Hai quan tinh Binh Phudéc
nhim nang cao muc do hai long ciia doanh nghiép vé CLDV thu tuc HQDT.



ABSTRACT

This research was conducted to: Identify and evaluate the factors that affect the
satisfaction of enterprises on the quality of electronic customs (E-customs) services at
Chon Thanh Customs Branch belong to the Binh Phuoc’s Customs Department.
Thereby, some recommendations are proposed to improve the level of satisfaction of

enterprises with respect to the service quality of E-Customs.

This topic used qualitative research methods combined with quantitative
research. The proposed research model is based on theoretical and prior research on
quality of services, public services, e-customs procedures ...; Based on that, the author
conducts group discussions for expert consultation and quantitative preliminary

research.

The research model is completed with five factors which affect on the
enterprise's satisfaction, they are: Human resources, Equipment, Software, Method of
Management and Procedure. In the following, the author takes an official quantitative

analysis on the observation of 187 models.

According to the official result of the research, the author imports the datas and
runs the SPSS 20 analyzing software to dissect the observation result through some
steps: Evaluate the reliance of Cronbach's Alpha measurement system, Expose Factor
Analysis EFA, Correlation analysis, Regression. The research shows that these
factors above do affect on the satisfaction of a company towards service quality of E-
Customs at the Chon Thanh Customs Department, in which “Human resources"

influence on Beta coefficient at 0,277 the most.

Evaluation of these factors is performed basing on the Correlation analysis
result and Average Statistics of enterprises' satisfaction towards service quality of

Electronic Customs procedure.

In conclusion, the author determines the current situation and offers some
suggestions to the Authorities of Chon Thanh Customs Branch, the Authorities of
Binh Phuoc‘s Customs Department enhance the satisfaction of enterprises towards

service quality of E-Customs procedure.
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CHUONG 1: TONG QUAN PE TAI NGHIEN CUU

1.1. Sw can thiét cia dé tai:

Viét Nam da va dang hoi nhap kinh té qubc té ngay cang sau rong va su phat
trién nhanh chong cua khoa hoc, cong nghé doi hoi nganh Hai quan phai ddy manh
hon nita cai cach thu tuc hanh chinh va tng dung khoa hoc, cong nghé vao hoat dong
quan ly ctia minh dé vira tao thuén loi cho doanh nghi¢p vira dam bao hic¢u lyc va hi¢u
qua cta quan Iy Nha nuée. Theo d6, muc tiéu, nhiém vu quan trong dbi véi nganh Hai
quan la tao thuan loi cho hoat dong giao thuong nham thic déy phat trién kinh té, dau
tu, du lich, déng thoi quan li chat ch€, ngan chan budn lau, gian 1an thuwong mai, bao
vé an ninh xa hoi, an toan cong doéng. Trong nhiéu nim qua, nganh Hai quan da day
manh thyc hién cong cude cai cach tha tuc hanh chinh, hién dai hoa hai quan dé tao
thuan loi cho cong dong Doanh nghiép (DN), nguoi dan.

Viéc cai cach, hién dai hoa hai quan khong chi 13 mot doi hoi tat yéu tir thuc tién
phat trién kinh té - x4 hoi va hoi nhap ciia dat nudc, ma con xuat phat chinh tir yéu cau
phat trién hién dai hoa ctia nganh Hai quan, v6i trong tim 13 cai cach thu tuc hanh
chinh hai quan dua trén phuong phap quan 1y hién dai theo hudng tuan thi cac chuan
muec, thong 1¢ va cam két qudc té, tng dung céng nghé thong tin nham don gian hoa
thu tuc, giam chi phi va rat ngan thoi gian thong quan hang héa xuat khau, nhap khau
tang hiéu qua quan 1y nha nudc vé hai quan. Quyét tim d6 dugc cu thé bang cac vin
ban chi dao nhu: Quyét dinh s6 448/QD-TTg ngay 25/3/2011 cta Thi tuéng Chinh
Phu vé phé duyét chién lugc phat trién hai quan dén nam 2020; Nghi quyét sb
19/2014/NQ-CP, Nghi quyét sé 19/2015/NQ-CP va Nghi quyét s6 19-2016/NQ-CP
ctia Chinh phu phan ddu giam thoi gian thong quan hang hoa ciia Viét Nam bang mirc
trung binh ctia ASEAN-4 vao nam 2016 va nhitng nhiém vu, giai phap chu yéu cai
thién moi truong kinh doanh, nang cao niang luc canh tranh qudc gia hai nam 2016 -
2017, dinh huéng dén nam 2020.

Vi nhitng yéu ciu cap thiét trén, B Tai chinh, nganh Hai quan va hai quan
tinh, Thanh phé da chi dong, tich cuc trién khai quyét liét véi nhidu giai phap dong
b, trong d6 phai ké dén viéc Toéng cuc Hai quan Hai quan d phdi hop voi T chire

Hai quan thé gi¢i (WCO) dé xay dung K¢é hoach nang cao chét luong dich vu khach



hang trong linh vyc hai quan nhim ting cudng quan hé dbi tic Hai quan — Doanh
nghiép, trién khai tuyén ngén phuc vu khach hang véi phuong cham “Chuyén nghiép
— Minh bach — Hi¢u qua”.

Theo dd, ké hoach duoc xay dung nham cai thién va nang cao chét luong phuc
vu ctia co quan Hai quan ddi v6i nguoi dan va DN tao diéu kién thuén loi trong qua
trinh thyc hién quy dinh phap luat hai quan. Cac ndi dung duoc co quan Hai quan
trién khai gdm: Thyc hién danh gia tinh hinh thyc hién cic cam két phuc vu khach
hang; trién khai dich vu hanh chinh cong truc tuyén; hoan thién va mé rong cac hoat
dong hd tro khach hang; xay dung co so dit liéu tap trung vé giai quyét vudng mic.
Cu thé, co quan Hai quan s€ thuc hién danh gia tinh hinh thyc hi¢n tuyén ngén phuc
vu khach hang; kiém tra thuc té tai mot s6 dia ban, khao sat DN vé thuc hién cac cam
két clia co quan Hai quan va c6 cic giai phap cai thién chat luong phuc vu khach
hang.

Trong nhiing nim qua, viéc xay dung ké hoach trién khai “Dich vu khach
hang” trong linh vyuc hai quan dé dam bao cac cam két phuc vu cua Hai quan duoc
trién khai trén thyc t&; dong thoi cho phép cai thién nang cao chit luong dich vu, dap
mg nhu ciu chinh dang cta nguoi dan va DN, di duoc Téng cuc Hai quan (TCHQ)
va hai quan céc tinh, Thanh phd dua vao ké hoach trong tdm hang nam, da gop phan
gidm thoi gian thong quan, gidm thoi gian va chi phi cho doanh nghi¢p, dugc cong
d@)ng doanh nghié¢p déng tinh ung hg. Tuy nhién, bén canh nhitng loi ich mang lai,
van con nhimg han ché can phai khic phuc. Theo két qua khao sat mirc d6 hai long
ctia doanh nghiép d6i v6i tha tuc hanh chinh trong linh vuc Hai quan nam 2015 do
Téng cuc Hai quan, Phong Thuong mai va cong nghiép Viét Nam (VCCI) va co quan
phat trién Quéc té ctia Hoa Ky (USAID) phdi hop thue hién thi cac han ché dé 1a: (i)
Co so ha tang Cong nghé thong tin (CNTT) chua dong bo; (ii) dudong truyén cham;
(iii) sy hd tro cta can bo cong chirc (CBCC) Hai quan chua kip thoi; (iv) mot sb
CBCC con giy phién ha, nhiing nhiéu; (v) van con CBCC yéu vé nghiép vu; (vi) quy
dinh vé thu tuc hai quan va cac quy dinh ctua cac B9, nganh khac c6 lién quan trong
linh vuc Hai quan con ¢o6 su chéng chéo, bat cap.

La mot don vi trong nganh Hai quan, Sau gan 3 nim trién khai va ap dung Thu

tuc Hai quan di¢n tr (TTHQDT) tai Cuc Hai quan tinh Binh Phudc n6i chung va tai



Chi cuc Hai quan Chon Thanh néi riéng dd gop phan giam thoi gian thong quan, giam
thoi gian va chi phi cho doanh nghiép, duoc cong dong doanh nghiép dong tinh ing
ho. Tuy nhién bén canh nhitng 1¢1 ich mang lai, thi TTHQDT van con nhirng han ché
can phai khic phuc. Tai Chi cuc Hai quan Chon Thanh doanh nghiép con phan hoi vé
viéc gip mot s kho khian nhu: phan mém khai bao con nhiéu 15i, dudng truyén
thuong bi gian doan, tinh than thai do phuc vu cua cong chirc thira hanh chua cao,
thuc hién cam két trong tuyén ngon phuc vu khach hang chwa nghiém tuc, chua tao
thuan loi cho doanh nghiép thuc hién thu tuc hai quan dién tir; van con mot s6 it hién
tugng mot s CBCC gay phién ha khi giai quyét thu tuc TTHQDT nham muc dich vu
loi; nhiéu khau nghiép vu chwa hoan toan dién tir nhu thu thué xuat nhap khau (XNK)
va cac loai thué khac, cong tac hoan thué, khong thu thué... doanh nghiép van con di
lai, tiép xuc truc tiép v61 hai quan, dé& dan dén tiéu cuc, thoi gian thong quan doéi khi
con cham, giy nén nhiéu kho khin cho doanh nghiép, tao nén ludng tu tudng khong
tot.

Véi cac 1y do néu trén, xuét phat tir nhu cau thyc té, nghién ctru nay chon dé tai
“Nghién ciru cdc nhéin té danh hwéng dén sw hai long cia khich hang vé chit
lwong dich vu cuia thu tuc hdi quan dién tir tai Chi cuc Hdai quan Chon Thanh”
nghién ctru nham cung cap thém thong tin cho nha lanh dao dé co cai nhin tong quan
vé két qua thyc hién cong cudc cai cach, hién dai hoa hai quan tai Chi cuc Hai quan
Chon Thanh. Pdng thoi ¢6 chinh sach phu hop ning cao chat luong dich vu vé
TTHQDT, gbp phan nang cao hiéu qua hoat dong cua don vi.

1.2. Muc tiéu ciia dé tai:

- Muc tiéu tong quat: Muc tiéu chinh cua luan vin 1a Nghién cru cac nhan t6
anh huong dén sy hai 10ng ctia khach hang vé chét lugng dich vu cta thu tuc hai quan
dién tir tai Chi cuc Hai quan Chon Thanh. Pé xuat ham ¥ quan tri nham nang cao sy
hai 1ong cta khach hang vé chét luong dich vu TTHQDT tai Chi cuc Hai quan Chon
Thanh.

- Muc tiéu cu thé:

+ Xac dinh céc nhan t6 anh hudng dén sy hai 1ong vé chat luong dich vu
(CLDV) thu tuc hai quan dién t&r caa Chi cuc Hai quan Chon Thanh (CCHQ
Chon thanh);



+ Po ludng mirc dd anh hudng caa ting nhan té dén sy hai 1ong vé CLDV
thua tuc HQDT,;

+ P& xuit mot s6 ham y quan tri phi hop nham nang cao su hai long cua
DN dbi v6i CLDV thu tuc hai quan dién tir tai CCHQ Chon Thanh.

1.3. N¢i dung nghién ctru:

- Khéi quat CLDV Vé thi tuc hai quan dién tir tai CCHQ Chon Thanh.

- Khao sat cac nhan t anh huong dén sy hai long cia DN dbi véi CLDV
vé thu tuc hai quan dién tir tai CCHQ Chon Thanh, tir d6 x4ac dinh dugc nhitng
vudng mac gay nén sy tri hodn trong giai quyét thu tuc hai quan (HQ), xac dinh
cac nhan t6 1am DN hai 10ng, dé xuat mot sé ham y quan tri nham cai cach tha
tuc hanh chinh nang cao CLDV vé TTHQDT tai Chi cuc Hai quan Chon Thanh.

1.4. Phwong phap nghién ctru:
Pé tai sir dung phuong phap nghién ctru dinh tinh két hop véi phuong
phap nghién ctru dinh Iuwgng. Qué trinh nghién ciru dugc thuc hién qua 2 budc

14 nghién ctru so bd va nghién ctru chinh thuc:
Budéc 1: Nghién ciru so bg:

Phwong phap dinh tinh: T6 chtc thao luan nhom va phong van truc tiép
nham tham khao ¥ kién cac chuyén gia c6 nhiéu kinh nghiém trong linh vuc thuc
hién tht tuc HQDT (10 nguoi). Bude nghién ciru nay nham phat hién ra cac yéu tb
thuc tién vé CLDV tha tuc HQDT anh hudng dén sy hai long cia DN XNK. Thong
tin thu thap duoc s& 1a co s¢ dé diéu chinh lai cic bién quan sat trong bang cau hoi
nhap cta phiéu khao sat nham phuc vu cho nghién ctru so bd dinhluong.

Budc 2: Nghién ciru chinh thirc:

Str dung phiéu khao sat dé thuc hién khao sat vé cac yéu té anh huong dén
su hai long caa doanh nghiép XNK vé CLDV tha tuc HQDT tai Chi cuc Hai quan
Chon Thanh.

S6 lidu so cap duoc thu thap théng qua phiéu khao sat diéu tra, phong van
tryc tiép chuyén vién XNK cua cac DN thuc hién tha tuc HQDT.



Dit liéu thu thap dugc phan tich bang phan mém SPSS 20, thyuc hién qua cac
budc: mé ta mau nghién ctu, kiém dinh hé sb Cronbach’s Alpha, phan tich nhéan té

kham phéa EFA, Phan tich hdi quy, tinh diém trung binh theo tirng nhém yéu té.

1.5 Péi twong nghién ciru va pham vi nghién ciru

1.5.1 Péi twong nghién ciu:

Thuyc trang CLDV vé thu tuc hai quan dién tr tai CCHQ Chon Thanh va danh
gia su hai 1ong vé CLDV cua thi tuc hai quan dién tir tai CCHQ Chon Thanh theo
murc d§ cam nhan cia cac doanh nghiép c6 hoat dong XNK thuong xuyén tai CCHQ
Chon Thanh.

1.5.2 Poi twong khio sat:

+ Pdi tuong 1: Lanh dao Phong Tham muu (Phong Nghiép vu), Lanh dao Chi
cuc Hai quan Chon Thanh va cén b9, cong chtrc Chi cuc Hai quan Chon Thanh, tinh
Binh Phudc. Tac gia thao luén véi 10 nguoi tham gia thong qua dan bai thao luén
bang hinh thtrc phong van tryc tiép tai Chi cuc Hai quan Chon Thanh.

+ Podi tuong 2: Bao gom dai dién cac to chirc phap nhan va ca nhan ¢ tham gia
cac dich vu Hai quan di¢n tir tai Chi cuc Hai quan Chon Thanh, tinh Binh Phudc. So
nguodi tham gia khdo sat 1a 225 doanh nghiép thuong xuyén lam thu tuc hai quan tai
CCHQ Chon Thanh (trong tong sé 265 doanh nghiép lam thu tuc hai quan tinh dén
thoi diém thang 7/2017).

1.5.3 Pham vi nghién ctru:

- Khong gian tai Chi cuc Hai quan Chon Thanh;

- Thoi gian nghién ctru dugc tién hanh tir thang thang 4 nam 2017 dén thang 9
nam 2017 tai tinh Binh Phudec.

1.6 Tong quan vé linh vire nghién ctru

- Nghién ctu luan van thac sy caa Nguyén Minh Tuin (2015): “Céac nhén td
anh hudng dén CLDV cua cac Chi cuc Hai quan ngoai khu cong nghiép tinh Binh
Duong”, dua trén md hinh nghién cau cia Mohammed Ateeq Alanzi, Ahmed
Kamil, Shuib Basri (2010) va y kién thao luan chuyén gia, Dé tai xay dung mo
hinh nghién ctru danh gia CLDV cuaa Chi cuc Hai quan ngoai KCN gom 6 nhan té:
(i) Co so vat chat (4 bién quan sat); (ii) Thua tuc hanh chinh (7 bién quan sat); (iii)



Do tin cay (5 bién quan sat); (iv) Su dap tng (5 bién quan sat); (v) Nang luc phuc
vu (5 bién quan sat); (vi) Su dong cam (5 bién quan sat). Két qua cho thay c6 5
nhan té anh huong d¢én CLDV chi cuc Hai quan ngodi KCN (nhan t6 sy déng cam
c6 mirc ¥ nghia Sig = 0,310 > 0,05 khong c6 ¥ nghia thdng k& nén loai khoi md
hinh nghién ctu), thir tu mic do anh huong giam dan nhu sau: Nang luc phuc vy;
Thu tuc hanh chinh; Co s vét chat; Do tin cay va sy dap tng, cho thiy 5 thanh
phan chat lugng nay trong mé hinh nghién ctiu ¢ quan hé dong bién véi CLDV
cua Chi cuc Hai quan ngodi KCN tinh Binh Duong. Trong d6 nhén té ning luc
phuc vu (Beta = 0,315) ¢6 anh hudng nhiéu nhat dén CLDV, nhan té sy dap tng
(Beta = 0,126) c6 anh huong it nhat ¢én CLDV.

- Nghién ctu luan van thac sy cua Pham Ngoc Ha (2015): “Nang cao CLDV
vé TTHQDT tai Cyuc Hai quan TP HS Chi Minh”, dya trén mé hinh Iy thuyét cua
Ishikawa dé nghién ciru gom: 5 nhan té véi 24 bién quan sat, cac nhan té gom: (i)
Nhan lyc (5 bién quan sat); (i) Phuong phap (5 bién quan sat); (iii) Thiét bi, may
mac (5 bién quan sat); (iv) Phan mém (5 bién quan sat); (v) Mbi truong (4 bién
quan sat). Két qua nghién ciu cho thay, 5 nhan té trén déu c6 tic dong dén CLDV
TTHQDT tai Cyc hai quan TP H6 Chi Minh theo thir ty mac d6 anh huong giam
dan nhu sau: (i) Nhan lyc; (i) Méi truong; (iii) Phuong phap; (iv) Thiét bi; (v)
Phan mém . Trong d6 nhan t6 Nhan luc (Beta = 0,306) c6 tac dong nhiéu nhat dén
CLDV, nhan t6 phan mém (Beta = 0,148) tac dong it nhat dén CLDV.

- Nghién ciu luan van thac sy cua Phan Thi Anh Tuyét (2014): “Cac nhan
t6 tac dong dén su hai 10ng cua doanh nghiép khi sir dung dich vu thong quan dién
tor tai Chi cuc Hai quan Khu cdng nghiép My Phudc”, dua trén mé hinh
SERVPERF, Cronnin va Taylor (1992) gom: 5 nhan t6 voi 25 bién quan sat, cac
nhan t6 gom: (i) Phuong tién hitu hinh (4 bién quan sat); (ii) Su tin cay (5 bién
quan sét); (iii) Kha ning dap tng (4 bién quan sat); (iv) Ning luc phuc vu (4 bién
quan sét); (v) Su cam thong (5 bién quan sat). Trong d6 c¢6 3 nhén t6 c6 tac dong
dén su hai long cua doanh nghiép khi sir dung dich vu thong quan dién tir tai Chi
cuc Hai quan khu cdng nghiép My Phudéc (2 nhan té 1a sy tin cay c6 Sig = 0,594 >
0,05 va nhan té kha ning dap tmg c6 Sig = 0,610 > 0,05 nén khéng c6 ¥ nghia

thong ke, loai khoi md hinh nghién ciru), mic d6 anh huong theo thu tir giam dan



nhu sau: (i) Su cam thong; (ii) Nang luc phuc vu; (iii) Phuong tién hiru hinh. trong
d6 nhan t6 sy cam théng (Beta = 0,447) ¢ anh hudng 16n nhat voi su hai long,
nhén t6 phuong tién hitu hinh (Beta = 0,292) ¢6 anh huong it nhat.

- Nghién ctu luan van thac sy cua Pham Thi Ngoc Yén (2016):“Po ludng
murc d6 hai long cia DN d6i véi chét luong dich vu tuy@n truyén - hd tro tai Chi
cuc Thué huyén Hoc Mén”, trén co sé danh gia thuc trang thuc hién cong tac
Tuyén truyén - hd trg tai Chi cuc Thué huyén Hoc Moén, dua ra 6 nhan t6 anh
huong gdm: (i) Pap ung; (ii) Tin cay; (iii) Tinh céng khai; (iv) Phong cach phuc
vy; (v) Co sé vat chat; (vi) Tinh minh bach. Trén co s& két qua nghién ctu, da dé
ra 2 giai phap nham hoan thién chat luong dich vu tuyén truyén - hd trg tai Chi cuc

Thué huyén Hoc Mén.

- Nghién ctu luan van thac sy caa Huynh Trong Tin(2015):“Céac yéu t anh
huong dén sy hai 10ng cua ngudi nop thué khi giao dich dién tir véi co quan thué
tai Cuc thué Thanh phé H6 Chi Minh” nghién ctu sy hai long ciia nguoi nop thué
Vvé6i cach tiép can ngudi dan 1am trung tdm trong viéc sir dung dich vu thué dién tu,
mét hinh thie dich vu dién tir duoc cung cap boi Chinh pha dién ta. Bé danh gia
khach quan Su hai 1ong cia ngudi nop thué vé dich vu thué dién tir tai Cyc thué
Thanh phé Ho Chi Minh. Cac nhan té anh huang gom: (i) Dich vu dam bao, tin
cay; (ii) Muac do san sang cua co quan thué; (iii) St dung dé dang; (iv) Tinh hiéu

qua va (v) Giao dién website.

Bang 1: 1 Bang tong hop cac md hinh nghién ciu chat lwgng dich vu ¢ lién quan

o , Tén dé tai nghién Nhén t6 anh huong
Tac gia xXuat ) ‘
ban cuu (theo thir tu giam dan)
Nguy&n Cac nhan t6 anh
Minh huéng dén CLDV | (i) Nang luc phuc vy; (i) Thu tuc hanh
Tuin 2015 | cua cac Chi cyc Hai | chinh; (iii) Co s¢ VAt chat; (iv) D9 tin

quan ngoai khu cong | €ay; (v) su dap tng.

nghi¢p tinh Binh




Duong

Nang cao CLDV vé

(i) Nhan luc; (i) Moéi truong; (iii)

Pham TTHQDT tai Cuc , .
| 2015 ) . | Phuong phap; (iv) Thiét bi; (v) Phan
Ngoc Ha Hai quan TP Ho Chi .
_ mem.
Minh
Cac nhan to tac
dong dén su hai long
cuia doanh nghiép
Phan Thi khi st d dich @ S h (i) N 1 h
3 I su dung dich vu | (I) Su cam thdéng; (i1) Nang luc phuc
Anh 2014 : s . s P
) thong quan di¢n tu | vy; (iii) Phuong tién hitu hinh.
Tuyet o ]
tai Chi cuc Hai quan
Khu c¢bng nghiép
M¥ Phudce
Do luong muac do
Pham hai long ciia DN d6i o o
o, (1) bap ung; (ii) Tin cay; (iii) Tinh cong
Thi véi chat lugng dich o )
2016 A . _ | khai; (iv) Phong cach phuc vu; (v) Co
Ngoc vu tuyén truyen - ho . )
) o , | s& vat chat; (vi) Tinh minh bach.
Yén tro tai Chi cuc Thué
huyén H6c Mon
Cac yéu t6 anh
huong dén su hai
Huvh Iong cua nguoi nop | (i) Dich vu dam bao, tin cay; (ii) Muac
uyn . . . S L s
thué khi giao dich | @6 san sang cia co quan thué€; (iii) Su
Trong 2015 x s . . . s
Ti dién t& véi co quan | dung de dang; (iv) Tinh hi¢u qua va (v)
in

thué tai Cuc thué
Thanh phd HO Chi
Minh

Giao dién website.

(Nguon: Tong hop ciia tac gid)




1.7. Bo cuc du kién cta ludn van
Ngoai phan m¢ dau, két luan, muc luc, danh muc cac chir viét tat, danh muc
cac hinh, danh muc cé&c bang, tai liéu tham khao va phu luc; Luan van dugc bo cuc

theo 5 chuong nhu sau:

Chuong 1: Tong quan dé tai nghién ciru

Chuong 2: Co sd ly thuyét va mé hinh nghién ctu
Chuong 3: Thiét ké nghién cau

Chuong 4: Két qua nghién ctu

Chuong 5: Dé xuat ham y quan tri
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TOM TAT CHUONG 1

Chuong 1 trinh bay khéi quéat vé dé tai “Nghién civu cdc nhdn té anh hwong
dén sw hai long ciia khdch hang vé chit lwong dich vu ciia thii tuc hdi quan dién
tie tgi Chi cuc Hii quan Chon Thanh”, phan tich chi tiét tinh cAp thiét cua dé tai,
xéac dinh muc tiéu nghién ciru, ndi dung nghién ciru, phuong phap nghién ciru, dbi
tugng va pham vi nghién ctru 14 cac nhan té ¢6 thé c6 anh hudng dén sy hai 10ng vé
CLDV cua TTHQDT tai CCHQ Chon Thanh, dua ra phuong phap nghién ctru bao
gé)m nghién ctru dinh tinh va nghién ctru dinh luong, xac dinh dugc ddi tuong
nghién ciru gdm cac nhan té anh hudng dén dén sy hai 1ong vé CLDV cia TTHQDT
tai CCHQ Chon Thanh va cac doanh nghi¢p c6 hoat dong XNK tai CCHQ Chon
Thanh, pham vi nghién ctru vé khong gian 14 tai CCHQ Chon Thanh, vé thoi gian
duogc thyc hién tir thang 04/2017 dén 11/2017. DAy 13 nhitng ndi dung 1am co sé va

dinh huéng cho nghién ctru cia cac chuong tiép theo.
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CHUONG 2: CO SO LY THUYET VA MO HINH NGHIEN CUU

2.1. Cac khai niém lién quan

2.1.1 Khai niém vé Hai quan

La co quan quan 1y Nha nude vé Hai quan ddi v6i hoat dong xuét nhap khau,
xuét nhdp canh, qué canh Vi¢t Nam, d4u tranh chéng buon lau hoac van chuyén trai
phép hang hoa, ngoai héi hodc tién Viét Nam qua bién gidi.

Theo tir dién nghiép vu do T6 chirc Hai quan thé giéi WCO bién soan thi Hai
quan la co quan nha nudc chiu trach nhiém thi hanh Luat Hai quan, chiu trach nhi¢m
thu thué va 1¢ phi xuat nhap khau, dong thoi ciing chiu trach nhiém thi hanh cac luat 1&
khac lién quan t6i viéc nhap khau, qua canh va xuat khau hang hoéa.

Theo quy dinh cua Luat Hai quan, Hai quan Vi¢t Nam c6 nhiém vy thuc hién
kiém tra, giam sat hang hoa, phuong tién van tai; phong, chéng budn lau, van chuyén
trdi phép hang hda qua bién gidi; to chic thuc hién phap luat vé thué d6i voi
hang hoa xuat khau, nhap khau; thong ké hang hoa xuat khau, nhap khau theo quy
dinh ctia Luét nay va quy dinh khac ctia phap ludt c6 lién quan; kién nghi chu truong,
bién phap quan 1y nha nude vé hai quan d6i véi hoat dong xuat khau, nhap khau, xuat
canh, nhap canh, qua canh va chinh sach thué di v4i hang hda xuat khau, nhap khau.

2.1.2 Dich vu

Bach khoa toan thu mé Wikipedia dinh nghia dich vu nhu sau: “Dich vu trong
kinh té hoc, duoc hiéu 1a nhitng thir twong tu nhu hang héa nhung 13 phi vét chat. Co
nhimg san pham thién vé san pham hiru hinh va nhiing san pham thién han vé san
pham dich vy, tuy nhién da sb 1a nhitng san pham nam trong khoang giita san pham
hang héa - dich vu.”

Philip Kotler cho riang: “ Dich vu 1a moi hanh dong va két qua ma mét bén cd
thé cung cip cho bén kia va chii yéu 13 v6 hinh va khéng dan dén quyén s hitu mot
cai gi d6. San pham ciia n6 c6 thé c6 hay khong gin lién vdi mot san pham vat chat”.

Mac cho r%mg - “Dich vu 13 con dé ctia nén kinh té san xuét hang hoa, khi ma
kinh té hang hoa phat trién manh, doi hoi mét su luu thong thong sudt, troi chay, lién
tuc dé thoa mén nhu can ngdy cang cao d6 ciia con ngudi thi dich vu ngay cang phat
trién”

Toém lai, c6 nhiéu khai niém vé dich vu dugc phat biéu dudi nhitng goc do
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khac nhau nhung tyu chung thi:Dich vu 13 hoat déng c6 chu dich nham dap Gmg nhu
cau nao d6 cua con nguoi. Pac diém cua dich vu la khong tdn tai & dang san phém cu
thé (hiru hinh) nhu hang hoa nhung né phuc vu truc tiép nhu cau nhét dinh ctia x4 hoi.

2.1.3. Khai niém dich vu cong

Khai niém “Dich vu cong” dugc st dung phd bién rong rii & chdu Au sau
Chién tranh thé gi6i 1an th hai. Theo quan niém cta nhiéu nuée, dich vu cong ludn
gin vai vai tro ciia Nha nudc trong cung tng cac dich vu nay. Theo Vii Tri Diing
(2014), mic du con nhiéu diém chua dong nhét, nhung vé co ban, cac nha nghién ctru
déu thong nhat cho rang, dich vu cong 13 nhitng hoat dong cua cac to chirc nha nudc
hodc cua cac doanh nghiép, td chire x4 hoi, tu nhan duoc nha nude uy quyén dé thuc
hién nhiém vu do phap luat quy dinh, phuc vu truc tiép nhu cau thiét yéu chung cua
cong déng, cong dan, theo nguyén tac khong vu loi, ddm bdo sy cong béng xa hoi.
Con theo Lé Chi Mai (2003, tr13), “Dich vu cong l1a nhitng hoat dong phuc vu céc lgi
ich chung thiét yéu, cc quyén va nghia vu co ban cua céc t6 chirc va cong dan, do nha
nudc truc tiép dam nhan hay uy nhi€ém cho cac co s¢ ngoai nha nudc thuc hién nham
dam bao trat ty va cong béng xa ho1”.

Theo Jean-Philippe Brouant va Jacque Ziller (1993), mét dich vu cong thuong
duoc dinh nghia nhu mét hoat dong do nganh tai chinh dam nhiém dé thoa man mot
nhu ciu vé loi ich chung. Cac tac gia ndy phan tich rang, ban dau chi c6 nganh hanh
chinh dam trach cac dich vu cong. Nhung cic nhiém vu vé lgi ich chung ngay cang
nhiéu di dan téi viec mot sd tw nhan cling tham gia vao viéc cung tng cac dich vy
nay. Yéu td vé t6 chtrc khong con 1a yéu té quyét dinh dé biét xem mot dich vu ¢ phai
1a dich vu cong hay khéng. Tir thuc té d6, vin dé dat ra khong phai ai 13 nguoi truc
tiép cung ung mot dich vu phuc vu lgi ich chung, ma la & chd ai chju trach nhiém cubi
cung vé viéc cung tmg dich vu nay cho xa hoi.

Vay co thé hiéu mot cach khai quat dich vu cong l1a nhitng hoat dong phuc vu
nhu cau thiét yéu cua xi hdi, vi lgi ich chung ctia cong dong, ciia xa hdi, (khong nham
muc dich lgi nhuan) do nha nudc truc tiép dam nhan hay uy quyén va tao diéu kién

cho khu vuc tu nhan thuc hién.
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2.1.4 Dich vu cong dién tir (hay con goi 1a Dich vu cong truc tuyén) va
nhirng lgi ich cia dich vu cong dién tir

Theo dinh nghia ciia Chinh phu tai Nghi dinh sb 43/2011/ND-CP ngay
13/6/2011 Quy dinh vé viéc cung cp thong tin va dich vu cong truc tuyén trén trang
thong tin dién tir hodc cong thong tin dién tir ctia co quan nha nudc thi:

“ Dich vu hanh chinh cong 1a nhitng dich vu lién quan dén hoat dong thuc thi
phap luat, khong nhim muc tiéu loi nhuén, do co quan nha nuéc cb thAim quyén cip
cho t6 chire, ca nhan duéi hinh thic cac loai gidy to ¢6 gia tri phap 1y trong cac linh
vuc ma co quan nha nudc dé quan 1y”.

“Mbi dich vu hanh chinh cong gin lién v6i mot thi tuc hanh chinh dé giai
quyét hoan chinh mét cong viée cu thé lién quan dén t6 chire, c4 nhan”.

“Dich vu cong truc tuyén 1a dich vy hanh chinh cong va cac dich vu khéc cua
co quan nha nude duoc cung cip cho céc to chic, ca nhan trén moi trudng mang”.

Thuc hién cung cép dich vu cong dién tur dat dugc nhitng loi ich nhu sau:

- Toc d6 giao dich nhanh: Thong tin vé dich vu duoc cong khai minh bach dén
ngudi dan gitp ho tiép can nhanh hon, rong rii; thong tin phan hoi tir don vi cung cap
nhanh so véi dich vu cong truc tiép, giao dich duoc tién hanh nhanh chéng, quan 1y
duogc thoi gian cung cip dich vu cho ngudi dan tranh gy phién ha nhiing nhiéu.

- Thot gian hoat dong lién tuc khong bi gian doan: Dich vu cong truc tiép duco
hiéu qua dén dau ciing khong thé tiép nhan yéu cau cua nguoi dan 24/24 gid trong
ngay va 7 ngdy trong tuan (24/7). Dich vu cong dién tir ¢ thé tiép nhan yéu cau vé
hang hoéa dich vu cua ngudi dan moi thoi diém, khéc phuc duogc tro ngai vé yéu tb thoi
gian.

- Loai bo giao dich truc tiép: Chi can ngéi ¢ nha, & co quan, trudc may tinh
duoc két ndi Internet, khong phai di lai van c6 thé thuc hién giao dich ma dich vu
hoan toan khong thay d6i. To chirc, c4 nhan c6 thé giao dich mot cach dé dang va
nhanh chong théng qua Website, email, phan mém hd trg, cac dién dan thao ludn ma
khong can gip gb truc tiép qua d6 loai bé duge cac hién tugng tiéu cuc trong cung cip
dich vu cong.

Khong con st dung gidy td, hd so: Van 1a qua trinh trao d6i, cung cap dich vu
cong nhung dbi v6i dich vu cong truyén thong tao ra nhiéu gidy to, ho so luu khién
cho viéc phdi hgp khé khan hon, ton nhiéu thoi gian hon. Dbi voi dich vy cong dién

tr ngudi str dung chi can tao 1ap dir liéu trén may tinh khéng can luu trit ho so, gidy to
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ké ca thong tin san pham, cung cdp dich vu hay thu thap y kién phan hoi cua nguoi
dan déu duoc thuc hién qua mang Internet. Do vay cong tac an toan, an ninh mang la
rat can thiét ddi v6i co quan cung céap dich vu.

2.1.5 Tha tuc Hai quan va thid tuc Hai quan dién ti

Theo diéu 4, Luat Hai quan s6 54/2014/QH13 ngay 23/6/2014 thi:

“Thu tuc hai quan 1a cac cong viéc ma nguodi khai hai quan va cong chure hai
quan phai thuc hién theo quy dinh ctia Luat nay dbi v6i hang hoa, phuong tién van
tai”.

Theo diéu 3, Nghi dinh s6 08/2015/ND-CP ngay 21/01/2015 quy dinh chi tiét
va bién phap thi hanh Luat Hai quan vé thi tuc hai quan, kiém tra, giam sat, kiém soat
hai quan:

- “Thu tuc hai quan di¢n t” 1a thu tuc hai quan trong do6 viéc khai, tiép nhan, xu
ly thong tin khai hai quan, trao d6i cac thong tin khac theo quy dinh ctia phap luat vé
thu tuc hai quan giita cac bén c6 lién quan thyc hién thong qua Hé théng xtr 1y dir liéu
dién tur hai quan.

- “Hé thong xtr 1y dir lidu dién tr hai quan” 1a hé théng do Tong cuc Hai quan
quan 1y cho phép co quan hai quan thyc hién thi tuc hai quan dién tir, két ndi, trao doi
thong tin vé hoat dong xuét khau, nhap khau véi cac BY, nganh c6 lién quan.

- “Hé théng khai hai quan dién ti” 13 hé théng cho phép nguoi khai hai quan
thue hién viéc khai hai quan dién ttr, tiép nhan thong tin, két qua phan hdi ctia co quan
hai quan trong qua trinh thyc hién thu tuc hai quan dién tir.

2.1.6 Chit lwgng

Chat luong 13 mot khai niém quen thudc véi loai ngudi ngay tir thoi ¢ dai, tuy
nhién chét luong ciing 1a mot khai niém gay nhiéu tranh cdi. Ty theo dbi tugng st
dung, Ngudi san xuat coi chat luong 1a diéu ho phai lam dé dap tng cac qui dinh va
yéu cau do khach hang dat ra, dé duoc khach hang chép nhan. Chat luong dugc so
sanh v&i chat luong cua dbi thi canh tranh va di kém theo céc chi phi, gia ca. Do con
nguoi va nén vin hoa trén thé gi61 khac nhau, nén cach hiéu cta ho vé chat lugng
cling khac nhau. Co nhiéu quan niém, dinh nghia khac nhau vé chat luong, tuy thudc
vao nhan thirc, nhu cau, mong doi ciia ngudi cung cip va ngudi sir dung san phim
dich vu. N6i nhu vay khong phai chat lugng 1a mot khai niém qua triru tugng dén muc
khong thé di dén mot cach dién giai twong ddi thong nhat. Theo Phan Chi Anh (2015)

cho rang chét luong dugce xem 1a mot khai niém chii quan, thay doi theo khong gian
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va thoi gian. Theo Ta Kiéu An va cong sy (2010), dan 161 GS Kaoru Ishikawa “Chat
lwong c6 nghia 13 chat lwong trong cong viée, chit lugng trong dich vu, chit lugng
thong tin, chat lugng cua qua trinh, chét lugng cua cac BO phan, chat lugng con
nguoi, ké ca cong nhan, k¥ su, giam ddc va vién chtrc diéu hanh, chat luong ctia Cong
ty, chat lugng cua cac muc tiéu”.

2.1.7 Chit hrgng dich vu cong

Theo TCVN ISO 9001:2008 dira vao khai niém vé chét lwong san phim chung
ta ¢6 thé coi CLDV la murc dd ciia mot tap hop dac tinh von ¢6 cua dich vu théa min
cac nhu cau, mong doi ctia khach hang va cac bén lién quan. Nhu vady CLDV 14 do
khach hang quyét dinh va chat lvong 13 pham trii mang tinh cht quan, tuy thudc vao
nhu cau, mong doi ciia khach hang. Do vay, ciing mot mic CLDV nhung cac khach
hang khac nhau s& c6 cdm nhan khéc nhau, va ngay ca cung mdt khach hang cling c6
cam nhan khac nhau & cac giai doan khac nhau. Pdi véi CLDV cong duoc danh gia
trén mrc do thuc thi ding phép luat, trach nhiém va théai d¢ phuc vu cua Cong chuc
dam bao cac quyén va loi ich hop phap ctia cong dan.

2.1.8 Chit lwong dich vu Hai quan

Nhu da trinh bay ¢ chuong I, myc tiéu, nhiém vu quan trong d6i véi nganh Hai
quan 13 tao thuan loi cho hoat dong giao thuong nham thuc day phat trién kinh té, dau
tu, du lich, déng thot quan i chdt ché, ngan chan budn lau, gian 1an thuong mai, bao
v€ an ninh xa hodi, an toan cdng déng.

Trong xu thé toan cau hoa vé kinh té hién nay, kinh té d6i ngoai cang phat trién
thi vai tro, trach nhiém cua luc luong Hai quan cang to 16n hon, nang né hon. Véi vai
tro “Ngudi gac ctra nén kinh té cua dit nudc”, Hai quan Viét Nam hoat dong tuan
theo quy dinh ctia phap luat Viét Nam va diéu udc qudc té lién quan dén cong tac Hai
quan; thuc hién cac bién phap nghiép vu vé quan 1y va giam sat hai quan d6i véi
ngudi va hang qua bién gidi gitip Nha nude thuc hién cac quy dinh thu ndp thué cho
ngan sach tao ngudén von cho qudc gia.

Do d6, Hai quan 13 mot trong nhirng nganh c6 vi tri quan trong ctia qudc gia va
nhitng déng gop cua nganh Hai quan cho dat nudc dang dugc ghi nhan. Vi su phat
trién manh mé cta khoa hoc cong nghé dac biét 1a cong nghé thong tin yéu ciu nganh
Hai quan phai ung dung nhiing thanh tyu khoa hoc vao quan 1y dé nang cao chat
luong dich vu dé phuc vu cho khach hang ngay mot t6t hon, khang dinh tinh chuyén

nghiép ctia nganh ciing nhu chimg minh dugc thién chi hop tac cia mot qubc gia, xay
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dung mot nganh Hai quan c6 cht luong tot 1am hai 10ng di tac s& mang lai nhitng 4n
tugng tot cho hinh anh cua ca mot qudc gia dé tao didu kién kéu goi cac qudc gia dau
tu vao Viét Nam, tao da phat trién cho dat nudc.
2.1.9 Su hai long cua khach hang

C6 nhiéu dinh nghia khac nhau vé sy hai long doi véi dich vu. Theo
Hansemark va Albinsson (2004), “Su hai long ctia khach hang 13 mot thai d6 tong
thé cua khach hang d6i v6i mot nha cung cp dich vy hodc mét cam xtc phan (g
v6i su khac biét gitra nhitng gi khach hang dy doan trude va nhiing gi ho tiép nhan,
ddi véi su dap img mot s6 nhu ciu, muc tiéu hay mong mudbn”; Theo Zeithaml &
Bitner (2000), sy hai long ctia khach hang 13 sy dénh gia ctia khach hang vé mot san
pham hay mot dich vu da dap tmg dugc nhu cau va mong doi cta ho; Theo Philip
Kotler (2003) su hai 1ong 12 cam giac vui thich hodc thit vong ctia mot nguoi bat
nguén tur su so sanh cdm nhéan v&1 mong doi vé chat luong mat san phém hodc mot
dich vu nao do6, con theo Philip Kotler & Kevin Lane Keller (2006) cho réng su théa
mén 14 mac d6 cua trang thai cam gidc ciia mot ngudi bat ngudn tir viée so sanh nhan
thirc vé mot san phém so v&i mong doi cia nguoi do, cu thé su thoa méan co ba cép
d6 sau: (i) néu nhan thire cua khach hang nhé hon ky vong thi khach hang cam nhan
khong thoa man; (ii) néu nhan thirc bang ky vong thi khach hang cam nhan thoa
man; (i) néu nhan thtrc 16n hon ky vong thi khach hang cam nhan 13 thoa man hoic
thich thu. Mic du c6 nhiéu dinh nghia khac nhau vé su hai 1ong ddi véi dich vu
nhung c6 thé nhan dinh su hai 1ong 1 phan tng tich cuc ddi véi dich vu.

2.1.10 Mbi quan h¢ giirta CLDV TTHQDT va su hai long ciia khach hang

Méi quan hé gitta CLDV TTHQDT va sy hai 1ong ctia khach hang 13 chu dé
dugc cac nha nghién ctru dwa ra ban luan trong cac thap ky qua. Nhiéu nghién ciru vé
su hai long cua khach hang trong cac nganh dich vu da dugc thyc hién. Mot sb tac gia
cho rang gitta CLDV va sy hai 10ng ctia khach hang c6 su trung khép vi thé hai khai
niém ndy co thé thay thé cho nhau. Tuy nhién, qua nhiéu nghién ctru cho thiy CLDV
va su hai long ctuia khach hang 1a hai khai niém phan biét. Parasuraman va cOng sy
(1993), cho r:;ing gitta CLDV va su hai long ctia khach hang ton tai mot sd khac biét,
ma diém khac biét 1a van dé “nhan qua”. Con Zeithalm & Bitner thi cho rang sy hai
long ciia khach hang bi tac dong boi nhidu yéu té nhu san pham, gia ca, yéu tb tinh
hudng, yéu t6 ca nhan. Theo Cronin & Taylor, (1992) cho rang CLDV la nguyén

nhan dan dén sy hai long, 1y do 1a CLDV lién quan dén viéc cung cép dich vu con su
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hai long chi dugc danh gia sau khi da st dung dich vu d6. Su hai long cia khach hang
xem nhu 14 két qua, CLDV xem nhu 1a nguyén nhan. Theo Zeithalm & Bitner (2000)
su hai long cia khach hang 1a mot khai niém téng quat, thé hién sy hai long cua ho khi
sir ding mot dich vu. Trong khi 6 CLDV chi tap trung vao cac thanh phan cu thé ca
dich vu. Tuy nhién giita CLDV va su hai 10ng ctia khach hang c6 mbi lién hé voi
nhau. Cronin & Taylor (1992) cho rang, cam nhdn chét lugng dich vu dan dén su thoa
min cta khach hang, CLDV 14 tién d& cta sy hai 10ng.

Tém lai CLDV 1a nhan t6 tac dong nhiéu dén sy hai 1ong cua khach hang. Néu
nha cung cip dich vu dem dén cho khach hang nhiing san pham c6 chét luong thoa
mén nhu ciu cta ho thi doanh nghiép d6 budc dau lam cho khach hang hai long. Do
d6 mudn nang cao sy hai 10ng ctia khach hang, doanh nghiép can nang cao chat luong
dich vu. Né6i cach khac, CLDV va su hai long cua khach hang cé mbi quan hé chat
ché€ vd&i nhau, trong d6 CLDV la cai tao ra trudc, quyét dinh dén sy hai long cua khach
hang. Mdi quan hé nhan qué gitra hai yéu t6 nay 1a van dé then chét trong hau hét cac
cudc nghién ciru vé sy hai 1ong cua khach hang. Do vay, c¢6 thé néi rang CLDV cuia
CCHQ Chon Thanh 1a thanh phan co ban anh hudng tryc tiép dén mic d6 hai long
cua doanh nghi¢p trong linh vyc hai quan.

2.2 Co sé ly thuyét

C6 rat nhiéu mo hinh nghién ciru CLDV ma tac gia duoc biét nhu: M6 hinh

danh gia chat luong k¥ thuat/chic ning ciia Gronroos (1984); M6 hinh nam khoang
cach CLDV cuia Parasuraman va cong su (1985); M6 hinh tong hgp CLDV cua
Brogowicz (1990); M6 hinh danh gia dwa trén két qua thuc hién ctia Cronin va Taylor
(1992); M6 hinh tién dé va trung gian ctia Dabholkar va cong su (2000); M6 hinh
Ishikawa (1943) tuy nhién voi khudén kho Luan van nghién ctru CLDV ciia mét co
quan hanh chinh nha nudc cung cap dich vu cho Doanh nghiép chi trong vao viéc tao
thuan lgi cho DN trén co s¢ tuan thu ding cac quy dinh ctia nha nudc, tac gia lya chon
04 mo hinh nghién ctru 1a m6é hinh SERVQUAL (M6 hinh ndm khoang cach CLDV
cua Parasuraman va cong sy (1985)), m6 hinh SERVPERF (M6 hinh danh gia dua
trén két qua thuc hién cua Cronin va Taylor (1992)), M6 hinh tién dé va trung gian
ctia Dabholkar va cong su (2000), M6 hinh Ishikawa (1943) dé 1am co s¢ 1y thuyét
cua nghién cuu.

2.2.1 Thang do SERVQUAL

Parasuraman va cong su (1985) khing dinh rang thang do SERVQUAL la
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thang do hoan chinh vé chét luong dich vy, dat gia tri va do tin cay, co thé duoc ung
dung cho moi loai hinh dich vu khac nhau. Tuy nhién, mdi nganh dich vu cu thé c6
nhing dic thu riéng ctia ching nén khi nghién ciru nganh dich vu nao ciing can co
nhimg thay d6i, diéu chinh, bé sung cho phi hop.

Pay 1a mot thang do chat lwong dich vy 1am ndi bat nhirng yéu cau chu yéu
dé dam bao chat luong mong doi cuia dich vu. Dya vao két qua nghién ctru minh, céac
nha khoa hoc da dua ra mé hinh nam khoang cach chét luong dich vu. Ham y cia mo
hinh nay 14 chi ra nim khoang tréng, 12 nguyén nhan tao ra sy khong thanh cong cua

viéc cung ung dich vu.

Truyén miéng Nhu ciu ca nhan Kinh nghiém qua khir
\ 4
Khéch hang » Ky vong vé dich vu [%
A
KC5
A\ 4
Dich vu nhan duoc |«

KC4
Cung cap dichvu |g »| Thong tin téi
i i khach hana
Thi truong KC3 A
v
KC1 Céc tiéu chuan chit luong dich vu

A A

KC2
A 4

Nhan thtic ciia cong ty vé ky vong clia
khach hang

A 4

Hinh 2 1: M6 hinh khoang cach chat lwong dich vu
(Nguon: Parasuraman va céng su (1985))

Khoang cach thi 1 xuét hién co su khac biét giira ky vong ctia khach hang vé
chét lugng dich vu va cdm nhan cua nha quan tri dich vy dbi voi nhitng ky vong do
ctia khach hang hay n6i mot cach dé hiéu hon 14 nha quan tri dich vu khong hiéu dugc
mot cach dung din nhitng gi ma khach hang mong mudn. Piém co ban cua su khac
biét nay la do co quan dich vu khong hiéu biét duoc nhirng dac diém nao tao nén chat

luong cua dich vu ctia minh ciing nhu cach thirc chuyén giao chiing cho khach hang
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dé thoa man nhu ciu cta ho.

Khoang cach thir 2 1a khodng céach gitra nhan thirc ctia nha quan tri dich vu va
nhirg tiéu chi cu thé cia chat lwong dich vu. Trong nhiéu truong hop, nha quén tri c6
thé nhén thtrc nhing mong mudn cta khach hang (nghia 1a khong xuat hién khoang
cach thir nhat), nhung ho lai gip kho khin trong viéc bién nhirng nhan thirc d6 thanh
nhirng ti€u chi cu thé cua chit lugng dich vy va chuyén giao chung cho khach hang
theo dung su ky vong ctia ho. Nguyén nhén chinh cta van dé nay 1a kha ning chuyén
mon cua doi ngli nhan vién dich vu cling nhu dao dong qua nhiéu cta cau dich vy, lam
cho cic co quan dich vu khong thé dap tmg kip.

Khoang cach thir 3 13 khoang cach giita yéu cau chat luong dich vu va két qua
thuc hién dich vu. Khoang cach nay xudt hién khi cac nhan vién thuc hién dich vu
khong chuyén giao dich vu cho khach hang theo diing cac tiéu chi chat lugng da duoc
xéac dinh. S6 di c¢6 khoang cach 1a nay 13 do con ngudi c6 thé c6 trinh d6 tay nghé kém
vi Iy do lam viéc qua stric nén ho khong mudn hay khong thé thuc hién dung tiéu
chuan; hay ho budc phai lam trai voi tiéu chuan vi ho phai ding nhiéu thoi gian ling
nghe khach hang rdi sau 6 phuc vu ho mét cach voi vang.

Khoing cach thir 4 12 khoang cach giita thuc té cung ing dich vu va thong tin
d6i ngoai. Nhitng mong doi ctia khach hang vé chét lugng dich vu chiu anh hudng rat
nhiéu tir nhirng 101 tuyén bd, htra hen tir phia Lanh dao ctia co quan cung cép dich vu.
Khoang cach thir tu xuat hién khi thuc té khi cung cap dich vu ctia cac co quan khong
dung nhu nhitng gi ma ho d néi, dd hira hen, luc d6 cam nhan cta khach hang vé chat
lugng dich vu cua don vi s€ bi giam.

Khoang cach thir 5 trong mo hinh 13 khoang cach giita chat luong ky vong ctia
khach hang va chét luong dich vu ho cam nhan dugc. Khoang cach nay xuét hién khi
khach luong dinh két qua thuc hi¢n ctia co quan cung cép dich vu theo mot cach khac
va nhan thtc sai chat luong dich vu. Chét luong dich vu phu thudc vao khoang cach
thir nam nay. Mot khi khach hang nhan thay khong c6 su khac biét giira chat lugng ho
ky vong va chét luong ho cdm nhan dugc khi tiéu dung mot dich vu thi chét lugng cua
dich vu dugc xem la hoan hdo. Parasuraman va cac cong su cho ré“mg chat luong dich
vu 1a ham sb ctia khoang cach thir nim. Khoang cach thtr ndim nay phu thudc vao cac
khodng cach trudc d6 nghia 1a khoang cach 1, 2, 3 va 4. Vi thé dé rut ra khoang cach

thtr nam, hay lam tang chét lugng dich vy, nha quan tri phai nd luc rat ngén khoang
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cach nay.

M0 hinh chat luong dich vu co thé duoc biéu dién nhu sau:

CLDV=F{ KC_5=f(KC_1,KC_2,KC_3,KC_4)}

Trong do: CLDV: chét luong dich vy;

KC 1,2,3,4,5: khoang cach chat lugng 1,2,3,4,5

Thanh phin chit lwong dich vu

Parasuraman va cac cdng su cho réng bét ky dich vu nao, chét luong dich vu
cam nhan boi khach hang c6 thé mé hinh thanh mudi thanh phan: (1)Tin cdy; (2) Dap
ung; (3) Nang luc phuc vu; (4) Tiép can; (5) Lich sy; (6) Thong tin; (7)Tin nhi€ém; (8)
An toan; (9) Hiéu biét khach hang; (10) Phuong tién hitu hinh. Tuy nhién, dé don gian
trong viéc do luong, Parasuraman va cac cong su da nhiéu 1an kiém dinh va phat hi¢n
ra rang c6 nam yéu to co ban quyét dinh chat luong dich vy nhu sau:

1.Mtic d6 tin cay (reliability): No6i 1én kha ndng dam bao thuc hién dich vu da
hira mot cach chéc chin va chinh xéc.

2. Pap tng (responsiveness): Thé hién thai do sin sang gitp d& khach hang va
dam bao dich vu nhanh chong.

3. Nang luc phuc vu: (assurance): Thé hién trinh d6 chuyén mon va thai do nha
nhan cua nhan vién va kha nang cua ho gay dugc su tin nhiém va long tin noi khach
hang.

4. Sy dong cam (empathy): Thé hién thai d6 t6 ra lo lang, quan tim chim séc
dén ting c4 nhan khach hang.

5. Phuong tién hitu tinh (tangibles): Thé hién qua ngoai hinh, trang phyc ciia nhan
vién phuc vy, cac phuong tién vat chét, trang thiét bi phuc vu cho dich vu.

2.2.2 M6 hinh danh gia dwa trén két qua thwe hién ciia Cronin va Taylor
(1992)

Dé danh gia chat lugng cua mdi loai hinh dich vu khac nhau, cac nha nghién
ctru d3 str dung thang do SERVQUAL cuia Parasuraman va diéu chinh theo dic thu
cua tung loai dich vu cho phu hop. St dung mé hinh chét luong dich vu 5 khoang
cach 1am co s¢ danh gia chit lvong dich vu giy nhiéu tranh luén, Cronin va Taylor
(1992)véi mo hinh SERVPEREF, cho ré’mg murc do cdm nhan cia khach hang dbi véi
viéc cung cap dich vu ctia doanh nghiép s& phan anh tdt nhét chat luvong cua dich vu.

Theo mé hinh SERVPERF thi: Chét lwgng dich vu = Mirc d) camnhin
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Nghién ctru nay di duoc sy ung hd ctia nhiéu nghién ciru sau d6. Thang
do SERVPEREF ciing c6 hai mwoi hai phat biéu véi nim thanh phan co ban tuong
tu nhu phan hoi vé cam nhéan cta khach hang trong mé hinh SERVQUAL, tuy
nhién bo qua phan hoi vé ky vong, nim thanh phan co ban, d6 la:

- Phwong tién hiru hinh: thé hién qua ngoai hinh, trang phuc cta nhan vién,
cac trang thiét bi phuc vu cho dich vu.

- Sw dap tng: thé hién qua sy mong mudn, sdn sang ctia nhan vién phuc vu
cung cap dich vu kip thoi cho khachhang.

- Sw tin cdy: thé hién qua kha ning thuc hién dich vu phi hop va dung thoi
han ngay tir 1an dautién.

- Niing hre phuc vu: thé hién qua trinh d6 chuyén mén va cung cach phuc vu
lich sy, niém nd véi khach hang.

- Sw cam thong: thé hién su quan tdm, chim soc dén timg ca nhan, khach

hang.

Phuong tién hiru hinh

Su dap tng

Su tin cay

Su hai long cua
khach hang

Nang luc phuc vu

Su cam thong

Hinh 2.2.Mb hinh chat luong dich vu SERVPERF

Nguon: J, Joseph Cronin, Jr . & Steven A. Taylor (1992)



22

2.2.3 M hinh tién dé va trung gian ciia Dabholkar va cong su (2000)
Mo hinh xem xét cac yéu 6 tién dé, trung gian va két qua cia CLDV nhu cic
yéu té duge xem I tién dé giup CLDV t6t hon va mdi quan hé gitta CLDV véi sy hai

long cua khéach hang va y dinh hanh vi cia khach hang (xem hinh 2.3).

Su tin cdy
Su quan tAm C’Dha.t luong Su hai long
tdi ca nhan Y dinh
\> dich vu cua khach hang
—

L L,
Sy thoai méi 7‘ hanh vi
Piém dic trung

Hinh 2 .3M& hinh tién dé trung gian
(Nguon: Dabholkar va céng sw (2000))

2.2.4 M6 hinh Ishikawa (qui tic 4m+1E; Manpower, Machine, Method,
Material, Enviroment):

Biéu d0 nhan qua do Gido su Kaoru Ishikawa truong dai hoc Tokyo xay dung
vao nam 1943, biéu d6 nhan qua 1a mot cong cu hiru hiéu gitp liét ké cic nguyén nhan
gy nén bién dong chat lugng, 1a mot ki thuat dé cong khai néu y kién, phan tich qua
trinh, c6 thé dung trong nhiéu tinh hudng khac nhau. CLDV hay san pham phu thudc
vao 5 nhan t6 chinh gdm: (i) nhan luc; (ii) thiét bi; (iii) nguyén vat liéu; (iv) phuong

phap; (v) moi truong (xem hinh 2.4).

Nhan luc Thiét bi Méi trudng
Chit luwong
dich vu
hodc san
/ pham
Phuong phap Nguyén vat
liéu

Hinh 2.4 Biéu db Ishikawa
(Nguon: Ishikawa (1943))
Céc nhan t6 hinh thanh chit luong cta san pham hay dich vu gom: (i) Nhén luc:

Nhan luc bao gém lanh dao cac cép, nhan vién trong mot cong ty, trinh d6 chuyén
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mon va thai d6 ctiia moi ngudi trong hé théng s& quyét dinh rat 1on di véi viée hinh
thanh chat lwong cua san pham hay dich vy; (ii) Phuong thirc quan 1y: Bao gbm
phuong phap diéu hanh, chién lugc khi trién khai va thyc hién. Nhimng yéu t6 nay
dong vai trd quan trong trong viéc dam bao chét luong san pham hay dich vu; (iii)
Thiét bi: Tat ca cac thiét bi, cong nghé quyét dinh kha ning nang cao chat luong cua
san pham hay dich vu; (iv) VAt liéu: La nhitng yéu t6 dau vao quan trong quyét dinh
dén chét luong cua san pham hay dich vu ¢ dau ra; (v) Mai truong: La nhitng yéu t6
lién quan dén méi truong 1am viée, moi trudng hoat déng cua con ngudi cd anh
huong dén chat lwong cua san pham hay dich vu.
2.3 Giéi thiéu tong quan vé Cuc Hai quan tinh Binh Phuéc - Chi cuc Hai
quan Chon Thanh
2.3.1 Lich sir hinh thanh va phat trién cia Cuc Hai quan tinh Binh
Phwéc

- Cuc Hai quan tinh Binh Phudc, tén giao dich tiéng Anh la Binh Phuoc
Custom Department (viét tat 1a HQBP), 1a mot co quan hanh chinh nha nudc truc
thudc Tong cuc Hai quan, ¢ tu cach phap nhan, c6 con diu riéng, c6 tai khoan riéng,
¢6 chirc nang to chirc thue hién phap ludt vé Hai quan va cac quy dinh khéac cta phap
luat c6 lien quan trén dia ban quan ly.

- Quyét dinh thanh 1ap:

+ Quyét dinh s6 387/TCHQ- TCCB ngay 11/05/1985 cua Tong cuc trudng
Téng cuc Hai quan vé viéc doi tén Chi cuc Hai quan tinh, thanh phé thanh Hai quan
tinh, thanh phd.

+ Quyét dinh s6 91/TCHQ-TCCB ngay 1/06/1994 ctia Tong cuc trudng Tong
cuc Hai quan vé viéc doi tén “Hai quan tinh” ‘Hai quan Thanh phd”  truc thudc Toéng
cuc Hai quan thanh “Cuyc Hai quan tinh” “Cuc Hai quan thanh phd” truc thudc tong
cuc Hai quan.

+ Quyét dinh s6 165/2001/QD-TTg ngay 24/10/2001 ctia Thi tuéng Chinh
phu vé viéc thanh 1ap Cuc Hai quan tinh Binh Phudec.
+ Quyét dinh s6 1353/QD-TCCB ngay 25/04/2002 cia Tong cuc truong
Téng cuc Hai quan vé t6 chirc bd may ctia Cuc Hai quan tinh Binh Phuéc

+ Quyét dinh s6 3177/QB-BTC ngay 24/09/2007 cua Bo Tai Chinh vé viéc
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d6i tén Chi cuc Hai quan cira khau quéc té Bonue thanh Chi cuc Hai quan Cira khau
quéc té Hoa Lu truc thudc cuc Hai quan Binh Phudec.

+ Cian clr Quyét dinh s6 724/QD-BTC ngay 6/04/2010 cua Bo truong B
Tai Chinh vé viéc thanh 1ap Chi cuc Hai quan Chon Thanh tryc thudc Cuc Hai quan
tinh Binh Phudc.

+ Can ctr Quyét dinh s6 2672/QD-BTC ngay 16/12/2016 ciia Bo trudong Bo
Tai Chinh vé viéc thanh lap Chi cuc Hai quan ctra khéau Loc Thinh true thude Cuc Hai
quan tinh Binh Phudc.

+ Can ct Quyét dinh s6 1919/QD-BTC ngay 9/6/2016 ciia Bo truong Bo Tai
chinh vé chuc nang, nhiém vy, quyén han va co ciu t6 chic caa Cuc Hai quan tinh,
lién tinh, thanh phé truc thudc Trung uong.

Tru s& chinh ctia Cyc Hai quan Binh Phudc dat tai:
+ Dia chi: 741- Quéc 16 14- Thi Xa Déng Xoai-Tinh Binh Phudec.
+ Dién thoai: (0651) 3885.461
+ Fax: (0651) 3387.092

+ Email; hghinhphuoc@customs.gov.vn

+ Website: http://haiquan.binhphuoc.gov.vn

Cuc Hai quan Binh Phudc ¢0 cac don vi thudc va truc thudc:
+ Van Phong;
+ Phong nghiép vy,
Va 5 don vi truc thudc gdm:
+ Chi cuc Hai quan cira khau qubc té Hoa Lu;
+ Chi cuc Hai quan ctra khau Hoang Diéu;
+ Chi cuc Hai quan Chon Thanh;
+ Chi cuc Hai quan ctra khau Loc Thinh;
+ Poi Kiém soat hai quan.
2.3.2 Gidi thiéu Chi cuc Hai quan Chon Thanh
2.3.2.1 Lich sir hinh thanh va phat trién

Chi cyc Hai quan Chon Thanh 1a don vi truc thuéc Cuc Hai quan tinh Binh
Phuéc, duge thanh 1ap theo Quyét dinh s6 724/QD-BTC ngay 06/4/2010 cia Bo
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trudng BO Tai chinh vé viéc thanh 1ap Chi cuc Hai quan Chon Thanh truc thuoc Cuc
Hai quan tinh Binh Phudc, Chi cuc Hai quan Chon Thanh c¢6 tu cach phép nhan, c6
tru s&, con diu hanh chinh va tai khoan theo quy dinh cua phap luat, c6 céc loai diu
nghi¢p vu theo quy dinh cua nganh Hai quan dé thuc hién nhiém vu, quyén han duoc
giao.

Chi cuc Hai quan Chon Thanh chinh thirc dugc dua vao hoat dong vao ngay
01/06/2010. Chi cuc chiu trach nhi€ém quan 1y cac t6 chirc, doanh nghiép lam thu tuc
hai quan tai cac KCN, KCX trén dia ban cac huyén Chon Thanh, Dong Phu, Bu Ding,
Phudc Long, Binh Long, Thi Xa Déng Xoal.

- Chi cuc Hai quan Chon Thanh c6 chuc nang gitp Cuc truéong Cuc Hai quan
tinh Binh Phudc, theo:

+ Quyét dinh s6 1919/QD-BTC ngay 06/9/2016 ctia Bo truéng Bo Tai chinh quy
dinh churc nang, nhiém vy quyén han va co ciu to chuc cua cuc Hai quan tinh, lién
tinh, thanh phé truc thudc trung wong.

+ Quyét dinh s6 4292/QD-TCHQ ngay 12/12/2016 cta Tong cuc truong Tong
cuc Hai quan quy dinh chirc nang, nhiém vy, quyén han va co ciu t6 chirc cua Chi cuc
Hai quan truc thuoc Cuc Hai quan tinh, li€n tinh, thanh phé;

- Chi cyc Hai quan Chon Thanh ¢6 chure nang thuc hién cac quy dinh quan ly
Nha nude vé Hai quan d6i véi hang hoa xuat khau, nhap khau, chuyén khau, t6 chuc
thuc hién phap luat vé thué va thu khac d6i v6i hang hoa xuat khau, nhap khau; phong,
chéng budn lau, gian 1an thuong mai trong pham vi dia ban hoat dong cua Chi cuc Hai
quan Chon Thanh theo quy dinh cta phap luat.

- Chi cuc Hai quan Chon Thanh thuc hi¢n nhiém vy, quyén han theo quy dinh
ctiia Luat Hai quan; cic quy dinh khac cta phap luat c6 lién quan, tinh hinh thuc té
hoat dong cua Chi cuc va nhirng nhiém vy, quyén han thuc hién theo quyét dinh s6
4292/QD-TCHQ ngay 12/12/2016 cta Tong cuc truong Téng cuc Hai quan quy dinh
chtrc nang, nhiém vy, quyén han va co céu to chirc cua Chi cuc Hai quan truc thudc

Cuc Hai quan tinh, lién tinh, thanh phé.

2.3.2.2 Co ciu tb chirc va bién ché
CCHQ Chon Thanh gém 4 doi: Boi Nghiép vy, Boi Nghi¢p vu 2, Boi Quan 1y
thué, Doi Téng hop. Trong d6 cac Boi: Boi Nghi¢p vu, Poi Quan 1y thué, Doi Téng
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hop hoat dong tai Tru s& Chi cuc Hai quan Chon Thanh tai xa Thanh Tam, huyén
Chon Thanh, tinh Binh Phudc; riéng D1 Nghiép vu 2 dong trén dia ban KCN Bic
Poéng Phii, huyén Pong Ph, tinh Binh Phudc

Vi bién ché toan Chi cuc 13 22 ngudi. Trong d6 Lanh dao Chi cuc gom: (i)
Lanh dao Chi cuc: 1 Chi cuyc truéng va 3 Pho Chi cuyc truong; (i1) Lanh dao Doi va
trong duong: 4 ngudi. Con lai 1a CBCC va nhan vién hop dong lao dong. Co cau td

chtrc cia CCHQ Chon Thanh dugc mo ta hinh 2.5.

Trong d6: Thac si 03 nguoi chiém 13.64% trén tong s6 can bo cong chirc,
bai hoc 16 nguoi chiém 72.73% trén téng s6 can bod cong chuc, Cao déng 3 nguoi

chiém 13.63% trén tong sb can bd cong chirc.

Chi cyc truéng

Pho Chi cuc Pho Chi cuc Pho Chi cuc
truong truong trudng
Doi Nghiép vu D61 Nghiép vu Doi Téng hop Poi Quan ly

2 thué

Hinh 2.5 So dd co cau t chirc, bd may CCHQ Chon Thanh
(Nguon: Béi Tong hop CCHO Chon Thanh nam 2017)

2.3.3 Thuc trang CLDV TTHQDT tai CCHQ Chon Thanh
Trién khai hé thong TTHQDT c6 tac dong to 16n ddi voi viée thic day phat
trién kinh té - x4 hoi thong qua viéc cai cach thi tuc hanh chinh s& g& bo nhiing rao
can vé thii tuc hanh chinh d6i véi méi truong kinh doanh, gitip cat giam chi phi va rai
ro cua doanh nghiép trong viéc thuc hi¢n thu tuc hanh chinh. Sau khi tat ca cac giai

phap don gian hoa thi tuc hanh chinh duoc théng qua sé& cat giam tbi da chi phi tuan
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thu thu tuc hanh chinh ma xa hoi phai ganh chiu, chi phi tiét kiém duoc s& duoc tai
phan bd vao céc hoat dong phuc vu viée dau tu, tao viéc lam, qua do6 gop phén thac
day tang truong kinh té - xa hoi.

Tai CCHQ Chon Thanh, TTHQDT dugc trién khai tir nim 2014. Viéc khai
bao, tiép nhan va xur 1y théng tin khai hai quan, ra quyét dinh va phan hoi thong tin
giita Hai quan va doanh nghiép duoc thong qua hé thong xir 1y dit liéu hai quan dién
tir, hé thong hoat dong lién tuc 24/24 gid va 24 gid/7 ngdy trong tudn tao sy chi dong
cho doanh nghiép trong viéc khai tha tuc hai quan, gidam thoi gian thong quan hang
hoéa tir 5-15 phat con 1-3 giay dbi v6i ludng xanh va 15 phut d6i voi ludng vang, tiét
kiém duoc thoi gian va chi phi cho doanh nghiép. Viéc théng quan hang héa nhanh
chong gitip cho DN chu ddng trong hoat dong XNK, trong san xuét, kinh doanh, tiét
kiém nhiéu chi phi hitu hinh ciing nhu vohinh.

Sau 3 nam dua TTHQDT dua vao 4p dung tai CCHQ Chon Thanh, h¢ théng
da tao ra nhiing budc chuyén d6i manh mé&. Cuy thé nhu sau:

2.3.3.1 Nhan luc

Dé trién khai c6 hiéu qua CLDV, CCHQ Chon Thanh d3 ting cudng cong tac
dao tao cho Lanh dao, CBCC tai don vi. Trinh 46 CBCC CCHQ Chon Thanh dén
31/3/2017 (xem hinh 2.6).

TRINH PO NGUON NHAN LUC

Pai hoc 72.72%

Hinh 2.6 Trinh d6 ngudn nhan lyc tai CCHQ Chon Thanh
(Nguon: B phdn t6 chire can bg - Cuc Hdi quan tinh Binh Phuéc niam 2017)

S6 lugng CBCC dat trinh d6 thac si 1a 3 nguoi (chiém 13.64%), ty 18 nay dang

¢6 chiéu hudng ting 1én hang nam do hién nay mét s6 CBCC dang tham gia cac 16p
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dao tao Thac si; sd luong CBCC co6 trinh d¢ DPai hoc 1a 16 nguoi (chiém 72.72%);
trinh d6 cao dang 1a 3 ngudi (chiém 13.64%). Nhu vay ngudn nhan lyc tai CCHQ
Chon Thanh co ban da dugc dao tao ¢ trinh dg dai hoc trd 1én nén c6 kha nang tiép
thu tri thirc méi va nhay bén trong cong viée, d& thich nghi khi bd tri cac cong viée

khac nhau.

Ngoai ra, trong ké hoach phat trién ngué)n nhéan luc duoc trién khai tai Cuc
HQBP, hang nim déu dua nodi dung dio tao chuyén mon nghiép vu cho CBCC trong
toan Cuc tham gia cac 16p dao tao, tip huin do cac don vi trong va ngoai nganh to
chire. Pam bao s6 gio ddo tao cho mdi CBCC 1a 100 gid/nam phii hop véi cac linh
vuc theo chuyén mon nghi¢p vu cia CBCC.

Tuy nhién, dé trién khai CLDVTTHQDT doi hoi CBCC phai am hiéu vé CNTT
c6 kha ning thao tac trén moi truong mang va twong tac cing lac véi nhiéu phan
mém, nén van con mot s6 CBCC chua dap ing duge cac yéu cau vé trinh do chuyén
mon nghi¢p vu, trinh d§ CNTT, nén con lung tung trong qua trinh thyuc hién.

2.3.3.2 Thiét bi

Nhim hudng t61 mgt “Hai quan moi lac, moi noi- cong chirc HQ co thé lam viéc
moi lic, moi noi; nguoi khai HQ cé thé thuc hién TTHQ, dugc cung ing dich vu HQ
moi luc, moi noi” nganh HQ dang déy manh viéc thuc hién TTHQDT dam bao nén
tang cho trién khai co ché mét ctra qudc gia, mot cira ASEAN va thuc hién cac cam
két qudc té ma Viét Nam tham gia, tap trung vao 5 try cot:

+ E-Clearance: Thong quan dién tir;

+ E-Manifest: tiép nhan thong tin ban lugc khai hang hoa va cac chimg tir lién
quan, thuc hién théng quan phuong tién van tai XNC, tién téi thong quan trude khi
hang dén;

+ E-Permit: Quan 1y va trao doi gidy phép, C/O dién tir;

+ E-Payment: Thanh toan thué dién tir;

+ E-Office: Quan 1y van phong dién tu.

DPé dam bao thuc hién cac loai TTHQDT trén theo chi dao cua Téng cuc Hai
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quan, phan hoi thong tin nhanh cho doanh nghiép 14 wu tién hang dau, nén doi hoi

thiét bi phai ddng bo va hién dai, hé thong mang phai dam bao thong sudt.

CCHQ Chon Thanh dugc xay dung va dugc nghi¢ém thu, ban giao dua vao st
dung tir thang 11/2011. La tru s& duoc dau tu xay dung méi v6i Tong murc dau tu hon
19 ty ddng. Khi di vao hoat dong hau hét cac trang thiét bi 1a méi, cac thiét bi CNTT
dugce dau tr moi va nang cip hé théng may chi, may tram, dudng truyén internet,
duong truyén Megawan gom: mdy cha; may tram; thiét bi mang; duong MegaWan;
duong truyén Internet, may soi hanh 1y, hé théng Camera giam sat va cac thiét bi
khac. Tuy nhién hién nay ha ting CNTT chua ddong bo trong toan nganh, duong
truyén con cham, thudong xuyén nghén mang, din dén khé khin cho doanh nghiép

trong qué trinh lam TTHQ.

2.3.3.3 Phin mém

Ngay nay, hau hét moi thong tin can thiét phuc vu quan Iy HQ déu cé mit trong
cac hé thong thong tin caa DN va cac co quan quan 1y Nha nude khac. Hau hét HQ
cac nudc tién tién trén thé gidi da chuyén trong tim tir kiém tra hang héa sang kiém
tra cac thong tin trén cac ching tir, vin ban duoc xuat trinh hodc chuyén dén thong tin
HQ qua mang, giam ty 18 kiém hoa. Dé 1am dugc didu d6 can nhét 1a c6 sy dong bo vé

cac phan mém dé thuc hién TTHQDT.

Hién tai, CCHQ Chon Thanh dang st dung mot sé phin mém sau: Hé thong
thong quan ty dong VNACCS/VCIS, Phan mém thong quan dién tir E-customs5; SO
liu xuit nhap khau; phan mém ké toan thué (KT559); Hé thong thong tin Xt 1y vi
pham; Net.office (Quan 1y, diéu hanh vin ban tap trung); CCES (Thdng ké tap trung);
Quan 1y tai san; K& toan hanh chinh su nghiép; Hé théng thong tin quan 1y rai ro; Hé
thdng tiép nhan ban khai hang hoa tir dong (E-Manifest).

Tuy nhién, viéc st dung phén mém tai CCHQ Chon Thanh van ton tai mot s6
bat cap nhu:

- Tinh trang dudng truyén thuong xuyén bi nghén, bi ngat van xay ra mot cach
cuc bd va chua that su bao dam an toan dit liéu va toc do xir 1y. Tai Chi cuc HQ va

Trung tam dix liéu, hé théng ciing d6i luc bi ngung hoat dong vi 1y do 6 cing chira dir



30

lidu bi day, duong truyén bi dut vi sy ¢ khach quan.

- Hé thdng xtr 1y dir liéu dién tir hai quan phét sinh nhiéu 13i cu thé d6i vé6i loai
hinh gia cong va nhap nguyén liéu san xuat hang xuat khau, viéc xtr Iy khic phuc 16i

con cham; tinh tich hop chua cao, hoat dong chua 6n dinh.

- Viéc ap dung chir ky s6 trong khai bao va lam thi tuc hai quan chua duge

thuc hién.

- Phan mém dau doanh nghiép ctia mot s6 cong ty cung cip dich vu cham bd

sung, diéu chinh dé dap tng cac yéu cau nghiép vu ma co quan hai quan di quy dinh.

- Kh6 khin chung cho toan nganh HQ trong viéc dong bd hoa cac phin mém
dap tng su tac nghiép ciia HQ cac nude trén thé gidi. Bén canh d6, doanh nghiép méi
1am quen véi hé théng nén qué trinh khai bao sd liéu chua ding quy dinh dan dén sai
sot phai chinh sira nhiéu lan, déng thoi an toan dit liéu 14 van d&é ma doanh nghiép

quan tam.

Vi vay, ngoai vi¢c trang bi céc trang thiét bi thuc hién TTHQDT, cung voi Téng
cuc Hai quan, Cuc HQBP, CCHQ Chon Thanhsép t6i sé phai tién hanh nang cap cac
phén mém gém: S6 lidu xuét nhap khau, Thong quan dién tir, San xudt xuat khau, Gia

cong, Théng ké thué, Vi pham, Gia tinh thué, ké toan tap trung, E-Customs.

2.3.3.4 Phuong thirc quan ly

La yéu tb cai cach cac hoat dong nghiép vu theo xu hudng hién dai nham giai
quyét thu tuc nhanh gon va hiéu qua.

Murc d6 hi¢u qua cua nhiing nd luc cai cach hién dai hoa cua hai quan, dac bi¢t
12 nhitng cai tién vé quy trinh thu tuc hai quan dién tir hién nay, thoi gian hoan thanh
thu tuc hai quan di¢n tir hién nay dang dugc rat ngén, bd hd so duge cai tién rat gon
trong trudng hop phai ndp hoic khong phai ndp ddi v6i hé thong cho phép doanh
nghiép dugc di thang, chat luong cai thién duoc xem 1 16 rét hay khong doi, phuong
phap quan 1y theo yéu cdu cua hai quan hién dai voi viée ap dung day du va hiéu qua
quan 1y riii ro; giam kiém tra thuc té hang héa, ting cuong kiém tra sau thong quan; ap
dung hé thé)ng quan ly chat luong ISO; thuc hién cong khai, minh bach quy trinh thu

tuc hai quan.
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Dé thuc hién Hai quan dién ttr dat két qua t6t, co quan hai quan can phai cai tién
phuong thitc quéan 1y theo hudng hién dai, nhitng nd luc cai cach hién dai hoa trong
qui trinh thu tuc thong quan dién tir mang lai hiéu quéa cho doanh nghiép; thuc hién
tuyén ngdn phuc vu khach hang. C6 thé néi phuong thirc quan 1y ¢ ¥ nghia quan

trong gop phan lam ting sy hai long cia Doanh nghiép.

2.3.3.5 Thu tuc

Hién nay cac vin ban quy dinh vé TTHQ giita co quan hai quan va cac co quan
lien quan van con chong chéo gy khé khin cho doanh nghiép trong qua trinh thuc
hién, mot sé van ban gay nham Ian trong thuc hién, mot sé van ban chua phu hop
véi tinh hinh thuc té, doanh nghiép it dugc tham gia vao qué trinh x4y dung cac van
ban quy pham phap luat trong linh vuc Hai quan. Ngoai ra trong qué trinh trién khai
TTHQDT con chii dong phdi hop véi truong Hai quan Viét Nam, cic cong ty cung
cap phan mém t6 chic 9 16p cho hon 1.000 luot doanh nghiép tham gia lam thu tuc
Hai quan tai HQBP.

2.3.3.6 Su hai long cia doanh nghiép

TAt ca nhitng hoat dong ctia nganh Hai quan ngoai viéc huéng DN lam dung
nhimng quy dinh ctia Phap lut vé Hai quan con huéng dén sy hai 1ong ctia khach hang
cho thay sy hai long ctia DN c6 do ang hudng rat 16n dén hoat dong ctia nganh Hai
quan. Ngay 17/4/2012, Téng cuc Hai quan di ban hanh Quyét dinh sb
846/QP-TCHQ vé viéc ban hanh huéng dan thuc hién cudc khao sat y kién va sy hai
1ong cua khach hang ddi voi hoat dong Hai quan. Véan dé trén cho thdy, TCHQ rat

quan tim dén su hai 1ong cua khach hang trong viéc thuc hién TTHQ

Téng cuc Hai quan chi dao, thyc hién TTHC hai quan theo dung quy dinh cta
phap luat va quyét dinh cong bd cua Bo truong Bo Tai chinh, cong chire tryc tiép giai
quyét TTHC khong duoc yéu cau dbi tuong thuc hién ndp thém giéy to, hd so, phi, 1¢
phi ngoai quy dinh nhdm ning cao chit luong, hiéu qua giai quyét TTHC, nang cao
murc do hai long ctia cé nhéan, td churc, DN d6i véi su phuc vu cta co quan Hai quan.
Kién quyét loai bo tinh trang ti€u cuc, nhiing nhiéu, léy sy hai long cua ca nhan, to
chuac, DN lam thudc do danh gia chat lugng, hi¢u qua hoat dong cung cép dich vu

cong.
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Tai CCHQ Chon Thanh sy hai long ctia DN dugc Chi cuc quan tdm béng viéc cu
can bo chiam soc khach hang d6i véi timg DN. Thuec té phat sinh tai Chi cuc 6 thang
dau nim 2017, Chi cuc da cit nhém CBCC chuyén thyc hién TTHQDT tham gia viéc
cham séc khoang 300 DN tai Chi cuc, cu thé 1 can bo chim séc nhom khach hang

khoang 60 DN va viéc chim séc niy dugc hoan doi thuc hién theo nam.

2.4 Pé xuat mé hinh nghién ciru

2.4.1 Tong hop cac nghién ciru trude dé

- Nghién ctru ciia Nguyén Minh Tuén (2015): “Céc nhan t6 anh huéng dén
CLDV cua cac Chi cuc Hai quan ngoai khu cong nghi¢p tinh Binh Duong”, dya trén
mo hinh nghién ctru cia Mohammed Ateeq Alanzi, Ahmed Kamil, Shuib Basri
(2010) va y kién thao luan chuyén gia, Pé tai xdy dung mo hinh nghién ctru danh gia
CLDV ctia Chi cuc Hai quan ngoai KCN gdm 6 nhan té: (i) Co sé vat chat (4 bién
quan sat); (i) Thit tuc hanh chinh (7 bién quan sat); (iii) D0 tin cdy (5 bién quan sat);
(iv) Su dap tmg (5 bién quan sat); (v) Nang luc phuc vu (5 bién quan sat); (vi) Su
d6ng cam (5 bién quan sat). Két qua cho thay c¢6 5 nhan t6 anh huong dén CLDV chi
cuc Hai quan ngoai KCN (nhén té sy déng cam c6 muc y nghia Sig = 0,310 > 0,05
khong c6 ¥ nghia théng ké nén loai khoi mé hinh nghién ciru), thir ty mirc d6 anh
huong giam dan nhu sau: Nang luc phuc vu; Thu tuc hanh chinh; Co sé vat chat; o
tin cdy va sy dap tng, cho thiy 5 thanh phan chat lugng nay trong mé hinh nghién
ctru ¢6 quan hé dong bién voi CLDV ciia Chi cuc Hai quan ngoai KCN tinh Binh
Duong. Trong d6 nhan té ning luc phuc vu (Beta = 0,315) c¢6 anh huéng nhiéu nhat

dén CLDV, nhan t6 su dap Gng (Beta = 0,126) c6 anh hudng it nhat dén CLDV.

- Nghién ctru ctia Pham Ngoc Ha (2015): “Nang cao CLDV vé TTHQDT tai
Cuc Hai quan TP Ho Chi Minh”, dva trén mé hinh 1y thuyét cta Ishikawa dé nghién
clru gom: 5 nhan to véi 24 bién quan sat, cac nhan té gom: (i) Nhan lyc (5 bién quan
sat); (ii) Phuong phap (5 bién quan sat); (iii) Thiét bi, may moc (5 bién quan sat);
(iv) Phan mém (5 bién quan sat); (v) Méi truong (4 bién quan sat). Két qua nghién
ctru cho thdy, 5 nhan t trén déu co tac dong dén CLDV TTHQDT tai Cuc hai quan
TP Ho Chi Minh theo thit tu mitc d6 anh huong giam dan nhu sau: (i) Nhan lyc; (ii)
Mai trudng; (iii) Phuong phap; (iv) Thiét bi; (v) Phan mém. Trong d6 nhan t6 Nhan
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lre (Beta = 0,306) ¢ tac dong nhiéu nhat dén CLDV, nhén t6 phan mém (Beta =
0,148) tac dong it nhat dén CLDV.

- Nghién ctru ctia Phan Thi Anh Tuyét (2014): “Cac nhan t6 tac dong dén su
hai long ctia doanh nghi¢p khi st dung dich vu thong quan dién tur tai Chi cuc Hai
quan Khu cong nghiép My Phudc”, dua trén md hinh SERVPERF, Cronnin va
Taylor (1992) gdm: 5 nhan t6 v6i 25 bién quan sat, cac nhan té gdm: (i) Phuong tién
hitu hinh (4 bién quan sat); (i) Sy tin cay (5 bién quan sat); (iii) Kha ning dap tng (4
bién quan sat); (iv) Nang luc phuc vu (4 bién quan sat); (v) Su cam thong (5 bién
quan sat). Trong d6 c6 3 nhan té c6 tac dong dén su hai long ctia doanh nghiép khi sir
dung dich vu thong quan dién tir tai Chi cuc Hai quan khu cong nghiép M¥ Phudce (2
nhan to 1a sy tin cy c6 Sig = 0,594 > 0,05 va nhan t6 kha ning dap ung co Sig =
0,610 > 0,05 nén khong c6 y nghia théng ké, loai khéi mod hinh nghién ctru), mac do
anh huong theo th tir giam dan nhu sau: (i) Sy cam thong; (ii) Nang luc phuc vu;
(iii) Phuong tién hitu hinh. trong d6 nhan té sy cam thong (Beta = 0,447) c6 anh
huong 16n nhét véi su hai 1ong, nhan t6 phuong tién hiru hinh (Beta = 0,292) c¢6 4nh

hudng it nhat.

- Pham Thi Ngoc Yén (2016):“Po ludng mtc do hai long cia DN ddi véi
chat luong dich vu tuyén truyén - hd tro tai Chi cuc Thué huyén Hoc Mén”, trén co
s danh gia thuc trang thuc hién cdng tdc Tuyén truyén - hd tro tai Chi cuc Thué
huyén Hoc Mon, dua ra 6 nhan t6 anh huong gom: (i) Pap ung; (i) Tin cay; (iii)
Tinh céng khai; (iv) Phong cach phuc vu; (v) Co s& vt chat; (vi) Tinh minh bach.
Trén co so két qua nghién ctru, di dé ra 2 giai phap nham hoan thién chat luong
dich vu tuy@n truyén - hd tro tai Chi cuc Thué huyén Hoc Mon, d6 1a: giai phap doi
V6i co quan cung cap dich vu (gom giai phap cho 6 nhan tb din trén) va giai phap

d6i véi khach hang.

- Nghién ctu cua Huynh Trong Tin (2015):“Céc yéu t6 anh hudng dén su
hai long cua nguoi nop thué khi giao dich dién tir voi co quan thué tai Cuc thué
Thanh phd H6 Chi Minh” nghién ctu sy hai 10ng caa nguoi nop thué véi cach tiép
can nguoi dan 1am trung tdm trong viéc sir dung dich vu thué dién tir, mot hinh

thire dich vu dién tr duoc cung cap boi Chinh phu dién tir. Bé dénh gia khach quan
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Sy hai 16ng caa nguoi nop thué vé dich vu thué dién tir tai Cuc thué Thanh phé Hb
Chi Minh. C4c nhan té anh huéng gém: (i) Dich vu dam bao, tin cay:; (ii) Mac do
san sang cua co quan thué; (iii) Str dung dé dang; (iv) Tinh hiéu qua va (v) Giao

dién website.

Bang 2. 1: Bang tong hop cac md hinh nghién cau vé CLDV c6 lién quan

KAy Tén nghién ciru Cic nhan t6 dnh hwéng Ten tac s
hi¢u (nam)
- Mtc d¢ tin cay;
- Kha nang dap tng;
- Cac hui‘n fién i&u Parasuraman
NC1 | M6 hinh SERVQUAL | ~2¢ PRuongti va cong su
hinh;
— (1985)
- Su dam bao;
- Su cam thong.
- Mtc d¢ tin cay;
- Kha nang dap ung;
ALs - Cac phuong tién hiru Cronin va
NC2 | Mo hinh SERVPERF hinh: Taylor (1992)
- Su dam bao;
- Su cam thong.
- Su tin cay;
Mo hinh tién dé va trung | - Sw quan tdm t6i ca nhan; | Dabholkar va
NC3 . N .
glan - Su thoai mai cong su (2000)
- Piém dic trung
- Nhén luc;
- Thiét bi; Ishik
NC4 | M6 hinh Ishikawa - Phuong phap; S(lbjg\)/a
- Méi trudng;
- Nguyén vat li¢u.
Cic nhan t§ anh hugng| - Nang luc phuc vu;
dén CLDV cua cc Chi| - Thu tuc hanh chinh; X
N . o Ae 1A Nguyén Minh
NC5 cuc Hai quan ngoai khu | - Co sé vat chat; £
- A . . Tuan (2015)
cong nghiép tinh Binh| - Pg tin cay;
Duong - Su dap g
Ni CLDV v - Nhan luc;
ang cao Ve | _ Mbi trudme: .
NC6 | TTHQPT tai Cuc Hai th tmmf,’ , Phar?zgfg)c Ha
quan TP Hd Chi Minh | ~* "on& Phap:
- Thiét bi;
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- Phan mém.
Céc nhan t6 tac dong dén
su hAal 101.1gq cua dognh - Sy cam thong; Phan Thi Anh
nghiép khi sir dung dich 9 ) X

NC7 . 2. .| - Nang luc phuc vu; Tuyét
vu thong quan dién tr tai AT 2014
Chi cuc Hai quan Khu|- Phuong tién hitu hinh. ( )
cong nghi¢p My Phudce
Po luong mac dé hai| - Pap ung;
long ctia DN d61 voi chat | - Tin cay;

NCS lwong dich vu tuyén| - Tinh cdng khai; Pham Thi Ngoc
truyén - ho tro tai Chi| - Phong cach phuc vy, Yén (2016)
cuc Thué huyén Hoc | - Co sé vat chat;

Mon - Tinh minh bach

Cac yéu t6 anh huong| -Dich vu dam bao, tin cay;

den‘ .SI.IA hai }ong cua| - Mitrc d()’( san sang cua co Huynh Trong
nguoi ndp thué khi giao | quan thug; .

NC9 ; AT , X 1 Tin
dich dién tir v6i co quan | - Str dung dé dang; (2015)
thué tai Cuc thué Thanh | - Tinh hiéu qua
pho H6 Chi Minh - Giao dién website

Nguon: Tac gia tong hop

2.4.2 M6 hinh nghién ciru dé xuit:

Pac diém cua thu tuc Hai quan dién ti:

“Thu tuc hai quan dién tir” 1a thu tuc hai quan trong d6 viéc khai, tiép nhan, xu
1y thong tin khai hai quan, trao d6i cac thong tin khac theo quy dinh ctia phap luat vé
th tuc hai quan gitra cic bén co lién quan thuc hién théng qua Hé thong xur 1y dir
lidu dién ttr hai quan.Vi vy, dé thuc hién t6t TTHQDT can co:

- Can bd Hai quan am hiéu nghiép vy, thao tac t6t cac phdm mém;

- C6 thiét bj hién dai dap Gng yéu ciu dong bo trong toan nganh Hai quan;

- Pé nang cao CLDV TTHQDT, ngoai yéu td con nguoi, thiét bi,... thi yéu tb
phuong phap quan 1y rat quan trong no gbp phan nang cao CLDV TTHQDT tai
CCHQ Chon Thanh;

-Hién nay cac vin ban quy dinh vé TTHQ giita co quan hai quan va cc co
quan lién quan van con chdng chéo giy khé khin cho doanh nghiép trong qua trinh
thuc hién;

- Tét ca nhitng hoat dong ctia nganh Hai quan ngoai viéc hudéng DN lam dung
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nhirng quy dinh ctia Phap lut vé Hai quan con huéng dén sy hai long ctia khach hang
cho thay sy hai long ctia DN c6 do ang huong rat 16n dén hoat dong ciia nganh Hai
quan.

Trén co s6 1y thuyét va cac nghién ctru trude day, cu thé 1a md hinh 5 thanh phan
CLDV, thang do SERVQUAL cua Parasuraman va cong su (1985, 1988); M6 hinh
tién dé va trung gian ctia Dabholkar va cong su (2000); M6 hinh danh gia dya trén két
qua thyc hién cua Cronin va Taylor (1992); Nghién ctru cia Pham Ngoc Ha (2015):
“Nang cao CLDV vé TTHQDT tai Cuc Hai quan TP HO Chi Minh” va trén co sé dic
diém ctia TTHQPDT tac gia da dé xuat mé hinh cac yéu t6 tac dong dén sy hai 10ng cua
doanh nghiép d6i véi CLDV thu tuc HQDT tai CCHQ Chon Thanh c6 thé phu thudc
vao sau thanh phan 1a: (i) Nhan luc; (ii) Thu tuc hanh chinh; (iii) Phuong phap quan
Iy; (iv) Thiét bi; (v) Phin mém; (vi) Sy thoai mai (Hinh 2.2). Trong d6, c6 4 thanh
phan (Nhan lyc, Phan mém, Thiét bi, Phuong phap quan 1y) duoc tac gia ké thira va
phat trién tir mo hinh nghién ctru ctia Pham Ngoc Ha (2015); thanh phan vé “Thu tuc
hanh chinh” dugc tac gia ké thira tir nghién ctru ciaNguyén Minh Tuan (2015) thanh
phan “Su hai 10ng” duoc tac gia nghién ctru tir 1y luan cuia Hansemark va Albinsson
(2004), dong thoi didu chinh thang do cac thanh phan trén cho phi hop hon véi tinh
hinh thuc té hién nay tai CCHQ Chon Thanh, viéc lya chon cac nhan t6 dé dé xuat mo
hinh nghién ctru 1y thuyét vi nhitng 1y do nhu sau:

Hién nay DV ctia CCHQ Chon Thanh goém cac linh vuc nhu: Tiép can thong tin
thu tuc hanh chinh Hai quan; thuc hién thu tuc hanh chinh Hai quan déu dua trén nén
tang 1a hé thong Hai quan dién tir, danh gia sé cho thiy rd nhitng nguyén nhan anh
hudng dén CLDV tai CCHQ Chon Thanh ma doanh nghiép dang gip phai, dong thoi
trong bét ky linh vuc nao thi nhan td nhéan luc (trinh do chuyén mon, thai do hop
tac,...); trang thiét bi (may moc, thiét bi, may tinh,...) va phuong thirc quan 1y 1a
nhirng nhén t6 c6 tac dong rat 1on dén CLDV cta mot cong ty hay t6 chirc. Thém vao
do, dé viée giao dich thuén tién, DN va NVHQ tuong tac truc tiép hodc gian tiép qua
phan mém. Do d6 nghién ciru ké thira 4 nhan t6 13 nhan luc, phuong thirc quan 1y,

phan mém va thiét bi dé dua vao nghién cuu.

Céc nhan t6 dua vao nghién ctru dugc mo ta nhu sau:
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-Nhan luc: Hién nay Cuc HQBP noi chung va CCHQ Chon Thanh noi riéng
dang khong nglmg cai cach va hién dai héa, trong d6 nhén t6 con nguoi duoc dic biét
dugc chu trong, nod c6 vai tro quyét dinh dén CLDV cuta hai quan, vi cho du may moc,
thiét bi, hé théng chinh sach phap luat hoan chinh dén méy ma trinh d@ CBCC han
ché, thiéu tinh than va thai 6 phuc vu doanh nghiép thi ciing khong mang lai sy hai
long cho ngudi dan va doanh nghiép. Tinh than, thai d6 phuc vu cia CBCC duoc
nganh hai quan cu thé bang phuong cham hanh dong ctia Tuyén ngén phuc vu khach
hang 13 “Chuyén nghiép — Minh bach — Hiéu qua”, dy 1a hoat dong xuyén sudt cta
can by cong chuc trong qua trinh thuc thi nhiém vy. Do d6 nhén lyc 1a mot trong
nhirng nhan td bén trong rat quan trong, n6 dugc thiét lap nham tao ra moi truong

thuan loi cho viéc thuc hién cac muc tiéu ma CCHQ Chon Thanh dé ra.

- Thiét bi, 14 tat ca cac thiét bi, cong nghé dé phuc vu cac thi tuc hanh chinh HQ
nhu hé thong may chu, duong truyén phai duoc thong sudt, viée truyén nhan thong tin
va xt 1y cac vin ban gitta CCHQ Chon Thanh, Cuc HQBP va Tong cuc Hai Quan
phai dugc dam bao dé xur 1y va chi dao kip thoi. Tat ca cac yéu to trén déu co quan hé

mat thiét dén CLDV tai CCHQ Chon Thanh.

- Phan mém, day 14 nhan t6 quan trong, vi doanh nghiép twong tac truc tiép hoic

gian tiép trén phan mém.

-Phuong thirc quan 1y, 1a phuong phap quan 1y va diéu hanh cta 1anh dao cac
cap, cach thtrc diéu hanh va sy dong vién kip thoi ctia lanh dao sé& 12 ngudn dong vién

cho CBCC, mang lai hi€u suat lam vi¢c cao cua can b khi thyc hién nhiém vu.

- Thu tyc, 1a c&c quy trinh, cac vian ban quy dinh vé thi tuc hai quan, huéng dan
thuc hién cac hoat dong lién quan dén hoat dong XNK cua cac co quan lién quan;
Vin ban quy dinh vé thu tuc hai quan phd hop véi tinh hinh thuc té; Quy dinh tha
tuc Hai quan cd su théng nhat gitra co quan hai quan va cac co quan quan ly khéc;
Doanh nghiép dugc tham gia vao qua trinh xay dung cac van ban quy pham phap luat

trong linh vyc Hai quan.

- Su hai long, no61 dén dich vu 1a néi dén cdm nhan ctia khach hang vé sy thoai

mai khi thyc hién giao dich, nhan tb nay danh gia viéc CCHQ c6 tao sy hai long,
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thuan tién cho DN khi tiép can voi nhirng dich vu cuia CCHQ

Nhu vay sau khi nghién ctru dinh tinh, tac gia dé xuat mo hinh nghién ctru nhu

sau (xem hinh 2.7):

Nhan lyc
Thiét bi
Phan mém —
\ J Sw hai long vé chat lwgng
( 1\ .
Phuong thirc quan 1y dich vu

& J
( 7\

Thu tuc
. J

Hinh 2. 7 M6 hinh nghién ctu dé xuat
(Ngudn: Tac gia dé xuat)
Dé kiém dinh mé hinh trén, cac gia thuyét duoc dat ra nhu sau:

Gia thuyét H1: Nhan t6 Nhan lyc c6 quan hé cung chiéu v6i sy hai 1ong vé

CLDV.
Gia thuyét H2: Nhan t6 thiét bi c6 quan hé cung chiéu véi su hai long vé CLDV.

Gia thuyét H3: Nhan t6 phdn mém c6 quan hé cung chiu véi su hai 1ong vé

CLDV.

Gia thuyét H4: Nhan t6 phuong thirc quan Iy ¢6 quan hé cung chiéu voi su hai

long vé CLDV.
Gia thuyét H5: Nhan t6 thu tuc c¢6 quan hé cung chiéu vé6i sy hai long vé CLDV.

Gia thuyét H6: Nhan to Sy hai long c6 quan hé cing chiéu véi sy hai long vé

CLDV .
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TOM TAT CHUONG 2

Chuong 2 trinh bay cac khai niém gdom: Khai niém vé dich vu, dich vu cong, chat
lwong, chat lugng dich vu cong, sy hai long, mbi quan hé gitta CLDV va su hai long;
nghién ctru 4 mo hinh 1y thuyét vé CLDV va 5 nghién ciru ctia cac tac gia vé sy hai
long CLDV, trén co s& két hop cac mé hinh nghién ciru ciia Ishikawa, mé hinh nghién
ctru cua Pham Ngoc Ha (2015) va 1y thuyét vé sy hai long cua Hansemark va
Albinsson (2004), tir d6 d& xuat mé hinh nghién ctru va gia thuyét nghién ctru. Gidi
thiéu vé Cuc Hai quan Binh Phudc, thyc trang CLDV cua Chi cuc Hai quan Chon
Thanh, dé tir 46 d& xuit mo hinh nghién ctru sat v6i thuc trang CLDV TTHQDT tai

don vi.
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CHUONG 3: THIET KE NGHIEN CUU
Chuong 3 trinh bay trong tam phuong phap nghién ctru khoa hoc dugce str dung
dé xay dung céac thane do. danh oi4 cac thane do. xav dire quy trinh nghién ctru, x4c
. . Hinh 3.11:Quy trinh nghién ctru NPT 4 A
dlnh phlIO'Ilg phap Va quy v vnyiriag, sivil Un 1y i Va Cac gla thuyet nghlen

curu da dua ra trong chuong 2.

3.1 Quy trinh nghién ciru
Pé tai dugc nghién ctru sir dung phuwong phap nghién ctru dinh tinh va phuong

phap nghién ctru dinh luong. Pugc thuc hién theo so d6 nghién ctru sau:
Muc tiéu nghién ctru
i Hinh thanh gia

e 2 3 ; :
Cos¢ly thuyet | _ ________ »i thuyét ban dau !
1

1

Mé hinh va gia thuyét nghién ctru !

v

Xac dinh cac nhan to6

v

Nghién ctru dinh tinh (n=10)
Thao luan chuyén gia

!

Diéu chinh thang do,
Hoan thanh bang khao sat

I i

Nghién ciru dinh luong (n=187)
-Khao sat thu thap dir liéu
-Lam sach dir liéu
-M3 hoéa, nhap dir liéu vao SPSS 20

v

Phan tich dit liéu va dién giai
-Théng ké mé ta
-Kiém dinh Cronbach’s Alpha
-Phan tich nhén t kham pha EFA
-Phan tich hoi quy

v R v
i Kiém dinh gid

i thuyét

L

Két qua nghién ctru

Céc ham luan quan tri A , co 2 A
(Nguon: Tac gia dé xuat)

Hinh 3.1: Quy trinh nghién ctru
Mo ta so dd nghién ctru: (i) Xac dinh muc tiéu nghién ctru, xac dinh muc tiéu

tong quat va muc ti€u cu thé ma nghién ctru can thyc hién; (ii) Nghién clru co so 1y
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thuyét, m6 hinh va gia thuyét nghién ctru gdbm: Cac mé hinh nghién ctru lién quan
cling nhu cac dé tai nghién ctru lién quan cung linh vyuc, dé xay dung mo hinh nghién
ctru 1y thuyét sy hai 1ong vé CLDV TTHQPT tai CCHQ Chon Thanh; (iii) Xac dinh
cac nhén td c6 thé anh huong dén sy hai long vé CLDV TTHQDT tai CCHQ Chon
Thanh va dy kién noi dung thao luan chuyén gia; (iv) Thuc hién nghién ciru dinh tinh:
Thao luan vé6i 10 chuyén gia ldy ¥ kién cho bang cau hoi khao sat va cic nhén t6 c6
thé anh huong dén CLDV TTHQPT tai CCHQ Chon Thanh; (v) Diéu chinh thang do
sau khi thdo luan chuyén gia va hoan thanh bang cau hoi khao sat; (vi) Thuc hién
nghién ctru dinh lugng di véi 225 doanh nghiép c6 hoat dong XNK thudng xuyén tai
CCHQ Chon Thanh (bang cach gui truc tiép cho cac doanh nghiép dén lam TTHQ tai
CCHQ Chon Thanh, cac DN dén tham dy budi d6i thoai HQ - DN tai UBND huyén
Phudc Long vao thang 8.2017 cac DN dén tham dy budi d6i thoai HQ - DN tai
UBND huyén Chon Thanh vao thang 9.2017 dé thuc hién khao sat. Thu thap phiéu
khao sat, sang loc 1am sach dir 1i¢u khdo sat béng cach loai cac phiéu khao sat khong
dat yéu cau, ma hoa dir liéu va nhap vao phan mém SPSS 20; (vii) Phan tich dit liéu
va kiém dinh két qua nghién ctru v6i gia thuyét hinh thanh ban dau; (viii) Dé xuit mot

s6 ham luan quan tri d6i véi CLDV TTHQPDT tai CCHQ Chon Thanh.

3.2 Phuong phap nghién ciru
3.2.1 Phwong phap nghién ctru dinh tinh

Nghién ctru dinh tinh duoc thuc hién trong giai doan nghién ctru dir li¢u th cép,
thao luan chuyén gia dang cong tac tai CCHQ Chon Thanh va dai dién 05 doanh
nghiép dang lam tha tuc tai CCHQ Chon Thanh c6 kinh nghi¢m trong linh vuc
TTHQDT, budc nghién ciru nay nham sang loc lai cac bién dwa vao mé hinh nghién
ctru, kiém tra cac thang do st dung. Pong thoi kiém tra mirc do rd rang cua cac ciu
hoi trong bang khao sat, loai b cac ndi dung tring lap trong thang do. Két qua cua
nghién ctru dinh tinh s€ 1a co s& dé bd sung, diéu chinh hodc loai bd mot s bién quan
sat khong phu hop trong thang do, tir d6 tién hanh xay dung thang do chinh thirc va
phiéu khao sat dé phuc vu cho nghién ctru dinh luong trong cac bude nghién ciru tiép
theo. Cac budc dugc thuc hién nhu sau:

Budc 1: Xay dung 6 nhan td c6 thé anh huéng dén CLDV TTHQDT tai CCHQ
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Chon Thanh (Xem phu luc 01:N6i dung thdo luan chuyén gia).

Budce 2: Chon 10 Lanh dao va CBCC cua CCHQ Chon Thanh va Phong Nghiép
vu dé tién hanh thao luan chuyén gia. Nhitng ngudi tham gia thao luan 14 nhitng ngudi
¢6 kinh nghiém va thim nién cong tac tai HQBP va c6 kién thirc vé TTHQDT dong
thot hién nay dang cong tac tat CCHQ Chon Thanh va Phong Nghiép vu ¢6 lién quan
dén quy trinh TTHQDT (Xem phu luc 02: Danh sach Lanh dao, CBCC va doanh
nghiép tham gia thao luan). Cach thirc thao luan, chia 2 nhom dé thao luan truc tiép
gdm: Lanh dao va CBCC cua CCHQ Chon Thanh va Phong Nghiép vu 1 nhitng don
V1 truc tiép tham muu va thyc hién TTHQDT cho cac doanh nghiép, gém: 02 Chi cuc
trudng, 02 Lanh dao ddi, 02 cong chirc thira hanh cia CCHQ Chon Thanh va 02 Pho
truong Phong, 01 CBCC tham muu vé cong tac giam sat quan 1y, 01 CBCC chuyén
trach CNTT cua Phong Nghiép vu.

Budc 3: Sau khi hoan thanh viéc thao luan chuyén gia voi 10 Lanh dao, CBCC
cua CCHQ Chon Thanh va Phong Nghiép vu, nghién ctru chon 5 nhéan vién XNK dai
dién cho 5 doanh nghiép thuong xuyén lam TTHQ tai CCHQ Chon Thanh. Nhiing
nhan vién dugc moi tham gia thdo ludn la nhitng nhan vién c6 kinh nghiém lam
TTHQ, qua d6 ghi nhan y kién ctia ho ddi voi viéc hinh thanh cac nhan t6 va xay dyung
cac bién quan sat c6 thé anh huong dén CLDV TTHQDT tai CCHQ Chon Thanh.

Két qua thao luan chuyén gia cho thiy c6 09/10 Lanh dao, CBCC va 5/5 nhan
vién XNK d@)ng y v6i 5 nhan t6 doc 1ap va 1 nhan tb phu thudc tac dong dén CLDV
TTHQDT tai CCHQ Chon Thanh (gém 30 bién quan sat).

- Cac thang do:

+ Nhan t6 nhan luec:

1. Coéng chic Hai quan c6 trinh d6 chuyén mon va k¥ ning giai thich tdt.

2. Cong chirc Hai quan van minh, lich sy khi tiép xdc véi doanh nghiép.

3. Coéng chirc Hai quan c6 tinh than hop tac véi doanh nghiép, san sang giai
thich, huéng dan khi DN gip kho khian vé TTHQDT.

4. C6ng chtrc Hai quan ludn tao diéu kién dé DN thyc hién TTHQDT mot cach
thuan tién, hiéu qua nhat.

5. Cong chirc Hai quan str dung tot cac phan mém vé TTHQDT va hd tro DN.

+ Nhin t6 thiét bj:
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1. May tinh phuc vu TTHQDT dugc trang bi hién dai.

2. Tai diém lam TTHQ duoc lap dat may tinh dé doanh nghiép tra ciu thong
tin.

3. Hé thdng co so ha tAng va cong nghé thong tin dap tmg dugce nhu cau cua
DN.

4. H¢ théng mang cua CCHQ Chon Thanh hoat dong 6n dinh.

5. Khi dir liéu guri dén co quan HQ ludn nhan duoc phan hdi mét cach nhanh
chong, chinh xac.

+ Nhan t6 phin mém:

1. Phan mém hoat dong 6n dinh va ludn duoc nang cip thuong xuyén.

2. Giao dién cua phan mém dé st dung, dap tng quan 1y hoat dong XNK cua
DN.

3. Dit liéu ctia doanh nghiép khai bao TTHQDT duoc xir 1y va phan hdi nhanh
chong.

4. Théng tin doanh nghiép khai bao trén hé théng TTHQDT ludn dugc bao
mat.

5. Kip thoi xir Iy cac 16i trén hé thong TTHQDT khi ¢6 yéu cau cta doanh
nghiép.

+ Nhén to6 phwong thirc quan ly:

1. CCHQ Chon Thanh luén tiép thu y kién gép ¥ ctia doanh nghiép.

2. Chu dong phdi hop véi cac co quan lién quan thio g& kho khin vuéng mic
cho doanh nghiép.

3. Cung cép du thong tin, cong khai minh bach cic chu truong, chinh sach dé
doanh nghiép thyc hién.

4. Théng bao dau mdi tiép nhan va xir Iy vudng mic vé TTHQDT cho doanh
nghiép.

5. T6 chuic hoi nghi d6i thoai DN hang nam dé kip thoi nam bat, thio gd kho
khin, vuéng méc cho DN trong qué trinh 1am TTHQ.

+ Nhén t6 thi tuc:

1. Quy trinh TTHQ rd rang, minh bach.

2. Vin ban quy dinh vé tha tuc hai quan phi hop véi tinh hinh thuc té.
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3. Khéng c6 su chdng chéo gitta cac quy dinh vé TTHQ véi cac quy dinh cua
cac co quan lién quan.

4. CQHQ kip thoi tap huin cho doanh nghiép cac quy dinh méi trong linh virc
hai quan.

5. CQHQ luon cai cach thu tuc hanh chinh trong linh vuc hai quan.

+ Nhan t6 Su hai long:

1. Tbi rat tin tuong khi st dung dich vy TTHQDT.

2. DN hai long vé thoi gian thuc hién TTHQDT va tac phong phuc vu cia nhan
vién HQ.

3. Toi cam thay hai long khi st dung dich vu TTHQDT tai CCHQ Chon Thanh.

4, TTHQDT mang lai thuan lgi cho DN.

5. Doanh nghi¢p to1 sé& tiép tuc st dung dich vu TTHQDT tai CCHQ Chon
Thanh.

Sau budc nghién ctru dinh tinh, xay dung 30 bién quan sat cia 6 nhan t tac
dong dén su hai long vé CLDV TTHQDT tai CCHQ Chon Thanh nham phuc vu cho
viéc xay dung bang khdo sat ciia budc nghién ctru dinh lugng.

3.2.2 Phwong phap nghién ctru dinh luwgng

Nghién ctru dinh lugng duoc tién hanh nham kiém dinh lai cac thang do trong
mo hinh nghién ctru. Pay 1a budc phan tich chi tiét cac dit liéu thu thap duoc qua
phiéu khao sat giri cho doanh nghiép dé xac dinh tinh phi hop, twong quan ciia cac
nhan t6 v6i nhau tir 46 dua ra két qua nghién ctru.

3.3 Phuong phap thu thap dir liéu

3.3.1 Ngudn dit liéu so cap

Két qua thao luan chuyén gia vo1 Lanh dao Chi cuc, CBCC cua don vi va cac
chuyén gia ctia Phong Nghiép vu, dé tham vén y kién gop ¥ cac ndi dung sau:

-Xac dinh cac nhan t6 anh huong ¢ thé c6 gdm: Nhan luc; thiét bi; phan mém;
Phuong thirc quan ly; Thu tuc va Sy hai long;

- Xac dinh mirc d6 quan trong cta ting nhin t6 ddi véi su hai long vé CLDV

TTHQDT tai CCHQ Chon Thanh;
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-Dé xuit cac ham ¥ quan tri nhim nang cao CLDV TTHQDT tai CCHQ Chon
Thanh, c6 tac dong nhu thé nao dén TTHQDT tai CCHQ Chon Thanh. Phiéu khao sat
dugcgtr tryc tiép cho cac doanh nghiép dén lam TTHQ tai CCHQ Chon Thanh, cac
DN dén tham dy budi ddi thoai HQ - DN tai UBND huyén Phudc Long vao thang
8.2017 cac DN dén tham dy budi d6i thoai HQ - DN tai UBND huyén Chon Thanh
vao thang 9.2017 dé thuc hién khao sat.

3.3.2 Ngudn dit liéu thi cip
Nguén dit liéu thir cdp duoc thu thip tir cac ngudn sau:

(1) Céc bao cao so két, tong két, bao cao chuyén dé cua nganh Hai quan va cua

HQBP;

(i1) Tap chi nghién ctru Hai quan (vién nghién ctru Hai quan);

(iii) Tap chi nghién ctru tai chinh (Tap chi khoa hoc, chuyén vé thong tin Iy luan
va nghiép vu kinh té - Tai chinh ctia nganh Tai chinh);

(iv) Céc tai liéu, tap chi, bai viét lién quan dén dé tai nghién ctru khai thac trén
Internet;

(v) Cac luan an, luan van t6t nghiép cing chuyén dé cua hoc vién cac trudng
nhu: Pai hoc Binh Duong, Pai hoc kinh té TP. HCM, Pai hoc cong nghé TP. HCM,
Pai hoc Tai chinh Marketing, Vién nghién ctru quan 1y kinh té trung wong, Vién
Nong nghiép Viét Nam.

(iv) Tai liéu ciia VCCI vé danh gia cai cach thi tyc hanh chinh Hai quan - Mic
dd hai long cua Doanh nghiép nam 2016.

3.4 Xac dinh ¢& miu

3.4.1 Phuong phap va quy md chon miu

Phuong phap chon mau: Mdi phuong phap phén tich thong ké doi hoi phuong
phap va quy moé chon miu khac nhau, trong dé tai ndy chon mau theo phuong phap
xéac suét va hinh thirec chon mau thuén tién.

Phuong phap phan tich dir liéu: Phuong phap phén tich dit li¢u dugc st dung
trong dé tai nghién ctru 12 phuwong phap phan tich nhan t6 kham pha EFA, phén tich
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turong quan va phan tich hdi quy boi.

Quy mé chon mau: Viéc xac dinh quy mé mau nghién ctru déng vai tro quyét
dinh cho mic do giai thich nghién ciru d6i véi tong thé mau. Hién nay c6 nhiéu
phuong phap xac dinh quy mé mau. Theo Hair va cong su (2006), kich thudc mau
dugc xac dinh dua vao: (i) Mt ti thiéu va (ii) S6 luong bién dua vao phan tich cua
mo hinh. Mrc t6i thiéu 50; P;: S6 bién quan sat cua thang do thirj =1 d&én t); k: Ty
1é ctia s6 quan sat so v&i bién quan sat (5/1 hodc 10/1); quy md mau doi hoi la: n=

t A A X A - R A A A <A r LN
i kP, . Nhu vy s lugng mau toi thi€u can gap 5 lan bieén quan sat, viéc chonk =5

hay k = 10 1a tiy thudc vao ngudn luc ctia nha nghién ctru, k cang 16n thi sai s6 cang
nho, mo hinh nghién ctru ctia dé tai c6 30 bién quan sat va chon k = 5 thi quy mé méiu
1a: n = 5*30 = 150 quan sat; chon k = 10 thi quy mé6 mau la: n = 10*30 = 300 quan sat.
Nhu vay quy mo mau toi thiéu dé thuc hién nghién ctru dat dugc do tin cdy va mic y
nghia 1a 150, t6t nhat 1a 300 mau trd 1én. O day, tac gia tién hanh khao sat 225 mau dé

loai trir cac phiéu khao sat khong hop 16.

Déi twong khao sat: Ddi tuong khao sat trong nghién ciru chon 1 nhitng doanh
nghiép c6 hoat dong XNK thudng xuyén tai CCHQ Chon Thanh . Nghién ctru tién
hanh khao sét tit ca doanh nghiép thudng xuyén phat sinh trong giai doan tir 01 thang
01 nam 2017 dén 30 thang 6 nam 2017 gdm 225 doanh nghiép dé tién hanh khao sat
(Xem phu luc 04: Danh sach doanh nghiép tham gia khao sat).

3.4.2 Phwong phap phén tich két qua nghién ctru
Dir liéu sau khi thu thap duogc tir phiéu khao sat, duoc xtr Iy bang cach loai bo
cac phiéu khao sat khong dat, ma hoa va xt 1y bang phan mém SPSS 20, thuc hién

qua cac budc sau:

(i) Tong hop thong tin chung vé ddi twong duoc khao sat, nham danh gia muc do

tin cdy ctia thong tin duoc cung cap;

(ii) Panh gia do tin cay cua thang do bang hé s6 Cronbach’s Alpha: Nhim kiém
dinh d6 tin ciy cua thang do va tuong quan cila cac quan st trong cac nhan to, dé tir
dé loai bo cac quan sat khong dat dd tin cdy, theo Hoang Trong va Chu Nguyén Mong

Ngoc (2008) thang do c6 muc do twong quan chit ché giita cac bién co hé sb
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Cronbach’s Alpha tir 0,8 tré 1én dén gan 1 thi thang do luong 13 tét; thang do c6 hé sb
Cronbach’s Alpha tur 0,7 dén gén 0,8 1a str dung dugc; thang do c6 hé s6 Cronbach’s
Alpha tir 0,6 dén gén 0,7 1a c6 thé st dung duoc;

(iii) Phan tich nhan t6 kham pha EFA: La phuong phap phan tich nhan té dugc
st dung dé thu nho s6 lugng bién ban dau giam bot xuéng dén mot sb lugng ma ta c6
thé sir dung dugc va tim mbi lién hé gifra cac bién d6 v&i nhau va trinh bay dudi mot
s6 it cac nhan td co ban. Theo Hoang Trong va Chu Nguyén Mong Ngoc (2008)
KMO 1a mét chi sé diung dé xem xét su thich hop cua phén tich nhan t6. Tri sb cua
KMO nam trong khoanh 0,5 < KMO <1, 1a diéu kién du dé phan tich nhén 6 14 thich
hop, trudng hgp KMO < 0,5 thi phén tich nhan t6 c6 kha ning khong thich hop véi
cac dir liéu; Phuong phap trich hé sd duoc sit dung trong phan tich nhan t6 1a
Principal Component Analysis v&i phép xoay Varimax, cic bién quan sat c6 trong s6
Factor loading nho hon 0,5 s& bi loai. Thang do dugc chap nhan khi tong phuong sai

trich 16n hon hodc bang 0,5.

Sau khi phan tich nhan t5, mé hinh 1y thuyét dugc diéu chinh (néu co) va sir
dung phén tich hdi quy boi dé kiém dinh sy phtt hop ctia mé hinh, danh gia mutc do
anh hudng cta cac nhin t6 ndy dén CLDV TTHQPT tai CCHQ Chon Thanh.

3.5 Thiét ké phiéu khao sat
Phiéu khao sat duoc thuc hién trén co s& caa thang do da duoc diéu chinh cho
pht hop sau khi nghién ctru dinh tinh vé cac nhan t6 anh huéng ¢én CLDV TTHQDT
tai CCHQ Chon Thanh. Nghién ctru st dung thang do Liker 5 khoang cach duoc sip
xép muirc do dong y ting dan, dugc thé hién nhu sau: 1: Hoan toan khong dong ¥; 2:
Khong dong y; 3: Khong v kién; 4: Pong ¥; 5: Hoan toan dong y (Xem phu lyc 03:
Phiéu khao sat).

Cau héi nghién ctru dé xuit:
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Bang 3. 1 Cau hoi nghién ciru dé xuét

TT Tén bién M;a Nguodn
bién
Nhan lye
Cong chirc Hai quan c6 trinh d6 chuyén
1 P cae g1 A NL1
mon va k¥ nang giai thich tot
Cong chirc Hai quan van minh, lich sy
2 N S A NL2
khi ti€p xuc véi doanh nghiép .
: : - Pham Ngoc Ha (2015)
(;ong ,c.hu’c Hai quan ¢6 t;nh t‘han hop Nguy&n Minh Tuén (2015)
3 tac voi doanh nghiép, san sang giai NL3 | Phan Thi Anh Tuvét (2014
thich, huéng din khi DN gip kho khin an Thi Anh Tuyét (2014)
vé TTHQDT. Tuyén ngdn phuc vu khach
" . ~ A hang (Tong cuc Hai
Cong churc Hal. quan luon tao di€u kién quan)(2012)
4 | dé¢ DN thuc hién TTHQDT mot cach | NL4
thuan tién, hiéu qua nhat.
5 Cong chuc Hai quan su dung tt cac NL5
phan mém vé TTHQDT va hd trg DN
Thiét bi
May tinh phuc vu TTHQDT dugc trang
6 A TB1
b1 hién dai.
Tai diém lam TTHQ dugc lap dit may ‘
" | tinh dé doanh nghiép tra ctru thong tin. B2 PhaNm Ngoc Ha,(2015 )
2 ) N . - Nguyén Minh Tuan (2015)
8 H¢ thong co so ha tang va cong nghé TB3 g p
thong tin dap trng dugc nhu cau cua DN Phan Thi Anh Tuyét (2014)
2 ) Tai liéu dao tao hién dai hda
g |HE thong mang cua CCHQ Chon | +54 | Hai quan (trudong Hai quan
Thanh hoat dong 6n dinh. Viat nam)
Khi dit liéu giri dén co quan HQ luén
10 | nhan dugc phan hoi mot cach nhanh | TB5
chong, chinh xac.
Phin mém
11 Phan mém hoat dong 6n dinh va luon PM1 Pham Ngoc Ha (2015)
dugc nang cap thuong xuyén. Nguyén Minh Tuén (2015)
Giao dién cua phan mém dé sir dung, Phan Thi Anh Tuyét (2014)
12 | dép tng quan ly hoat dong XNK cua | PM2

DN.

Tai li€u dao tao hién dai hoa
Hai quan (truong Hai quan
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13

Dir liéu cua doanh nghiép khai bao
TTHQDT dugc xt 1y va phan hoi
nhanh chéng.

PM3

14

Thong tin doanh nghiép khai bdo trén
hé thong TTHQDT ludn dugc bao mat.

PM4

15

Kip thoi xir 1y cac 161 trén hé thong
TTHQDT khi c6 yéu cau cua doanh
nghiép.

PM5

Viét nam)(2012)

Phwong thirc quan ly

16

CCHQ Chon Thanh luén tiép thu y kién
g6p ¥ cua doanh nghiép.

PT1

17

Chu dong phdi hop véi cac co quan lién
quan thdo g& kho khan vudéng mac cho
doanh nghiép.

PT2

18

Cung cip du thong tin, cong khai minh
bach cac chu truong, chinh sach dé
doanh nghiép thyc hién.

PT3

19

Thong bao dau mbi tiép nhan va xu 1y
vudéng mac vé TTHQDT cho doanh
nghiép.

PT4

20

T6 chirc hoi nghi dbi thoai DN hang
nam dé kip thoi ndm bat, thao g& kho
khin, vuéng mic cho DN trong qua
trinh lam TTHQ

PT5

Pham Ngoc Ha (2015)
Nguyén Minh Tuan (2015)
Phan Thi Anh Tuyét (2014)

Tai li¢u Xay dung luc lugng
(truong Hai quan Viét nam)(
2017)

Thu tuc

21

Quy trinh TTHQ rd rang, minh bach.

TT1

22

Vin ban quy dinh vé thu tuc hai quan
phu hop véi tinh hinh thyc té.

TT2

23

Khong c6 su chdng chéo gitra cac quy
dinh vé TTHQ véi cac quy dinh cua cac
co quan lién quan.

TT3

24

CQHQ kip thoi tap huén cho doanh
nghiép cac quy dinh mdéi trong linh vuc
hai quan.

TT4

25

CQHQ luon cai cach thu tuc hanh chinh
trong linh vuc hai quan.

TT5

Pham Ngoc Ha (2015)
Nguyén Minh Tuan (2015)
Phan Thi Anh Tuyét (2014)

Sw hai long
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26

T6i rat tin tudng khi str dung dich vu
TTHQDT.

HL1

27

DN hai long vé thoi gian thuc hién
TTHQDT va tac phong phuc vu cua
nhan vién HQ

HL2

28

T6i cam thay hai 1ong khi sir dung dich
vu TTHQDT tai CCHQ Chon Thanh.

HL3

29

TTHQDT mang lai thuan lgi cho DN

HL4

30

Doanh nghiép t6i sé& tiép tuc st dung
dich vu TTHQbTtai CCHQ Chon
Thanh

HL5

Pham Ngoc Ha (2015)
Nguyén Minh Tuan (2015)
Phan Thi Anh Tuyét (2014)

(Nguon: Tac gia tong hop)
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TOM TAT CHUONG 3

Chuong 3 gidi thiéu vé quy trinh nghién ctru, phwong phap nghién ctru, phuong
phap thu thap dir liéu, xac dinh ¢& mau va thiét ké phiéu khao sat, trén co so nghién
clru cac ngudn dit liéu thir cip, ngudn dit liéu so cip, phuong phap nghién ciru gdbm
nghién ctru dinh tinh va nghién ctru dinh lugng; Nghién ctu dinh tinh thao luan
chuyén gia voi 10 Lanh dao CBCC thugc CCHQ Chon Thanh va Phong Nghiép vu va
dai dién 5 doanh nghi¢p dang lam TTHQ tai CCHQ Chon Thanh; Nghién ctru dinh
lwong thuc hién khao sat 225 doanh nghiép dé thu thap thong tin va phan tich dir liéu,
du kién 225 mau dé tién hanh khao sat cc thang do gém: nhén luc, thiét bi, phén

mém, phuong thirc quan 1y, thi tuc va su hai long.
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CHUONG 4: KET QUA NGHIEN CUU

Chuong 4 tap trung nghién ctru va phén tich két qua gdm: Thong tin vé mau
khao sat, kiém dinh thang do, phan tich nhin t6 kham pha EFA, phén tich hdi quy,
nham kiém dinh céc gia thuyét d3 néu tai chuong 3.

4.1. Théng tin miu khio sat

Téng s6 phiéu khao sat phat ra 1a 225 phiéu, sé phiéu thu vé 1a 202 phiéu, sau
khi loai ra cac phiéu khong hop 1& (cac phiéu khong hop 16 14 cac phiéu c6 it nhat 1
bién quan sat khong duogc chon hoac chon nhiéu hon 1 lya chon trén cung mot bién
quan sat), két qua con 187 phiéu khao sat dat yéu cau dugc dwa vao phén tich, sir dung
phan mém SPSS 20 dé phan tich. Tong hop thong tin mau khao sat nhu sau:

- Thoi gian cong tac: Két qua khao sat tai bang 4.1 cho thay nhitng nguoi tham
gia khao sat c6 thoi gian cong tac trén 10 nim chiém 1,1%, nhitng nguoi c6 thoi gian
cong tac tir trén 5 nam dén 10 nam chiém 3,7%, nhiing ngudi c6 thdi gian cong tac
tir trén 3 nam dén 5 ndm chiém 58,3%, nhitng nguoi c6 thoi gian cong tac tir 1 — 3
nam chiém 34,2% va cudi cung 1a nhitng ngudi c6 thoi gian cong tac dudi 1 nam
chiém 2,7%. Tir két qua trén c6 thé thdy nhitng nguoi tham gia khao sat co kinh
nghiém trén 1 nam (chiém ty 18 97,3%), chi 2,7% 1a nguoi c6 thoi gian cong tac dudi
I ndm, nhu vay thong tin do nhiing nguo1 tham gia khédo sat 1a nhitng nguoi c6 kinh
nghiém trong linh vuc nghién ctru, do d6 thong tin ho cung cap 1a déng tin cay.

Bang 4. 1Thoi gian cong tac

Giai thich Tinsujt| tpan | Phantram | Phan trim
tram hop 1€ lay ké
Dué6i 1 nam 5 2.7 2.7 2.7
Tu 1 ¢én 3 nim 64 34.2 34.2 36.9
Tu trén 3 nim dén 5 nim 109 58.3 58.3 95.2
T trén 5 nam dén 10 nam 7 3.7 3.7 98.9
Trén 10 nam 2 1.1 1.1 100.0
Tong 187 100.0 100.0

(Nguon: Dit liéu phan tich thong ké mé ta cua tdc gia)
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THO'1 GIAN CONG TAC CUA DOANH NGHIEP

Tréen 10 nam || 1.1

Tw trén 5 nam dén 10 nam [ 3.7

Tertrén 3 nam dén 5 nam - [ s
Ter 1.dén 3nam - |G 32

Duwoi 1nam [ 2.7
0 10 20 30 40 50 60 70
Hinh 4.1: Thoi gian cdng tac
(Nguon: Dir liéu phan tich thong ké mé ta cia tdc gia)

- Loai hinh dau tu: Tir két qua khao sat ctia bang 4.2, cho thay ty 1¢ doanh

nghiép c6 von dau tu tryc tiép tir nudc ngoai FDI chiém 14,4%, doanh nghiép c6 vén

dau tu trong nudc 1a 85,6%. Nhu vay c6 thé noi dbi twong tham gia khao sat 1a nhiing

dai dién cho cac doanh nghi¢p c6 von dau tu truc ti€p tor nude ngoai va von dau tu

trong nudc.

Bang 4. 2:Loai hinh doanh nghiép

Phéan trim

Phan trim

Giai thich Tan suat | Phan trim hop 16 lity ké
Déu tu tryc tiép FDI 27 14.4 14.4 14.4
DAu tu trong nude 160 85.6 85.6 100.0
Tong 187 100.0 100.0

(Nguon:Di liéu phdn tich thong ké mé ta cua tac gid)
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LOAI HINH DOANH NGHIEP

= FDI = Khéng phai FDI

Hinh 4.2 Loai hinh doanh nghiép
(Nguon:Dit liéu phdn tich thong ké mé ta cua tac gid)

Noi Doanh nghiép thuong lién hé khi gap vudng mic: Tir két qua khao sat
clia bang 4.3, cho thay ty 1¢ noi Doanh nghiép thudng lién hé khi gap vuéng mac la
Pai Iy Hai quan chién 47,1%

Bang 4. 3 Lién hé trudc tién cua DN khi vuéng mac vé TTHQDT

Giai thich Tin suét | Phin tram | Fan tram | Phan tram
hop 1€ lay ke
Co quan Hai quan 31 16.6 16.6 16.6
Ban b¢, dong nghiép 32 17.1 17.1 33.7
Pai Iy Hai quan 88 471 471 80.7
Lién h¢ tryc tiep véi 36 19.3 19.3 100.0
NVHQ
Téng 187 100.0 100.0

(Nguon:Di liéu phdn tich thong ké mé ta cua tac gid)
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LIEN HE KHI GAP VUONG MAC

50 47.1
45
40
35
30
25
20 16.6 17.1 193
15
10

5

O 2

Co quan Hai quan Ban bé, dong Pai ly Hai quan Lién hé truc tiép voi
nghiép NVHQ

Hinh 4.3 Lién h¢ truéc tién ciia DN khi vuéng mac vé TTHQDT
(NQuén:Dit liéu phdn tich thong ké mé ta cua tac gid)

4.2 Ciac nhan tb tac dong dén CLDV TTHQDPT
4.2.1 Thong ké mb ta cic nhan tb tac dong dén CLDV TTHQDT

Két qua bang 4.4 cho thay, 5 nhan t6 anh huong dén CLDV TTHQPDT déu dat
trén muc trung binh. Nhan té duoc doanh nghiép danh gia cao nhat la nhan t6 thu tuc
c6 gia tri trung binh dat 3,5123; tiép theo 12 nhan t6 nhan luc co gia tri trung binh dat
3,4492; tiép theo 1a nhan t6 phuong thic quan 1y c6 diém trung binh dat 3,3070; tiép
theo 1a nhan t6 phan mém véi diém trung binh dat 3,2738; cudi cung 1a nhan t4 thiét
bi v&i diém trung binh dat 3,2663 va danh gia chung cho CLDV TTHQBT tai Chi cuc
Hai quan Chon Thanh, nhan t6 chat luong dat diém trung binh la 3,4342.

Nhu vdy diém trung binh cho tirng nhan t6 trong mé hinh nghién ciu dugc
doanh nghiép danh gia c6 gi tri 16n hon 3 cua thang do Likert 5 khoang cach, diéu
nay cho thay phan Ién danh gia tot d6i véi CLDV TTHQDT tai Chi cuc Hai quan
Chon Thanh.
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Bang 4. 4 Théng ké mo ta két qua CLDV TTHQDT

Gia tri
_ £ Giatri | Giatri ' | Poléch
Ma bi¢n 50 lugng nhé nhat | 16m nhat tt;;Jnnhg chuin
NL: Nhan luc 187 2.00 4.80 3.4492 55778
TB: Thiét b 187 2.00 4.80 3.2663 .57836
PM: Phan mém 187 2.20 4.80 3.2738 .64750
PT: Phuong thirc 187 1.80 500  3.3070|  .70490
quan ly
TT: Thu tuc 187 2.20 4.80 3.5123 .59388
HL: Hai long 187 2.20 4.80 3.4342 .61426

(Nguén: Két qua phan tich thong ké mé ta chdt lwong dich vu cia tdc gid)

4.2.2 Tac dong ciia nhan t6 nhan luc

Gia tri trung binh ciia nhan t6 nhan lyc dat 3,4492 cho thiy doanh nghiép chua

déng tinh cao d6i véi nhan lyc tai Chi cuc HQ Chon Thanh, trong dé ti€u chi “Cong

chtrc Hai quan khong gay phién ha, nhiing nhiéu doanh nghiép” dat két qua thap nhat

v6i gia tri trung binh 14 3,26, diéu nay cho thay tinh trang nhiing nhiéu, phién ha

doanh nghiép van con xay ra tai Chi cuc HQ Chon Thanh, tiép theo 12 tiéu chi “Cong

chic Hai quan vin minh, lich su khi tiép xGc véi doanh nghiép” chi dat 3,32 nhu

vay van con mot bo phan CBCC tai Chi cuc HQ Chon Thanh chua vin minh, lich su

khi tiép xtc véi doanh nghiép trong khi thi hanh cong vy, tiéu chi “Cong chirc Hai

quan c6 tinh than hop tac voi doanh nghiép” véi gia tri trung binh 1a 3,41, va  tiéu chi

“Coéng chtrc Hai quan ludn ludn duoc dao tao dé nang cao trinh do” dat gia tri trung

binh 1a 3,59 cho théy CBCC tai Chi cuc HQ Chon Thanh c6 trinh d§ chuyén moén va

thuong xuyén duoc dao tao dé nang cao trinh d6 xem bang 4.5.




Bang 4. 5 Théng ké mo ta két qua nhan té nhan lyc
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DN

] Sé Gia tri | Gia tri | Gia tri D6 lech
Ma bien lwon nho lom trung chuin
"8 | nnhdt | nhit | binh
NL1: Cong chire Hai quan c6 trinh do 187 2 5 367! 0781
chuyén moén va k¥ nang giai thich tot
lich sy khi tiép xtc voi doanh nghiép
NL3: Cong chirc Hai quan c6 tinh than
hop tac v6i doanh nghi€p, san sang 187 2 5 341! 0.731
giai thich, huong dan khi DN gép kho
khan vé TTHQDT.
NL4: Cong chuc Hai quan ludn tao
dicu kién dé DN thyc hi¢n TTHQDT 187 2 5~ 326| 0.782
mot cach thuén ti€n, hi¢u qua nhat.
NL5: Cong chirc Hai quan su dung t6t
cac phan mém vé TTHQDT va hd tro 187 2 3 359 0.701

(Nguén: Két qua phdn tich thong ké mé ta nhan té nhan lyc cia tdc gid)

4.2.3 Tac dong ciia nhén t6 thiét bi

Két qua thong ké tai bang 4.6 cho thdy bién quan sat “May tinh phuc vu

TTHQDT duogc trang bi hién dai” dugc doanh nghiép danh gia cao nhit véi gia tri

trung binh 14 3,39, tiép theo 1a tiéu chinh “Tai diém lam TTHQ duoc lap dat may tinh

dé doanh nghiép tra ctru thong tin” va bién quan sat “Khi dit liéu gtri dén co quan HQ

luén nhan duoc phan hoi mét cach nhanh chong, chinh xac”. Nhu vay co thé noi Chi

cuc HQ Chon Thanh trang bi twong ddi day du trang thiét bi phuc vu doanh nghiép va

phan hoi nhanh chéng cac dit liéu duoc DN giri dén. Tuy nhién “Hé thdng co sé ha

tang va cong nghé thong tin dap img dugc nhu cdu cia DN” duoc danh gia thip nhat

v6i gia trj trung binh 1a 3,10 cho thiy nhu cau hién dai héa ctiia DN rét 16n dbi véi

nganh Hai quan noi chung va Chi cuc HQ Chon Thanh néi riéng va “Hé théng mang

cua CCHQ Chon Thanh hoat dong 6n dinh.” chi dat gia tri trung binh 1a 3,10.
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Bang 4. 6 Thong ké md ta két qua nhan té thiét bi

S [ Giatri | Giatri| Giatri | Do

M3 bién lwgn| nhé | 16n | trung | léch
g nhat nhat binh chuan

trang b1 hién dai.

TB2: Tai diém lam TTHQ duoc lip dit

méy tinh dé doanh nghiép tra ctru thong| 187 2 5 3.35| 0.667
tin.

TB3: Hé thdng co s ha ting va cong

nghé thong tin dap tmg dugc nhu cau| 187 1 5 3.10| 0.852
cua DN

TB4: H¢ thong mang cia CCHQ Chon| g7 5 5 392| 0.812

Thanh hoat dong 6n dinh.

TBS: Khi di liéu giri dén co quan HQ
luon nhan dugc phan hoi mdt cach 187 2 S 3.27| 0.743
nhanh chdng, chinh xac.

(Nguén: Két qua phdn tich thong ké mé ta nhan té thiét bi cia tdc gid)

4.2.4 Téac dong ciia nhén t6 phwong thirc quan ly

Két qua khao sat tai bang 4.7 cho thiy doanh nghiép danh gia tiéu chi “CCHQ
Chon Thanh luén tiép thu ¥ kién gop ¥ ctia doanh nghiép” véi gia tri trung binh cao
nhat dat 3,45 va “Cung cip du thong tin, cong khai minh bach cac chi truong, chinh
sach dé doanh nghi¢p thuc hién” vdi gid tri trung binh dat 3,33, hai ti€u chi nay rat
quan trong trong viéc tiép thu y kién va minh bach chii truong, chinh sach dé doanh
nghiép hai long véi CLDV TTHQDT; mic du tiéu chi “Thong bao dau méi tiép nhan
va xur Iy vudng mac vé TTHQDT cho doanh nghiép” duoc doanh nghiép dong tinh
ing ho véi gia tri trung binh 12 3,25, tuy nhién tiéu chi “Cha dong phéi hop véi cac co
quan lién quan thao g& khé khin vudng mac cho doanh nghiép” doanh nghiép chua
danh gia cao, chi dat gia tri trung binh 1a 3,18 (thdp nhat trong nhan t6 phuong thirc
quan 1y).
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Bang 4. 7 Thong ké m6 ta két qua nhan t phuong thirc quan 1y

Giatri| Gia | Giatri

M bién 11:)21 nhé |trilén| trung ]ﬁlﬁcnh
"% nhit | nhdt | binh

¥ kién gop ¥ ciia doanh nghiép.

PT2: Cha dong phdi hop véi cac co
quan lién quan thdo g& kho khan vuéng 187 2 5 3.18| 0.989
mac cho doanh nghiép.

PT3: Cung cép du thong tin, cong khai
mjnh bach cac chu truong, chinh sach| 187 1 S 3.33| 0.793
dé doanh nghiép thuc hién.

PT4: Thong bao dau mdi tiép nhan va

xir 1y vuéng mic vé TTHQDT cho 187 2 S 3.25| 0.738
doanh nghiép.

PT5: To chirc hi nghi ddi thoai DN

hang nam d¢é kip thoi nam bat, thao g6  1g7 2 5 332 0743

kho khin, vuéng mic cho DN trong
qua trinh lam TTHQ

(Nguon: Két qua phén tich thong ké mé ta nhdn té phwong thire qudn 1y cia tac gid)

4.2.5 Tac dong ciia nhén té thi tuc

Két qua bang 4.8 cho thiy doanh nghiép danh gia véi “Quy trinh TTHQ rd
rang, minh bach” co gia tri trung binh cao nhat 1a 3,67 va “CQHQ luén cai cach th
tuc hanh chinh trong linh vyc hai quan” cting dugc doanh nghiép danh gia cao voi gia
tri trung binh 14 3,62, trong d6 “Vin ban quy dinh vé tha tuc hai quan pht hop véi tinh
hinh thuc t&” va “CQHQ kip thoi tap huan cho doanh nghiép cac quy dinh méi trong
linh vuc hai quan” ciing c6 gié tri trung binh 1 3,45 va “Khong c6 su chdong chéo giira
cac quy dinh vé TTHQ véi cac quy dinh ctia cac co quan lién quan” c6 gia tri trung

binh 13 3,37 (thap nhét trong nhan t6 th tuc).




Bang 4. 8 Thdng ké mo ta két qua nhan t6 tha tuc
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hanh chinh trong linh vuc hai quan.

) Sé Giatri | Giatri | Gia tri Do
Ma bien lwon nhé lon trung léch
I8 | nhét nhat binh chuan
bach.
quan phu hop véi tinh hinh thuc té.
TT3: Khong c6 su chdng chéo giira
cic quy dinh vé TTHQ véi cac quy| 187 2 5 337 .816
dinh cua cac co quan lién quan.
TT4: CQHQ kip thoi tap huan cho
doanh nghiép cic quy dinh méi trong] 187 2 5 345 .673
linh vuc hai quan.

(Nguén: Két qua phan tich thong ké mé ta nhan t6 thi tuc cia tac gia)

4.2.6 Tac dong ciia nhin t6 phin mém

Két qua nghién ctru tai bang 4.9 cho thiy hai nhan t6 13 “Giao dién ctia phan

mém dé& sir dung, dap Gmg quan 1y hoat dong XNK ciia DN” va “Théng tin doanh

nghiép khai béo trén hé théng TTHQDT ludn duoc bio mat” 13 hai nhan té dugc

doanh nghiép danh gia cao nhat véi gia tri trung binh 13 3,33; va “Phan mém hoat

dong 6n dinh va ludn dugc nang cp thudng xuyén” ciing duge doanh nghiép danh

gia cao vdi gid tri trung binh 1a 3,31; “Dir li€u cua doanh nghiép khai bdo TTHQDT

dugc xir 1y va phan hdi nhanh chéng” ciing dugc doanh nghiép danh gia cao; tuy

nhién tiéu chi “Kip thoi xtr 1y cac 18i trén hé thong TTHQDT khi c¢6 yéu cau cia

doanh nghiép” chua dugc doanh nghi¢p danh giad cao véi gié tri trung binh 1a 3,16.
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Bang 4. 9 Théng ké md ta két qua nhan t6 phan mém

Gia tri

Gia

Gia tri

doanh nghiép.

M bién : if:l nhé |[trilén| trung D‘-’h l%cnh
YOS | nhit | nhét binh e

ludn duogc nang cap thuong xuyén.
PM2: Giao dién cta phdn mém d& st
dung, dap tng quan 1y hoat dong XNK| 187 2 5 3.33 0.654
cua DN.
PM3: Dt liéu cua doanh nghiép khai
bao TTHQPT duoc xir 1y va phan hoi 187 2 5 324) 1011
nhanh chéng.
PM4: Thong tin doanh nghiép khai bao
trén hé thong TTHQDT ludén dugc bao 187 2 S 3.33 0.692
mat.
PMS5: Kip thoi xir 1y céc 16i trén hé
thong TTHQDT khi c¢6 yéu cau cua 187 2 5 3.16 0.759

(Nguon: Két qua phan tich thong ké mé ta nhén té phan mém cia tdc gid)
4.2.7 Panh gia sy hai long ciia DN ddi véi CLDV TTHQDPT
Két qua danh gia sy hai l1ong vé CLDV TTHQDT tai Chi cuc Hai quan Chon

Thanh qua bang 4.10 cho thay cac gia tri trung binh déu c6 gia tri trong khoang > 3 va
< 4, nhu vay co thé n6i CLDV TTHQDT tai Chi cuc Hai quan Chon Thanh duogc

doanh nghiép danh gia twong dbi tét. Nhu vay, Chi cuc Hai quan Chon Thanh can

phai co nhiéu giai phap, nham nang cao hon nita sy hai long cia DN vé CLDV

TTHQDT tai Chi cuc Hai quan Chon Thanh.
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Bang 4. 10 Thong ké mé ta két qua nhan t6 hai long

] S6 Giatri | Giatri | Giatri bo
Ma bién lll’O’(:l nhé lon trung léch
I8 nhat nhat binh chuan
dich vu TTHQDT.
HL2: DN hai long vé thoi gian thyc
hién TTHQDT va tac phong phuc vu| 187 2 4 3.13] 0.714
cua nhan vién HQ
HL3: Toi cam thdy hai 1ong khi st
dung dich vu TTHQDT tai CCHQ 187 2 S 3.23| 0.807
Chon Thanh.
cho DN
HLS5: Doanh nghiép t6i s& tiép tuc st
dung dich vu TTHQDTtai CCHQ| 187 3 S 3.67| 0.668
Chon Thanh

(Nguén: Két qua phan tich thong ké mé ta nhan té hdi long cia tdc gid)

4.3. Danh gia d tin cay cua thang do

4.3.1. Panh gia thang do biang hé s6 Cronbach’s Alpha

Theo Hoang Trong & Chu Nguyén Mong Ngoc (2008), hé sé Cronbach’s Alpha
13 mot phép kiém dinh thdng ké dung dé kiém dinh sy chit ché va twong quan giita
céc bién quan sat. Hé sd tin cay Cronbach’s Alpha cho biét cac do ludng co lién két
v61 nhau hay khong. Cac tiéu chi dugc st dung khi thuc hién danh gid do tin cay
thang do 1a chon thang do khi c6 d6 tin cdy Crobach’s Alpha 1én hon 0,6 (Cronbach’s
Alpha cang 1én thi d6 tin cdy cang cao) theo Nguyén Pinh Tho & Nguyén Thi Mai
Trang (2009) dan theo Nunally & Burnstein (1994) 1a cic bién quan sat c6 hé sd
tuong quan bién tong 16n hon 0,3 (vi cac bién c6 twong quan bién tong < 0,3 13 nhing
bién khong dong gdp nhiéu cho sy mé ta cta khai niém can do). Két qua kiém dinh

Cronbach’s Alpha xem bang 4.11
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Bang 4. 11 Két qua kiém dinh Cronbach’s Alpha

Ma Bién quan sat Trung | Phwong | Hésé | Cronba
bien binh sai twong ch’s
than,g than,g quan Alpha
do néu | do néu bién néu loai
loai loai tong bién
bién bieén
Nhan luc Cronbach’s Alpha: 0,804
Cong chirc Hai quan c¢6 trinh do
NL1 | chuyén mén va ky ning giai | 1358 | 4.826 | 0683 | 0.735
thich tot
Cong chirc Hai quan van minh,
NL2 | lich su khi tiép xuc véi doanh | 13.93 | 5457 | 0526 | 0.785
nghiép
Cong chuc Hai quan c6 tinh
than hop tac vdi doanh nghiép,
NL3 | sin sang giai thich, huéng d?ll’\l 13.83 5.290 0.582 0.768
khi DN gap khoé khan vé
TTHQDT.
Cong chirc Hai quan luén tao
NL4 |dieu kien d& DN thuc hién| 1399 | 5118 | 0579 | 0.769
TTHQDT mét cach thuan tién,
hi¢u qua nhat.
Cong churc Hai quan sir dung t6t
NL5 | cac phan mém vé TTHQPT va | 13.66 | 5420 0.572 0.771
hd trg DN
Thiét bi Cronbach’s Alpha: 0,828
Tp1 | Méy tinh phuc vu TTHQDT | 1595 | 6008 | 0587 | 0.805
duogc trang bi hién dai.
Tai diém lam TTHQ duoc lip
TB2 | dat may tinh dé doanh nghi¢p | 12.98 5.860 0.638 0.792
tra ctru thong tin.
Hé thong co so ha ting va cong
TB3 | ngh¢ thong tin dap ung dugc 13.23 5.221 0.620 0.798
nhu cau cia DN
14 | HE thong mang cia CCHQ| 1317 | 5247 | 0661 | 0.783
Chon Thanh hoat dong 6n dinh.
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TB5

Khi dir liéu gtri dén co quan HQ
luén nhan dugc phan hoi mot
cach nhanh chéng, chinh xac.

13.06 5.577 0.637

0.790

Phan mém

Cronbach’s Alpha: 0,868

PM1

Phan mém hoat dong on dinh va
luon dugc nang cip thuong
Xuyeén.

13.06 6.615 0.737

0.828

PM2

Giao dién ctia phan mém dé st
dung, dap ung quan ly hoat
dong XNK cua DN.

13.04 7.714 0.645

0.853

PM3

Dt li€u cua doanh nghi¢p khai
bao TTHQDT dugc xur ly va
phan ho6i nhanh chong.

13.13 5.811 0.748

0.833

PM4

Thong tin doanh nghiép khai
bdo trén hé thong TTHQDT
luon duogc bao mat.

13.04 7.375 0.699

0.841

PM5

Kip thoi xtr Iy cac 16i trén hé
thong TTHQDT khi c6 yéu cau
cua doanh nghiép.

13.21 7.134 0.683

0.842

Phuong thuc quan ly

Cronbach’s Alpha: 0,892

PT1

CCHQ Chon Thanh luén tiép
thu y kién gép y cua doanh
nghiép.

13.08 7.504 0.804

0.853

PT?2

Chu dong phdi hop voi cac co
quan lién quan thao g& kho khan
vuong mac cho doanh nghiép.

13.35 7.563 0.714

0.879

PT3

Cung cap du thong tin, cong
khai minh bach cac chu truong,
chinh sach dé doanh nghiép
thuc hién.

13.21 8.521 0.706

0.876

PT4

Thong bao dau mdi tiép nhan va
xu ly vuong mac vé TTHQDT
cho doanh nghiép.

13.28 8.484 0.790

0.860

PTS5

T6 chirc hoi nghi ddi thoai DN
hang nam dé kip thoi ndm bat,
thiao g& khé khin, vudng mic
cho DN trong qué trinh lam
TTHQ

13.21 8.750 0.710

0.876
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Thu tuc Cronbach’s Alpha: 0,863

TT1 Su;}/ltr‘lnh TTHQ r6 rang, minh | 13 gg 5591 0.718 0.825
ach.

Vin ban quy dinh vé thu tuc hai
TT2 | quan phu hop véi tinh hinh thye | 14.11 ) 6.003 | 0.682 |  0.835
té.

Khong c6 su c‘h(k)ng chéo gilra
TT3 | ¢4c quy dinh vé TTHQ voi cic | 1419 | 5529 | 0.684 | 0.835
quy dinh cua cac co quan lién
quan.

CQHQ kip thoi tap huin cho
TT4 | doanh nghiép cic quy dinh mési | 14.11 6.326 0.602 0.853
trong linh vuc hai quan.

CQHQ Iuon cai cach thu tuc
TT5 | hanh chinh trong linh vuc hai | 13.94 5.733 0.736 0.821
quan.

Sw hai long Cronbach’s Alpha: 0,9

oy | TOi rat tin tuong khi st dung | 1359 | 6081 | 0826 | 0.863
dich vu TTHQDT.

DN hai long vé thoi gian thyc
HL2 | hien TTHQDT va tic phong | 14.04 6.342 0.717 0.886
phuc vu ctia nhan vién HQ

T6i cam thay hai long khi st
HL3 | dung dich vu TTHQDT tai| 13.94 5.787 0.771 0.875
CCHQ Chon Thanh.

HLg | TTHQDT mang lai thuan loi| 1367 | 6368 | 0683 | 0.893
cho DN

Doanh nghiép tdi s& tiép tuc sir
HL5 | dung dich vu TTHQDTtai 13.50 6.359 0.779 0.874
CCHQ Chon Thanh

(Nguon: Két qua kiém dinh Cronbach’s Alpha trich tir phy luc 05)
Danh gia thang do bang hé sd tin cdy Cronbach’s Alpha d6i v6i 187 miu nghién
ctru chinh thirc dugc thé hién tai bang 4.11, két qué nhu sau:
(1) Nhan t6 nhan luc: Co hé sé Cronbach’s Alpha 13 0,804 13 thang do ludng tdt,

hé sb twong quan bién tong ctia 5 bién quan sat trong nhan té nay cé gi tri lan luot 1a
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0,735; 0,785, 0,768; 0,769; 0,771 déu 16n hon 0,3 do d6 ca 5 bién quan sat nay déu dat

yéu cau.

(ii) Nhan t6 thiét bi: C6 hé s6 Cronbach’s Alpha 13 0,828 13 thang do ludng tbt,
hé sb trong quan bién tong cuia 5 bién quan sat trong nhén t nay c6 gia trj 1an luot 1a
0,805; 0,792; 0,798; 0,783; 0,79 déu 16n hon 0,3, do d6 ca 5 bién quan sat nay déu dat

yéu cau.

(iii) Nhén t6 phan mém: Co hé s6 Cronbach’s Alpha 1a 0,868 1a thang do ludng
t6t, hé s6 trong quan bién téng cua 5 bién quan sat trong nhén t6 nay c6 gia tri 1an luot
130,828; 0,853; 0,833; 0,841; 0,842 déu 16n hon 0,3, do d6 ca 5 bién quan sat nay déu

dat yéu cau.

(iv) Nhan t6 phuong thirc quan 1y: C6 hé s6 Cronbach’s Alpha 13 0,892 14 thang
do ludng st dung dugc, hé sé twong quan bién tong cta 5 bién quan sat trong nhan t6
nay co gia tri 1an luot 14 0,853; 0,879; 0,876; 0,86; 0,876 déu 16n hon 0,3, do d6 ca 5

bién quan sat nay déu dat yéu cau.

(v) Nhan t6 tha tuc: C6 hé s6 Cronbach’s Alpha 13 0,863 1a thang do luong t6t,
hé sb trong quan bién tong ctia 5 bién quan sat trong nhan t6 nay c6 gia tri 1an luot 1a
0,825; 0,835; 0,835; 0,853; 0,821 déu 16n hon 0,3, do d6 ca 5 bién quan sat nay déu

dat yéu cau.

(vi) Nhan t6 hai long: C6 hé sb Cronbach’s Alpha 13 0,9 1a thang do luong tot,
hé s6 tuong quan bién tong ctia 5 bién quan sat trong nhan t nay c6 gia tri 1an luot 1a
0,863; 0,886; 0,875; 0,893; 0,874 déu 16n hon 0,3, do d6 ca 5 bién quan sat nay déu

dat yéu cau.

Qua két qua néu trén c6 thé két luan 5 nhan t6 bién doc 1ap va 1 nhan t6 bién phy
thudc déu dat yéu cau vé hé sb Cronbach’s Alpha, khong c6 bién quan sat nao bi loai
sau khi kiém dinh hé s6 Cronbach’s Alpha. Nhu vy 6 nhan t6 nay gdm 30 bién quan
sat déu dugc st dung dé thyc hién phan tich nhan t6 kham pha EFA.

4.3.2. Phan tich nhin t6 kham pha (EFA)

Phuong phap phan tich nhan td kham pha EFA danh gia hai gia tri quan trong
cua thang do 1a gid tri hoi tu va gia tri phan biét. EFA dung dé rat gon mot tap k bién
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quan sat thanh mét tap F (F<k) cic nhan t6 ¢6 ¥ nghia hon. Co sé ctia viée rat gon ndy
dya vao mdi quan hé tuyén tinh cua cic nhan té véi cac bién quan sat. Theo Hoang
Trong & Chu Nguyén Hong Ngoc (2008), trong phan tich nhan td, phuwong phap trich
Pricipal Components Analysis di cung vdi phép xoay Varimax la cach thic dugc su
dung phd bién nhat. (i) Factor loading (hé s tai nhan t6 hay trong sé nhan t6) 1a chi
tiéu dé dam bao murc ¥ nghia thiét thuc cua EFA, Factor loading > 0,3 duoc xem 1a
dat mtre t6i thiéu, Factor loading > 0,4 dugc xem la quan trong, Factor loading > 0,5
duoc xem 1a c6 ¥ nghia thuc tién; (ii) Hé s6 KMO 1a hé sb duge dung dé xem xét su
thich hop ctia phan tich nhan té va phai théa 0,5 < KMO < 1; (iii) Kiém dinh Bartlett
c6 y nghia thong ké Sig. < 0,05 day 13 mot dai luong thong ké dung dé xem xét gia
thuyét cac bién khong cé twong quan trong tong thé. Néu kiém dinh nay c6 ¥ nghia
thdng ké Sig. < 0,05 thi cac bién quan sat c6 mdi twong quan v6i nhau trong tong thé;
(iv) Phan tram phuong sai toan bo (Percentage of variance) > 50%, thé hién phan
tram bién thién cta cac bién quan sat. Nghia 1a xem bién thién 1a 100% thi gié tri nay
cho biét phan tich nhén to giai thich dugc bao nhiéu %.

Tir cac diéu kién néu trén, phan tich nhan t6 kham phé cta dé tai thyc hién véi
phép trich Princeple Component, phép xoay Varimax, kiém dinh hé s6 KMO va
Bartlett’s dé do luong su twong thich gitta cac mau quan sat thoa cac diéu kién néu tai

bang 4.12.

Bang 4. 12 Piéu kién dap ang phan tich nhan té6 kham pha EFA

Yéu t6 can danh gia Piéu kién
Hé s Factor Loading >0,5
Hé s6 KMO 05<KMO<1
Gia tri Sig trong kiém dinh Bartlett’s Sig < 0,05
Gia tri phuong sai trich > 50%
Gia tr1 Eigenvalues >1

(Nguén: Tong hop ciia tac gia)
4.3.2.1Phan tich nhan t6 kham pha cho bién déc 1ap.
- Phan tich 25 bién quan sat duoc dua vao phan tich nhan t6 kham pha EFA,
két qua phan tich bang 4.13
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Bang 4. 13 Két qua phan tich nhan té khdm phéa EFA cho bién doc lap

Yéu t6 cin danh gia Gia tri So sanh
Hé s Factor Loading 0,544 — 0,810 0,544 —0,810> 0,5
Hé s6 KMO 0,910 0,5<0,910< 1
Gi4 tri Sig trong kiém dinh Bartlett’s 0,000 0,000 < 0,05
Gia tri phuong sai trich 66,052% 66,052% > 50%
Gia tri Eigenvalues 1,059 1,059> 1

(Nguon: Két qua phén tich EFA déi véi bién doc Idp trich tir phu Iuc 05)

- Két qua bang 4.13: Hé sb Factor Loading c6 gia trj tir 0,544 — 0,810> 0,5; hé
s6 KMO c¢6 gid tri 0,910; Gia tri Sig trong kiém dinh Bartlett’s 1 0,000 < 0,05; Gia tri

phuong sai trich 1a 66,052% > 50%; Gia tri Eigenvalues 1a 1,059> 1. Céac gié tri thda

min diéu kién tai bang 4.13.

Bang 4. 14 Két qua téng phuong sai trich — phan tich nhan té EFA

Chi s6 Eigepvalues ban Téng phwong sai sau Tf;ng phuwong sai sau khi
) dau khi trich xoay nhén to
Nha % % Y
n té 2 0 Tich 2 0 Tich 2 0 Tich
Tong Phu’o_'n liiy% Tong Phu’o_’n liy% Tong Phuqn liiy%
g sal gsali g sai
1 10.520| 42.079 42'0; 10'53 42.079| 42.079| 3.720| 14.880|14.880
49.20
2 1.782| 7.129 9 1.782| 7.129|49.209| 3.443| 13.771|28.650
56.02
3 1.703| 6.811 0 1.703| 6.811|56.020| 3.376| 13.504|42.154
61.81
4 1.449| 5.796 5 1449| 5.796| 61.816| 3.028| 12.114|54.268
66.05
5 1.059| 4.236 5 1.059| 4.236|66.052| 2.946| 11.784|66.052

(Nguon: Két qud phan tich EFA bién doc lap trich tir phy luc)
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Bang 4. 15 Ma tran xoay phan tich nhan t6 kham pha EFA

Ma tran xoay nhan to

TT

Bién quan sat

O

Nhan t

PM4: Thong bao dau mdi tiep nhan va xir
Iy viedbng mac vé TTHQDT cho doanh
nghiép.

0.810

PM2: Chu dong phdi hop véi cac co quan
lién quan thao g& kho khan vudéng mac
cho doanh nghiép.

0.721

PM3: Dir liéu cua doanh nghiép khai bao
TTHQDT duogc xtr Iy va phan héi nhanh
chong.

0.707

PM5: T6 chirc hoi nghi ddi thoai DN
hang nam dé kip thoi nam bat, thdo g&
kho khin, vuéng mac cho DN trong qué
trinh lam TTHQ

0.704

PM1: CCHQ Chon Thanh luén tiép thu §
kién gbp y cua doanh nghiép.

0.681

PT4: Thong béo dau moi tiép nhan va xir
Iy vuong mac vé TTHQDT cho doanh
nghiép.

0.734

PT1: CCHQ Chon Thanh luén tiép thu y
kién gop y cua doanh nghiép.

0.692

PT3: Cung cap du thong tin, cong khai 7
minh bach cac chu truong, chinh sach dé
doanh nghiép thyc hién.

0.656

PT5: T6 chitc hoi nghi ddi thoai DN hang
nim dé kip thoi nim bat, thdo g kho
khin, vuedng mac cho DN trong qué trinh
lam TTHQ

0.605

10

PT2: Chu dong phéi hop véi céc co quan
lién quan thdo g& kho khan vudéng mac

cho doanh nghiép.

0.577
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11

TB3: Hé théng co sé ha tang va cong
ngh¢ thong tin dap rng dugc nhu cau cua
DN

0.741

12

TB4: HéE théng mang cua CCHQ Chon
Thanh hoat dong 6n dinh.

0.725

13

TB2: Tai diém lam TTHQ duoc lip dat
may tinh dé doanh nghiép tra ctru thong
tin.

0.693

14

TB5: Khi dit liéu giri dén co quan HQ
ludn nhan dugc phan hoi mdt cach nhanh
chong, chinh xac.

0.676

15

TB1: May tinh phuc vu TTHQDT duoc
trang bi hién dai.

0.650

16

TT3: Khong co su chdng chéo giira cac
quy dinh vé TTHQ v61 cac quy dinh cuaj
cac co quan lién quan.

0.766

17

TT2: Van ban quy dinh vé thu tuc hai
quan phu hop véi tinh hinh thuc té.

0.692

18

TT1:Quy trinh TTHQ rd rang, minh
bach.

0.653

19

TT5: CQHQ luén cai cach thu tuc hanh
chinh trong linh vuc hai quan.

0.615

20

TT4: CQHQ kip thoi tip huin cho doanh
nghiép cac quy dinh méi trong linh vuc
hai quan.

0.586

21

NL1: Cong chirc Hai quan c6 trinh do
chuyén mon va k¥ nang giai thich tot

0.779

22

NLS5: Cong chirc Hai quan st dung t6t
cac phan mém vé TTHQDT va ho tro DN|

0.760

23

NL3: Cong chirc Hai quan c6 tinh than
hop tac v6i doanh nghiép, san sang giai
thich, huéng dan khi DN gip kho6 khin
vé TTHQDT.

0.686

24

NL4: Cong chirc Hai quan ludn tao diéu
kién dé DN thuc hién TTHQDT mot cach

thuan tién, hiéu qua nhéat.

0.641
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25

INL2: Cong chirc Hai quan van minh, lich
su khi tiép xuc véi doanh nghiép

0.544

(Nguon: Két qua phan tich EFA bién doc Idp trich tir phu luc 05)

Nhu vay sau khi phan tich nhan t6 kham pha EFA, két qua dua ra 5 nhan td,

duogc hinh thanh tir 25 biét quan sat.

4.3.2.2 Phén tich nhan t6 kham pha EFA cho bién phu thudc

Két qua phan tich nhan t6 kham pha EFA cho thang do “Su hai long”, véi két
qua hé s6 KMO = 0,842; Hé sb Factor Loading c6 gia tri trong khoang tur 0,791 —
0,901 déu 16n hon 0,5; Gia tri Sig trong kiém dinh Bartlett’s = 0,000 (Sig < 0,05); Gia

tri phuong sai trich (Rotation Sums of Squared Loadings (Cumulative %)) =

71,951%; Gia tri Eigenvalues = 3,598

Bang 4. 16 Két qua phan tich nhan té kham pha EFA cho bién phu thudc

Yéu t6 can danh gia Gia tri So sanh
Hé s Factor Loading 0,791 - 0,901 0,791 - 0,901> 0,5
Hé s6 KMO 0,842 0,5<0,842< 1
Gia tri Sig trong kiém dinh Bartlett’s ,000 ,000 <0,05
Gia tri phuong sai trich 71,951% 71,951% > 50%
Gia tri Eigenvalues 3,598 3,598> 1

(Nguon: Két qua phan tich EFA bién phu thudc trich ti phu luc)

Bang 4. 17 Hé sb Factor Loading phan tich nhan té kham pha bién phu thudc

Ma tran nhén t6 kham pha bién phu thujc

TT

Bien quan sat

Nhén tb

1 |HL1: T6i rat tin tuong khi st dung dich vu TTHQDT.

0.901

HLS5: Doanh nghiép toi sé& tiép tuc st dung dich vu TTHQDTtai 0.869

phuc vu cia nhan vién HQ

2 CCHQ Chon Thanh

3 HL3: T6i cam théy hai long khi st dung dich vu TTHQDT tai 0.861
CCHQ Chon Thanh.

4 HL2: DN hai 1ong vé thoi gian thyc hién TTHQDT va tac phong 0.814

5 HL4: TTHQDT mang lai thuan lgi cho DN

0.791

(Nguon: Két qua phan tich EFA bién phu thudc trich tir phu luc)
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Nhu vay sau khi phan tich nhan t6 kham pha EFA véi 5 bién doc 1ap (25 bién
quan séat) va 1 bién phu thudc (5 bién quan sat) v6i cac gia tri: Hé sé KMO; Hé s6
Factor Loading; Gié tri Sig trong kiém dinh Bartlett’s; Gia tri phuong sai trich
(Rotation Sums of Squared Loadings (Cumulative %)); Gia tri Eigenvalues déu dat
yéu cau. Két qua phan tich nhan t6 kham pha EFA gém5 bién doc 1ap va 1 nhan t6
phu thudc), tap hop thanh 6 nhan t6. Puoc phan bd nhu sau:

(1). Nhan t6 phan mém (PM4, PM2, PM3, PM5, PM1).

(2). Nhan t6 phuong thirc quan 1y (PT4, PT1, PT3, PT5, PT2).
(3). Nhan t6 thiét bi (TB3, TB4, TB2, TB5, TB1).

(4). Nhan t6 thu tuc (TT3, TT2, TT1, TT5, TT4).

(5). Nhan t6 nhan lyc (NL1, NL5, NL3, NL2, NL4).

(6). Nhan t6 Su hai long (HL1, HL5, HL3, HL4, HL2).

4.4 Kiém dinh mé hinh nghién ctru

4.4.1 Kiém dinh hé s6 twong quan

Sau khi phan tich nhan t6 kham pha EFA, tién hanh phan tich twong quan, sir
dung h¢ sb tuong quan Pearson dé lugng hoa mic do chat ché cua mdi lién hé tuyén
tinh giira hai bién dinh luong. Trong phén tich twong quan Pearson, khong c6 su phin
biét gitra bién doc lap va bién phu thude, tat ca cac bién déu xem nhu nhau. Tuy nhién
truong hop cac bién c6 tuong quan chit thi phai luu ¥ van dé da cong tuyén khi phan

tich hdi quy.

Theo Hoang Trong & Chu Nguyén Mong Ngoc (2008), hé s twong quan
Pearson nam trong khoang - 1 dén + 1, 1y gia tri tuyét d6i, néu 16n hon 0,6 thi c6 thé
két luan mdi quan h¢ la chdt ch¢, va cang gﬁn 1 thi mdi quan hé cang chat, néu nho
hon 0,3 thi cho biét mdi quan hé 16ng. Tuy nhién, néu cac bién cé trong quan chit ché

thi phai luu y dén van dé da cong tuyén. Két qua phan tich twong quan Bang 4.18.
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Bang 4. 4 Két qua phan tich twong quan Pearson

Hai | Nhan Ph‘an Phwon | Thiét | Tha
long lwc | mém | gthie | bi tuc
quan ly
"Fl:u:ong quan 1| .6917| .702| .679™| .793"| 744~
Hai long |-car=oN
Miic ¥ nghia .000| .000 .000| .000| .000
Twong  quan| gg1* 1| .4347| .4487| 576" | 510"
N Pearson
Nhan luc
Miic ¥ nghia .000 .000 .000| .000| .000
R Twong  quan|  700*| 434" 1| 5177 6177| 556
Phan Pearson
MM I Mie ¢ nghia 000| .000 000| .000| .000
Phuong | LUODE  quan|  g79™| 448™| 517" 1| 656 | .606™
, Pearson
thirc
quanly |Mc ¥ nghia .000| .000| .000 .000| .000
gu’o'ng quan|  793™| 576 | .617 | .656 1| 7197
Thiétbj |_ca>0n
Mic ¥ nghia .000| .000| .000 .000 .000
Twong  quan|  744™| 510™| 556™| .606™| .719™ 1
, Pearson
Thu tuc
Mic ¥ nghfa .000| .000| .000 .000| .000

(Nguon: Két qud phan tich tiwong quan trich tir phy luc 05)

Két qua kiém dinh tuong quan tai bang 4.18, Bién phu thudc c6 twong quan
tuyén tinh v&i 5 bién doc 1ap gém: Nhan lue, thiét bi, phén mém, phuong thuc quan
1y, thu tuc va déu c6 twong quan tuyén tinh > 0, trong d6 hé sd twong quan cao nhat 1a
tuong quan gitta nhan t6 Hai 1ong va nhan t6 thiét bi (0,793), thap nhat 1a tuong quan
giira Hai 10ng va nhan t6 phuong thirc quan 1y (0,679). Méi tuong quan gitta cac bién
déu co y nghia thong ké Sig < 0,05 v&i d6 tin cay 95%.

4.4.2 Phan tich hdi quy

Phén tich hdi quy duoc thyc hién nham xac dinh mdi quan hé nhan qua giira

bién phu thudc (Sy hai 10ng) va cac bién doc 1ap gdm: nhan lyc, thiét bi, phan mém,
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phuong thirc quan 1y, tha tuc. Phuong phap dua bién vao phan tich hdi quy tuyén tinh
1a phwong phap Enter. Két qua nhu sau:
4.4.2.1 Panh gia d§ phu hop ciia mé hinh héi quy tuyén tinh bi
Bang 4. 5 Bang danh gia mtrc d6 phu hop ctia mé hinh

Model Summary

Mode R R binh phuong R? hiéu chinh Sai sb chuan

| (R Square) Adjusted R Square Std. Error of the
Estimate

1 .897° .805 .800 27494

a. Predictors: (Constant), TT, NL, TB, PM, PT

(Nguoén: Két qua phan tich héi quy)

Két qua phan tich hdi quy & Bang 4.19 cho thay: (i) Hé sb R? hiéu chinh = 0,800
cho thdy mirc do phu hop ctia md hinh 1a chdp nhan dugc, cic nhéan t6 dwa vao md
hinh giai thich dugc 80% su thay doi cua bién phy thudc, thay doi trong chat luong
dich vu thil tuc Hai quan dién tir duoc giai thich bai ngudn nhan lyc, thiét bi, phan
mém, phuong thirc quan 1y va tha tuc hai quan. Hé sé R binh phuong cho thay murc do
gidi thich mbi quan h¢ gitra bién phu thudc va bién doc 1ap tuong ddi cao, nhu vay két
qua phéan tich cua mo hinh nghién ctru c6 gia tri.

4.4.2.2 Kiém dinh d9 phut hop ciia mé hinh hoi quy

Kiém dinh F st dung trong phan tich ANOVA (Béng 4.20) 1a mot phép kiém
dinh gia thuyét vé ¢ pht hop ctia mé hinh hoi quy tuyén tinh tong thé dé xem xét
bién phuy thudc co lién hé tuyén tinh véi toan bd cac bién doc lap hay khong, Trong
bang phan tich ANOVA cho ta thay muc y nghia Sig = 0,000 < 0,05; vdy nén ta co
thé két luan réng c6 it nhat mot bién doc 1ap trong mo6 hinh c6 tdc dong anh hudng
dén bién phu thudc (co it nhat mot hé s6 Beta khac 0), mo hinh phu hop véi dit lidu

nghién ctru va cé thé st dung duoc.
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Bang 4. 6 Phan tich ANOVA

ANOVA?*
M4 hinh Téng binh Bac ty | Binh phuong F Sig.
(Model) phuong do trung binh
Sum of Squares df Mean Square
Hbi qui
_ 56.499 5 11.300| 149.487| .000°

(Regression)

1 S6 du
_ 13.682 181 076
(Residual)
Total 70.181 186

a. Bién phu thudc: Sy hai long

b.Dy béo: (hang s6), thii tuc, nhan lic, thiét bi, phan mém, phwong thirc quan Iy

Bang 4. 21 Két qua phan tich hoi quy

Hé sd L 1A
Hé s6 chua chuan héa| chuan He s "l;lé(r)lngull(eéia
M6 hinh hoa T Seiso ong tuy
B Bolech | gty bung | /¢
chuan sal
Hﬁng 36 -.359 0.153 -2.348 .020
Nhan luc 0.305 0.045 0.277| 6.754 .000 .641| 1.559
Thiét bi 0.260 0.046 0.245| 5.668 .000 577 1.732
1 Phin mém 0.140 0.043 0.147| 3.231 .001 519 1.927
Ph‘}"mfé thie| 206 0.049| 0.237| 4.229| .000| .343| 2.912
quan ly
Thu tuc 0.214 0.052 0.207| 4.149 .000 432 2.316
a. Bién phu thudc: Sy hai long

(Nguon: Két qua phan tich héi quy trich tir phu luc 05)

Két qua phan tich hdi quy cho thdy CLDV TTHQDT c6 quan hé tuyén tinh véi

cac nhan td nhan luc (hé¢ s6 Beta chuan hoa 1a 0,277), nhan t6 thiét bi (h¢ sb Beta

chuén hoa 1a 0,245), nhan t6 phdn mém (hé sd Beta chuin héa 1 0,147), nhan t6

phuong thirc quan 1y (hé s6 Beta chuan héa 13 0,237), nhéan t6 thu tuc (hé s6 Beta

chuan hoéa 1a 0,207). Phuong trinh hdi quy thé hién mdi quan hé giita CLDV
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TTHQDT véi cac nhan t6: Nhan lic, thiét bi, phan mém, phuong thirc quan 1y va thu

tuc duoc thé hién nhu sau:
Y=-0,359 + 0,305X1 + 0,26X2 + 0,14X3 + 0,206X4 + 0,214X5.

Sy hai long vé CLDV TTHQDT = - 0,359 + 0,305*nhan luc + 0,26*thiét bj +
0,14*phan mém + 0,206*phuong thirc quan 1y + 0,214*thu tuc.

4.3.2.3 Kiém dinh gia thuyét

Két qua phan tich hoi quy cho thiy 5 nhan t5 gdm: Nhan luc, thiét bi, phan
mém, phuong thirc quan 1y, thu tuc déu c6 anh huéng dén CLDV TTHQDT tai Chi
cuc Hai quan Chon Thanh, dugc xdy dung theo phuong trinh hdi quy néu trén khong
vi pham céc gia dinh can thiét trong hdi quy tuyén tinh, do d6 chung ta co thé két luan

rang céc gia thuyét dugce chap nhan bao gdm: H1, H2, H3, H4, H5 xem bang 4.22.

Bang 4. 22 Két qua kiém dinh gia thuyét

Gia thuyét Mﬁih%“a“ Hé;l‘;’yhﬁi ngﬁ;‘: Sy'ig Hé s6 VIF kﬁ‘:} %liljh
H1 NL— HL 0.277 0.000 1.559 | Chép nhan
H2 TB— HL 0.245 0.000 1.732 | Chap nhan
H3 PM— HL 0.147 0.001 1.927 | Chap nhan
H4 PT— HL 0.237 0.000 2.912 | Chap nhan
H5 TT— HL 0.207 0.000 2.316 | Chap nhan

(Nguon: Dir liéu phan tich va tong hop cia tac gia)

Gia thuyét H1: “Nhan lyc” c¢6 twong quan cung chiéu véi CLDV TTHQPDT.
Két qua hdi quy co hé s6 = 0,277 va Sig = 0,000< 0,05; c6 nghia 1a trong trudng
hop cac yéu t6 khac khong ddi, khi yéu td “Nhan luc” ting 1én 1 don vi, thi s& anh
huong dén CLDV TTHQPDT va ting thém 0,277 don vi, vay gia thuyét HI dugc
chép nhan.

Gia thuyét H2: “Thiét bi” ¢6 twong quan cuing chiéu v6i CLDV TTHQDT. Két
qua hoi quy c6 hé s6 = 0,245 va Sig = 0,000 < 0,05; c6 nghia 14 trong trudng hop
cac yéu t6 khac khong doi, khi yéu té “thiét bi” ting 1én 1 don vi, thi s& anh hudng

dén CLDV TTHQDT va tang thém 0,245 don vi, vay gia thuyét H2 duoc chép nhan.
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Gia thuyét H3: “Phan mém” cé twong quan cung chiéu véi CLDV TTHQDT.
Két qua hoi quy c6 hé s6 = 0.147 va Sig = 0,005 < 0,05; c6 nghia 13 trong truong
hop cac yéu t khac khong doi, khi yéu t6 “Phan mém” ting 1én 1 don vi, thi s& anh
huéng dén CLDV TTHQDT va ting 0.147 don vi, viy gia thuyét H3 duoc chap

nhan.

Gia thuyét H4: “Phuong thirc quan 1y” ¢6 twong quan cung chiéu véi CLDV
TTHQDT. Két qua hdi quy c6 hé sé = 0.237 va Sig = 0,000 < 0,05; c¢6 nghia 14
trong trudng hop cac yéu t6 khac khong d6i, khi yéu td “Phuong thirc quan Iy ting
lén 1 don vi, thi s& anh huéng dén CLDV CLDV TTHQDT va ting 0.237 don vi,
vay gia thuyét H4 dugc chip nhén.

Gia thuyét H5: “Thu tuc” ¢ twong quan cung chiéu véi CLDV TTHQDT. Két
qua hoi quy c6 hé s =0.207 va Sig = 0,000 < 0,05; c6 nghia 14 trong trudng hop cac
yéu t6 khac khong doi, khi yéu t6 “Thu tuc” tang 1én 1 don vi, thi s& anh hudng dén
CLDV TTHQDT va ting 0.207 don vi, vay gia thuyét H5 dugc chip nhan.

4.5 Phan tich ANOVA

Phéan tich ANOVA dé xem xét mdi quan hé gitta céc thudc tinh dinh tinh véi
bién phy thudc, trong nghién ciru ndy phan tich ANOVA xem xét thudc tinh thoi gian
cong tac va loai hinh cong ty (Cong ty FDI hay cong ty ¢ ngudn vén trong nudc) o

tac dong nhu thé nao dén CLDV TTHQDT tai Chi cuc HQ Chon Thanh.

Gia thuyét HO: Khong c6 su khac biét vé CLDV TTHQDT cua ngudi lam
TTHQ c6 thoi gian cong tac khac nhau va loai hinh cong ty khac nhau.

Gia thuyét H1: C6 su khac biét vé CLDV TTHQDT cua ngudi lam TTHQ ¢6

thoi gian cong tac khac nhau va loai hinh cong ty khéc nhau.

Két qua kiém dinh ANOVA cho gi4 tri Sig ctia kiém dinh phuong sai dong nhét
(Test of Homogeneity of Variances) thudc tinh thoi gian cong tac va thudc tinh loai
hinh cong ty c6 gi tri Sig 1an luot 1 0,651 va 0,183> 0,05, do d6 gia thuyét HO dugc
chap nhan, gia tri Sig 1an luot 12 0,689 va 0,967 déu 16n hon 0,05 (xem bang 4.15 va
bang 4.16), gia thuyét HO duoc chip nhin. nhu vay khong c6 su khac biét vé CLDV
TTHQDT cua nguoi lam TTHQ c6 thoi gian cong tac khac nhau va loai hinh cong ty

khac nhau.



Bang 4. 23 Két qua phan tich ANOVA thoi gian cong tac
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Loai bién Tong do léch binh Bic ty do df | Phuongsai | F | Sig.
phuong

Giira nhom .860 4 215| .564| .689

Trong nhém 69.321 182 381

Tong 70.181 186

(Nguon:Két qua phan tich ANOVA trich tir phu luc 05)

Bang 4. 24 Két qua phan tich ANOVA loai hinh doanh nghiép

Loai bién | Tong do léch binh phuong | Béc tu do df | Phuongsai | F | Sig.
Gitra nhom .001 1 .001| .002| .967
Trong nhom 70.180 185 379

Téng 70.181 186

(Nguon: Két qua phan tich ANOVA trich tir phu luc 05)
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TOM TAT CHUONG 4

Chuong 4 phan tich md ta, phan tich Cronbach’s alpha, phan tich nhan t6 kham
pha EFA, phan tich hé s6 twong quan Peason, phan tich hdi quy va phan tich
ANOVA, dé kiém dinh m6 hinh thang do va mé hinh nghién ctru. Phan tich cho thiy
céc nhén t6 anh huong dén sy hai 10ng cia DN ddi véi CLDV TTHQDT bao gom:
nhan lyc, thiét bi, phdn mém, phuong thirc quan 1y va thu tuc. Trong d6 nhan lyc 12
nhan t6 anh hudng manh nhat ké dén 1a thiét bi, tha tuc, phuong thire quan 1y va nhan
t6 cudi cung anh huéng dén CLDV TTHQDT 1a phan mém. Két qua phén tich tai
Chuong nay sé& 14 co s¢ dé dua ra cac ham y quan tri pht hop nham nang cao sy hai
long cua DN déi voi CLDV tha tuc hai quan dién tir tai CCHQ Chon Thanh &

chuong 5.
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CHUONG 5: PE XUAT HAM Y QUAN TRI
Trén co sé két qua phan tich ctia chuong 4, chuong 5 dua ra cac két luan ddi voi
cac két qua phan tich va dé xuat cac ham ¥ quan tri vé su hai 1ong ctia Doanh nghiép
dbi véi CLDV TTHQDT tai Chi cuc Hai quan Chon Thanh; xac dinh cac han ché cua

nghién ctru va dinh hudng cho cac nghién ciru tiép theo.
5.1 Két luan

DPay manh tha tuc hanh chinh, ting cuong tng dung cong nghé thong tin nham
tao thuan loi cho doanh nghi¢p trong qua trinh thuc hién thu tuc hai quan, déng thoi
nang cao ning luc hiéu qua, hiéu lyc quan 1y nha nude vé Hai quan 1a nhitng nd luc
rt 16n cia nganh Hai quan trong nhitng nim gan day. Cu thé, nganh Hai quan d4 trién
khai hé théng théng quan tir dong VNACCS/VCIS tir nam 2014, dén nay da ty dong
hoa dugc 100% thu tuc Hai quan va 100% cuc hai quan, chi cuc hai quan thyc hién
thi tuc hai quan dién tir voi 99,65% doanh nghiép tham gia. Tinh dén nam 2016,
trong téng s6 168 thu tuc hanh chinh cua Téng cuc Hai quan da c6 73 thu tuc duogc
cung cép dich vu cong truc tuyén murc do 3 va 4, 95 thu tuc con lai dugc cung cép dich

vu cong tryc tuyén voi mue do 1 va 2.

Véi nhitng nd luc chung cua toan nganh nhu trén, tai Chi cuc Hai quan Chon
Thanh ciing da trién khai 100% TTHQPT nham tao thuan lgi cho DN trong qué trinh
thyc hién cac thu tuc Hai quan. Tuy nhién, trong thoi gian vira qua van con ton tai
nhiéu van dé vé co quan Hai quan, vé cong chirc Hai quan lam anh huong khong tét
dén sy hai long cua Doanh nghiép vé chat lugng dich vu thu tuc hai quan dién tir. Vi
vdy, viéc danh gia su hai long ctia doanh nghiép dbi véi CLDV TTHQDT la can thiét
dé co quan Hai quan c6 céi nhin toan dién hon vé chit lugng dich vu do minh cung
cép, déng thoi nim bét duoc nhirng van dé con tOn tai tai don vi minh dé cai tién
nham dép Gng ngdy cang t6t hon nita nhitng yéu cdu cua DN ddi véi CLDV
TTHQDT.

Nghién ctru nay duogc thuc hién nham danh gia thyc trang CLDV TTHQDT,
nhirng nhan t6 tic dong dén CLDV TTHQDT tai Chi cuc HQ Chon Thanh. Nghién
ctru di ké thira cac 1y thuyét nén tang, nhiing két qua nghién ciru trude day dé xay

dung dugc mod hinh cac nhan t6 anh huong dén su hai long cia DN ddi v6i CLDV
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TTHQDT tai Chi cuc HQ Chon Thanh. T4c gia d3 dé xuit mé hinh nghién ctru gdm 6
nhan t6: nhan luc, thiét bi, phén mém, phuong thirc, thu tuc va sy hai long véi 30 bién
quan sat, két qua di c6 sy hai 1ong dbi véi CLDV TTHQDT dugc nhiéu DN danh gia
cao, trong d6 dugc danh gia cao nhét 12 nhan t6 nhan lyc, va nhan t6 “Céng chirc Hai
quan c6 trinh d6 chuyén mén va ky niang giai thich tot” da 1a tin hiéu tot cho thay sy
chuyén mén héa ciia cong chire Hai quan, ho dd duoc dao tao dé c6 ki ning giai quyét
tdt cho DN, tao duoc niém tin cho DN. Tuy nhién, cling c6 nhiing nhan td dugc danh
gia chua tot, d6 1 tién dé dé tac gia phan tich va trén co sé nhitng phan tich nhiing
mit chua tot dé dé xuat cac giai phap dé ning cao sy hai long cta khach hang dbi voi

CLDV TTHQ tai Chi cuc HQ Chon Thanh.

5.2 Pé xuit mdt s6 ham y quan tri
5.2.1 HAm y quén tri vé nhan t6 nhan luc

5.2.1.1 Két qua va y nghia

Nhan t6 “Nhan lic” 13 nhan t6 c6 trong s6 caonhat trong tong s6 5 nhan t6 dbi
v6i CLDV TTHQ tai Chi cuc HQ Chon Thanhcho thay sy hai long cia DN lién quan
mat thiét dén con nguoi. Vi vay viéc kién toan bo mdy to chic va xdy dung d6i ngil
cong chuc hai quan chuyén nghi¢p, c6 chuyén mon sdu, minh bach va co6 trach nhi¢m
la nhiém vu cép thiét hang dau dé nang cao hi¢u luc, hiéu qua quan ly Nha nuédce vé
hai quan, nang cao chat luong dich vy hanh chinh va su hai long ctia DN. Theo két
qua phan tich, nhan t6 nhan lyc c6 két qua thong ké trung binh su hai long caa DN ddi
v6i nhéan t nay 1a 3,4492, trong d6 céac bién quan sat 14 “Cong chirc Hai quan khong
gay phién ha, nhiing nhiéu doanh nghiép” dat két qua thip nhat voi gia tri trung binh
14 3,26, diéu nay cho thiy tinh trang nhiing nhiéu, phién ha doanh nghiép van con xay
ra tai Chi cuc HQ Chon Thanh, tiéu chi “Cong chic Hai quan van minh, lich su khi
tiép xuc véi doanh nghiép” chi dat 3,32 nhu vdy van con mot bd phan CBCC tai Chi
cuc HQ Chon Thanh chua van minh, lich su khi tiép xtc voi doanh nghiép trong khi
thi hanh cong vu. Cho thiy sy hai long ciia doanh nghiép vé CLDV TTHQ tai Chi cuc
HQ Chon Thanh ddi véi nhan t6 nhan luc 1a chua tét, qua két qua khao sat tai Chi cuc
HQ Chon Thanh van con trinh trang nhiing nhiéu doanh nghiép va van con cong chirc

hai quan chua van minh lich sy khi tiép xuc voi1 doanh nghiép, co6 thai do chua chuin
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muec khi tiép xtac doanh nghiép, con han ché vé nghiép vu va han ché trong giao tiép
v6i DN. Trong thuc thi cong vu chua giai quyét nhanh chéng va dit diém, diéu nay

cling gay ra su phan Gng ctia doanh nghiép khi ¢6 vueéng mic.
5.2.1.2 Pé xuit ham y quan tri

Hoan thién t6 chirc bo may, xay dung vi tri viéc lam cho cac chirc danh cong
viéc, dao tao va nang cao chat luong nguén nhan lyc nham cai thién nang luc phuc vu

cua cong churc Hai quan Chi cuc Chon Thanh

T6 chitc b may ctia Chi cuc Hai quan Chon Thanh hién nay 13 22 nguoi, trong
do co6 4 Lanh dao cép Chi cuc, 4 Lanh dao cép T, Doi; 8 cong chuc va 6 hop déng lao
dong. Do d6, can phai kién toan lai bd may to theo hudng giam bét cac hudng dau
moi trung gian, tip trung vao nhiém vy quan 1y hanh chinh, t6 chtrc hudng dan, kiém
tra giam sat viéc thyc thi nghiép vu cua céc To, Pdi thude Chi cuc Hai quan Chon
Thanh.

Ra soat va sép xép, b tri lai cac TO, Poi theo hudng chuyén sau nhu kiém tra
hang hoa tap trung, khoi lugng cong viée 16n phit hop dia giéi hanh chinh (theo ving,
theo cac KCN....) dé dam bao str dung c6 hi€u qua céc trang thiét bi k¥ thuat hién dai
duogc dau tu, dam bao khong ting t6 chirc cap TO, Doi nhung tang hiéu qua cong tac.
Pong thoi thuc hién tot co ché luan chuyén cong tac theo dinh ky nham giam thiéu rai
ro trong cong viée. Ddi véi cac vi tri cong tac khong dung véi trinh d6 chuyén mén
duoc dao tao can phai co thoi gian tiép can méi di vao hoat dong hiéu qua. Phai cin
¢t vao nhu cau thyuc té cua ting don vi, tirng vi tri cong tac, déng tho1 phai can cur vao
trinh d6 chuyén mon, so trudng cong tac cua cong chirc HQ do dé bo tri, chuyén doi
vi tri cOng tac, luan chuyén nham dat hiéu qua cao. Tranh truong hop vi né nang, tinh
cam, loi ich ¢4 nhan ma bd tri, chuyén doi vi tri cong tac, luan chuyén khong ding
chuyén mon, chuyén nganh, khong phat huy dugc va khong ddm bao hi€u qua cong
viéc, gdy lang phi ngudn nhan lyc. Viée bd tri, chuyén doi vi tri cong tac, luan chuyén
phai theo nguyén tic “ding nguoi, ding viéc”, khach quan dan chu, tuan thu thoi gian
theo quy dinh cho ting vi tri, chirc danh cong viéc. Tur d6 phat huy tinh dan chu, nang
cao nang lyc, phat trién k§ nang cho doi ngil cong chirc HQ, dong thdi tranh tinh trang

lam qua lau tai mot vu tri s€ tao stc y cho cong viéc, dan dén ti€u cyc....Néu luan
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chuyén cong tac méi dung nguyén vong thi tinh than lam viéc cta can bd cong chirc
tdt, can bo cong chirc s€ an tam cong tac. Trai lai, néu bi chuyén sang cac vi tri cong
tac khong ding nguyén vong thi tinh than 1am viéc ctia can bd cong chuc s& giam sut
dan dén hiéu qua cong viéc khong cao. Day 1a vin dé quan trong va nhay cam trong

cong tac to chirc can b can quan tdm ding muc.

D61 méi phuwong thire quan Iy ngudn nhén luc dya trén vi tri viée lam (quan 1y
ngudn nhan luc theo ning luc). Xay dung va ting budc dua vao ap dung phuong
phap QLNNL hién dai thong qua viéc phan tich cong viéc, xay dung mo ta chirc danh
cong viéc chung, xay dung co ché quan 1y, cap nhat va sir dung cac ban mo ta vj tri

cong viéc, b tiéu chuan nang lyc cua don vi.

Ap dung c6 hiéu qua cac chuan muc van minh céng so da duoc Tong cuc Hai
quan (Quyét dinh sé 188/QD-TCHQ ngay 02/2/2017 vé viéc ban hanh quy ché hoat
dong cong vu cta Hai quan Viét Nam) va Cuc Hai quan Binh Phuéc (Quyét dinh sb
91/QD-HQBP ngay 7/1/2017 vé viéc phé duyét dé an xay dyng va phat trién van hoa
dic trung cia Cuc Hai quan Binh Phudc) di xay dung va ban hanh. T6 chirc cac 16p
tap huén hodc dao tao ngén han vé tac phong lam vi¢c va van hoa ing xir cua cong

chirc Hai quan.

Nang cao nhan thirc ciia doi ngii cong chirc vé quan diém phuc vu va tao diéu
kién thuan lgi cho DN, boi vi thuong nay sinh quan diém cong chirc HQ 13 ngudi nam
quyén, 1a nguoi quan 1y d6i vai DN. Tir d6 dé dan dén nhitng nhan thire thiéu khach
quan. Vi vy, can phai quén triét tu tuong, thay doi nhan thic ctia cong chirc HQ tir vi
thé ngudi quan 1y sang vi thé cta ngudi phuc vu. Ting cudng cdng tac tuyén truyén
vé phong chdng tham nhiing, lang phi, hanh vi tiéu cuc dén toan thé coéng chirc Chi
cuc HQ Chon Thanh tai cac budi hop giao ban tuan, thang, cac budi sinh hoat bang,
doan thé. Tang cuong ky cuong, 1y luat hanh chinh, ngin chan kip thoi, chdm dut
phién ha, sach nhiéu, tiéu cuc cua cong chirc HQ. Phai xéc dinh tu tuéong hudng dén
su thda man miurc cao nhat cho DN, dic biét ddi xir cong bang giita cac DN, khong dic
cach, phan biét quy mé, loai hinh, quen biét tinh cam riéng tu... tit ca déu hudng dén
muc dich quan 1y chung ctia don vi, tuyét d6i khong xem trong 1gi ich ca nhan, lgi ich

nhom. Mit khéc, phia DN ciing phai thay d6i nhan thire, thiy 16 trach nhiém va quyén



84

han ctia minh, tranh tinh trang DN vura 1a nan nhan vira 1a tha pham ctia hanh vi tiéu

cuc, nhiing nhiéu tir phia cong chirc HQ.

Khi 4p dung TTHQDT do1 hoi CBCC phai ¢6 trinh d§ chuyén mon sau va ky
niang CNTT nhit dinh méi c6 thé dap tmg dwoc yéu cau nhiém vu, dép tng su phat
trién ciia nganh hai quan, tiép can nhiing thanh tyu khoa hoc céng nghé tién tién trong
linh vyc hai quan. Do d6 cin dao tao cho CBCC dé nang cao trinh d6 ca vé chuyén
mon va CNTT nhim dap tng yéu ciu cong viéc. Xay dung d6i ngii CBCC c¢6 pham
chét chinh trj tt, c6 dao dirc nghé nghiép, giéi chuyén mén nghiép vy, c6 kha ning
mg dung céng nghé tién tién vao cong tac quan Iy hoat dong XNK. Ngudn nhan luc
can dao tao dé phu hop vdi tiéu chuan quy dinh cho ting chirc danh vi tri viéc 1am
dang dam nhiém, ddi v4i can bd cong chirc du ngudn phat trién can b, can phai dao
tao vé 1y luan chinh tri, kién thuc quan ly hanh chinh nha nudc, ngoai ngfr, tin hoc, ndi
dung dao tao phai phu hop cho tung chirc danh cong viéc. Cac cong chirc & cac vi tri
viéc 1am phai tiép xtic vai DN can dugc bb tri nhitng ngudi c6 tinh diém dam, co k¥
nang giai thich tot, gioi chuyén mon nghiép vu, am hiéu nhiéu linh vuc chuyén nganh
hai quan. Can ddo tao vé nghiép vu hai quan dbi véi can bd cong chirc méi tuyén
dung, t6 chirc cac 16p chuyén dé ngan han nhu tri gia tinh thué, ma s6 hang héa, kiém
soat chong budn 1au, KTSTQ, QLRR, phong chéng ma tay, chéng hang gia, hang
nhai,... cho can b cong chirc. Khuyén khich CBCC nang cao trinh do chuyén mén
bﬁng cach tham gia cac 16p sau dai hoc. Pao tao chuyén gia cac linh vuc quan trong
nhu giam sat quan 1y, thué xuat nhap khau, xuat xt hang hoa,.. nham phuc vu cho nhu
cau hoi nhap va hién dai hoa ctia don vi. Thuc hién dao tao va dao tao lai, t6 chirc tap
huén hoic dao tao ngin han vé tac phong 1am viéc va vin héa tmg xir ciia cong chirc

Hai quan.

Xay dung quy ché quan 1y cong chic HQ, trong d6 quy dinh rd quyén han va
trach nhiém cua timg ¢4 nhan, ting don vi cong tic. Tang cudng cong tac thanh kiém
tra ndi bo, kiém tra chuyén mon, kiém tra quy tic ing xir nham phat hién nhing sai
sot, tiéu cuc dé kip thoi stra chira, udn nin cung véi viée cu thé hoa trach nhiém cong

chtre va lanh dao dé xay dung mot t chirc chuyén nghiép, trong sach va virng manh.
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Co bién phap, hinh thirc xr 1y ki luat cong chirc phu hop theo mirc d6 xay ra sai pham

trong cong tac chuyén mon hay vi pham quy tic mg xir ciia nganh.

Danh gia, binh xét thi dua khen thudng cong chirc phai dya theo cac ti€u chi cu
thé cong béng, khach quan,dan chu, minh bach, dya trén két qua thuc thi nhi€ém vu
cua tung cong chirc HQ. Pam bao danh gia dung nang luc, trinh d9, tao diéu kién cho
cong chirc yén tim phan dau. Bén canh danh gi tir néi bd HQ ciing can thiét phai xay
dung bo tiéu chi dé phia DN danh gid, nhan xét cong chitc HQ. B tiéu chi nay phai
dugc xdy dung cu thé va cong khai cho DN danh gid, nhan xét cong chire HQ. B6 tiéu
chi nay phai dugc xay dung cu thé va cong khai cho DN gop v, theo doi, gidm sat, tur

d6 nang cao trach nhiém cua cong chic HQ doé1 voi cong viée dang ddm nhiém.

Tu dong hoa cac hoat dong nghiép vu HQ c6 thé tang tinh hi€u qua va tinh sinh
loi, loai bo nhiéu nguy co tham nhiing (tham nhiing thudng xuét hién khi cac thong 18
duoc st dung tro 1én 16i thoi, kém hiéu qua va khi ma DN ¢6 ¥ dinh né tranh nhiing
thi tuc cham tré, hodc nang né béng cach héi 16 CCHQ dé dbi léy su loi long quan 1y
tir CQHQ). Tu dong hoa ciing gép phan tang murc do trach nhiém va tao ra co sé kiém
tra va kiém tra sau, cac hé théng tu dong hoa dugce thiét ké phai giam thiéu céac rui ro
nay sinh trong qua trinh cong chirc HQ hoat dong nghiép vu, tir sy tiép xuc giita cong
chtrc HQ va DN, ciing nhu giao dich chuyén tién trong thyc té. Tao ra co ché phdi hop

v61 ngan hang, kho bac dé thyc hién nop thué dién ta, giam thiéu tham nhiing.

5.2.2 Ham ¥ quan tri vé nhén t6 thiét bi

5.2.2.1 Két qua nghién ctru va y nghia

Nhan t6 “Thiét bi” 1a nhan té ¢6 anh hudng tht hai trong tong s6 5 nhan t6 d6i
v6i CLDV TTHQ tai Chi cuc HQ Chon Thanh (theo hé sé Beta) c6 hé s6 Beta =
0,245 va két qua thong ké trung binh CLDV dat 3,2663, trong d6 cac bién quan sat
“Hé thdng co sé ha ting va cong nghé thong tin dap ung dugce nhu cau ciia DN” va
“Hé théng mang cia CCHQ Chon Thanh hoat dong 6n dinh.” duoc danh gia thap
nhét véi gia tri trung binh lan luot 1a 3,1 va 3,22. Cho théy su cam nhan cia doanh
nghiép vé thiét bi d6i véi CLDV TTHQDT la chua tét. Dé khai thac tdi da va ¢6 hiéu
qua hé théng HQDT, can phai dau tu déng bo tur phﬁn mém dén thiét bi, trong do thiét

bi duoc xem la yéu t6 nén tang dé hé théng hoat dong on dinh, nganh Hai quan da va
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dang tap trung dau tu trang thiét bi nhu may cha, may tram, thiét bi mang, duong
truyén, céc thiét bi giam sat. Do nguén luc con han ché nén hién nay mot sb thiét bi
con thiéu hodc chua dap Gmg duoc quy chuan k¥ thuét so voi thiét ké, ddn dén chua
khai thac dugce toi da hiéu suit cia hé théng HQDT.

5.2.2.2 Pé xuit ham y quén tri

Ra soat cac trang thiét bi HQDT dang van hanh, xay dung ké hoach va 10 trinh
dé nghi thay thé va dau tu.

Do viéc thuc hién giao dich chu yéu dua trén hinh thtrc dién tir nén can phai tang
cuong dau tu thiét bi phén cung, phén mém dé dam bao hé théng hoat dong on dinh,
an toan. Cac thiét bi hd tro nhu camera giam sat, may soi, cong cu phuc vu kiém hoa,
tram can can phai duoc trang cap va bao dudng thudng xuyén, lién tuc. Hé thong co
so ha tang can phan duoc nang cip dap Gmg yéu cau hién dai hoa HQ.

Hién tai, tai Chi cuc HQ Chon Thanh da duogc trang céip may chu dam bao hoat
dong ctia don vi, tuy nhién can xem xét yéu t6 du phong khi xay ra sy ¢, cac thiét bi
b trg nhu may phat dién can c6 co ché bao dudng thudng xuyén.

Tai D01 Nghi¢p vu Bic Déng Phu d3 duoc dau tu xay dung Bai kiém tra hang
hoa tap trung, do d6 can xay dung 16 trinh cung cp cac thiét bj hd trg nhu: Hé théng
Camera giam sat, tram can, thiét bi soi (soi khe hep va soi container), may kiém hoa
g6p phan rat ngin thoi gian thong quan hang héa, giam chi phi va gia ting tinh canh
tranh va phuc vu t6t hon nhu cau ctia DN.

Xay dung thém mat bai kiém tra hang hoa tap trung tai xa Thanh Tam, huyén
Chon Thanh, tinh Binh Phudc dé phuc vu nhu cau cho cac DN tai khu vuc huyén
Chon Thanh, huyén Binh Long va huyén Ldc Ninh.

Nang cap hé thdng duong truyén Megawan, dam bao téc do truyén nhan va
phan hoi thong tin cho doanh nghiép, trong d6 can quan tAm nang cap truyén tir Cuc
Hai quan vé trung tam dir liéu ving, tir trung tim dit liéu ving di Téng cuc Hai quan,
duodng truyén tr HQBP, tir Chi cuc HQ Chon Thanh di cac Bgi nghiép vu tranh viéc
bi ngh&n mang do céc truc dit liu chinh bi qua tai.

Kién toan lai cac nhém hd tro, phan hoi théng tin cho doanh nghiép vadng mac
trong qua trinh thuc hién TTHQ, phan cdp hd tro tai cac Chi cuc Hai quan, tranh
trudng hop moi thong tin don vé bo phan hd tro tai HQBP.
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5.2.3 Ham y quin tri nhin t6 phwong thirc quan ly
5.2.3.1 Két qua phan tich va y nghia

Nhan t6 “Phuong thirc quan 1y”” 12 nhan t6 c¢6 anh huong thi ba trong tong s 5
nhan t6 déi v6i CLDV TTHQDT tai Chi cuc Hai quan Chon Thanh (theo hé sé Beta)
c6 hé s6 Beta = 0,237 va két qua thong ké trung binh CLDV TTHQDT 1 3,307, trong
d6 cac bién quan sat 1 “Chu dong phdi hop véi cac co quan lién quan thédo g& kho
khin vudng mac cho doanh nghiép” va “Thong bao dau mbi tiép nhan va xir Iy vudng
mic vé TTHQDT cho doanh nghiép” dugc danh gia thip nhét voi gid tri trung binh
lan lugt 14 3,18 va 3,25. Cho thay sy cam nhén ciia doanh nghiép vé CLDV TTHQBT

d6i voi nhan t6 phuong thirc quan 1y 1a chua tét.

5.2.3.2 Pé xuit giai phap

Can c6 quy ché phdi hop gitta cac ban nganh, dia phuong dé tao su thuan tién
trong qué trinh trao doi cong viéc.

Tang cuong quan hé d6i tac Hai quan — doanh nghiép, ting cudng thiét 1ap quan
hé d6i tac gilra co quan Hai quan va doanh nghiép dua trén cac chuan muc voi tru cot
la an ninh quéc gia va tao thuan lgi thwong mai toan cau cta T6 chuc Hai quan thé
gidi. Nham ning cao chat luong hop tic va ting cuong tinh tuan thu ty nguyén cia
doanh nghiép. Dé thyc thi nhiém vu, co quan hai quan da hop tac véi doanh nghiép
trén mot s6 ndi dung, nhu: chéng buodn 1au, bao vé quyén s& hiru tri tué€ va chéng hang
gia, hd tro k§ thuat, thong ké, thu thué, trao d6i, chia sé thong tin phuc vu cho cong
tac quan ly, kiém tra, kiém soat, dau tranh phong chéng gian lan thwong mai, van
chuyén trai phép hang héa... Can thanh 1ap t6 tu van HQ-DN véi nhiém vu giai dap

cac thac mac cta DN va tu van cac van dé 1ién quan dén cac quy trinh nghiép vu.

Pay manh cong tac tuyén truyén: Chi cuc HQ Chon Thanh can ting cudng thong
tin, tuyén truyén, pho bién kién thirc vé& phéap luat hai quan. Bang cach chii dong thong
tin dén doanh nghiép dudi nhiéu hinh thirc nhu diing tai trén website ctia don vi; tuyén
truyén trén phuong tién thong tin dai ching; phat hanh to roi; niém yét thong tin tai
dia diém 1am thu tuc hai quan; td chuc tap huén cho doanh nghié¢p; td chuc hoi nghi

d6i thoai hai quan — doanh nghiép.

Tham van DN trong xay dung chinh sach vé Hai quan: Ting cuong tham van
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xay dung chinh sach, phap luat vé& hai quan, trong qua trinh thuc thi nhiém vu, co
quan Hai quan thyc hién theo ding trinh tu quy dinh hién hanh, 1y y kién rong rai
trong va ngoai nganh, cac doi tuong lién quan, tiép thu va giai trinh y kién tham gia
mot cach nghiém tc va cong khai. Nham hoan thién va ning cao chat lvong quan 1y,
hiéu qua hoat dong, co quan Hai quan ciing ludn ling nghe ¥ kién gop ¥ cia cong
ddng doanh nghiép, cic bén lién quan vé viée thuc thi phap luat hai quan cta cac cap,
céc don vi. Thong qua nhiéu hinh thirc thirc khuyén khich doanh nghiép va cac bén
lién quan tham gia gop ¥, nhu: thiét 1ap dudng ddy nong; dat hom thu gop ¥ tai cac dia
diém lam thu tyc, tru sé co quan hai quan; phat phiéu khao sat; trién khai c6 hiéu qua
cong tac tiép dén, t6 giai dap vudng mic; md chuyén muc tiép nhan thong tin doanh

nghiép trén Website HQBP.

Khuyén khich phat trién dai Iy tha tuc HQ, dai 1y lam TTHQ mang lai cho DN
tham gia hoat dong XNK nhitng 191 ich thiét thuc nhu: tiét kiém, giam duogc chi phi
khong can thiét, giam bét duge cac dau méi khai bao, nang cao ning suit va hiéu qua
lao dong tir ca phia chu hang va phia CQHQ, tao diéu kién 4p dung cong nghé hién
dai vao quan 1y HQ, cung cép thong tin diy du chinh xac cho chi hang c6 nhu cau,
g6p phan ddy manh cai cach thu tuc hanh chinh, han ché gidy to, giam bét khau trung
gian khong can thiét, han ché tinh tranh tiéu cuc do nhan vién cua DN tiép xuc véi

cong chuc HQ.

5.2.4 Ham y quan tri vé nhéan t6 thi tuc
5.2.4.1 Két qua phén tich va y nghia

Nhan t6 “Thu tuc” 1a nhan t6 ¢6 anh hudng thi tu trong tong s6 5 nhan to d6i vai
CLDV TTHQDT tai Chi cuc Hai quan Chon Thanh (theo hé s6 Beta) c6 hé s6 Beta =
0,207 va két qua théng ké trung binh CLDV c¢6 gid tri 1a 3,5123, trong d6 cac bién
quan sat “Khong cé sy chong chéo gitta cac quy dinh vé TTHQ voi cac quy dinh cua
cac co quan lién quan”, “Vin ban quy dinh vé tha tuc hai quan phu hop vé6i tinh hinh
thuc t€” va “CQHQ kip thoi tap huan cho doanh nghiép cac quy dinh méi trong linh

vuc hai quan” c6 danh gia thap nhat véi gia trj trung binh 1an luot 13 3,37 va 3.45.
5.2.4.2 D¢ xuit giai phap

Pay manh cai cach thu tyc hanh chinh va tng dung CNTT trong linh vuc Hai
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quan:

- Py manh g dung cong nghé thong tin trong cac linh vic quan 1y nha nudc
vé hai quan, tao ra budc dot pha trong cai cach hanh chinh trong linh vyc hai quan, tao
thuan loi cho hoat dong kinh doanh ctia doanh nghiép, gidm chi phi va thoi gian [am
TTHQ, dong thoi ting cudng ning lyc quan 1y nha nude vé hai quan. Trong d6, khau
d6t pha va co y nghia quan trong, trong d6 viéc van hanh hé thdng dich vu cong truc
tuyén dugc nganh Hai quan néi chung, HQBP va Chi cuc HQ Chon Thanh néi riéng

chu trong trién khai thuc hién.

- Cong khai co so dir 1iéu vé hoan thué, bao dam 100% ho so hoan thué dugc
kiém tra va 100% hd so khiéu nai ctua nguoi ndp thué duoc giai quyét ding thoi gian
quy dinh ciia phéap luat. Cong khai, minh bach céc quy dinh ctia Luat quan 1y thué, cac

quy trinh thanh tra, giai quyét khiéu nai va hoan thué gi4 tri gia ting.
Phéi hop véi co quan lién quan thao g& kho khin cho doanh nghiép:

- Co quan Hai quan hién nay c6 trach nhiém thuc thi cac chinh sach, phap luat
dugc ban hanh bai nhiéu Bg, nganh khac nhau trong quan 1y hang hoa XNK, mdi Bo,
nganh c6 co ché quan ly khac nhau, dan dén mot s6 quy dinh chua c6 su théng nhat
chung trong quan ly, gy kho khan cho doanh nghi€p trong qué trinh thyc hién
TTHQ. Dac biét trong linh vuc kiém tra chuyén nganh, hién c6 rat nhiéu van ban cua
cac b, nganh quy dinh vé quan 1y chuyén nganh ddi v6i hang hoa XNK dan dén viéc
quan 1y, kiém tra chuyén nganh chong chéo nhau. Cy thé, mot mat hang vira phai
ching nhan hop quy, vira phai kiém tra timg 16 hang mdi khi nhap khau hay ciing mot
mit hang nhung lan nhap khau nao ciing phai xin gidy phép, kiém tra chat lugng. Dé
giam thu tuc, gidy to va chi phi trong viéc kiém tra chuyén nganh, co quan Hai quan
va cac B0, nganh can phéi hop chit ché trong viéc xay dung cac vin ban quy pham
phap luat va cac hudng dan trong linh vuc Hai quan, dong thdi day manh @ng dung
cdng nghé thong tin trong quan 1y hang hoa xuat khau, nhap khau, dam bao két ndi
thong tin gitra cac BY, co quan va don vi quan 1y chuyén nganh v6i Tong cuc Hai
quan va Cong thong tin mét cira qudc gia. Phdi hop vé6i cac Bo, co quan va don vi

quan 1y chuyén nganh xay dyung hé thong thong tin thong nhét.
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Ngoai ra dé cac quy dinh vé TTHQ phu hop véi tinh hinh thuc té khi 4p dung,
co quan Hai quan trong qué trinh xay dung van ban quy pham phap luat va cac van
ban huéng dan vé TTHQ, can tham khao va ldy y kién ctia doanh nghiép, tranh tinh

trang vin ban ban hanh xong kho hoic khéng thé ap dung duoc trong thuc té.

Tang cuong cong tac dao tao cho doanh nghiép khi c6 van ban, quy dinh mai
phat sinh trong linh vie Hai quan, phd bién cong khai cac vin ban quy dinh trong linh

vuc hai quan trén Website dé doanh nghiép c6 thé chu dong tim hiéu va nghién ciru.

5.2.5 Ham y quén tri vé nhan t6 phin mém
5.2.5.1 Két qua phan tich va y nghia

Nhan t6 “Phan mém” c6 anh hudng it nhét trong tong s6 5 nhan té d6i voi
CLDV TTHQDT tai Chi cuc Hai quan Chon Thanh (theo hé s6 Beta) c6 h¢ sb Beta =
0,147, két qua thong ké trung binh mirc d6 danh giatic dong dén CLDV TTHQDT
v6i gié tri trung binh 13 3,2738, trong d6 bién quan sat 13 “Giao dién ctia phan mém dé
st dung, dap trng quan 1y hoat dong XNK ctia DN” va “Thong tin doanh nghiép khai
bao td1 hé théng VNACCS/VCIS luon dugc bao mat” dugc doanh nghiép hai long
cao nhat, co gia tri trung binh la 3,33, va cac bién quan sat 1a “Dir liéu ctia doanh
nghiép khai bao TTHQDT duoc xir Iy va phan hdi nhanh chéng” va “Kip thoi xir 1y
cac 16 trén hé théng TTHQDT khi c6 yéu cau cua doanh nghiép” doanh nghiép hai
10ng thp nhat c6 gia tri trung binh 1an luot 1a 3,24 va 3,16. Cam nhan cta khach hang
vé phﬁn mém chua tt d6 1a sy déng bo gilra thiét bi va phén mém chua cao, hé théng

mang hay xay ra 16i.

5.2.5.2 Pé xuit giai phap

Can nang cap duong truyén dir lidu (duong truyén Megawan va dudng truyén
Internet) tir TCHQ dén HQBP va Chi cuc HQ Chon Thanh nhim dam bao ddng bo
duong truyén, dong thoi phai c6 duong truyén dyu phong, khong dé xay ra tinh trang
nghén mang hodc gidn doan doan do sy ) duong truyén. bPam bao “Dtr liéu cua

doanh nghiép khai bao TTHQDT dugc xir Iy va phan hdi nhanh chong”

Kién toan Nhém hd tro doanh nghiép, nham hd tro kip thoi cho doanh nghiép
khi c6 vudng mac vé khai bao TTHQPDT.
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Tang cudng cong tac tuyén truyén cho cong déng doanh nghiép, hiéu vé loi ich
cua TTHQDT, cling nhu trach nhiém cua doanh nghiép trong qua trinh tham gia van

hanh hé thng.

Phéi hop véi cac Cong ty cung cap phan mém thuong xuyén dao tao, tap huan
cho doanh nghiép, dé doanh nghiép ngay cang chuyén nghiép hon trong qua trinh

tham gia van hanh hé théng.

X4y dyng hé théng CNTT HQ tich hop dap tng cac yéu cau nghiép vu, thuc
hién thu tuc HQDT theo hudng xur Iy dir li€u dién tir tap trung trén mo hinh kién trac
theo hudng dich vu. Phat trién va duy tri hoat dong 6 dinh cta ha téng truyén thong,

két nd1 cac don vi nganh HQ vo1 céc co quan lién quan.

5.3 Han ché ciia D@ tai va hwéng nghién ciru tiép theo
Mic du di nd lyc trong qué trinh thyc hién nghién ctru, tuy nhién nghién ctru nay
cling khéng tranh khoi nhitng han ché, thiéu sot nhat dinh. Mot s6 han ché cta dé tai va

hudng nghién ciru tiép theo:

Pia ban khao sat thu thap thong tin cia nghién ctru chi tap trung chii yéu tai tinh
Binh Phuéc, cu thé 1a Chi cuc HQ Chon Thanh, néu dugc thyc hién trén pham vi rong
hon thi tinh dai di¢n s& cao hon va s€ so sanh dugc CLDV TTHQDT gitra cac chi cuc
Hai quan ngoai cira khau twong tu ciia cac Cuc Hai quan khac nhau trong toan nganh

Hai quan.

Pé tai chi yéu chi tap trung nghién ctru cac vé CLDV TTHQDT tai Chi cuc
HQ Chon Thanh véi sb luong mau 13: 187 miu nghién ctru chinh thirc. Dé khai quat
héa cao cho nghién ctru vé CLDV TTHQDT, can c6 nhitng nghién ctru lap lai voi sd

lugng mau 16n hon va pham vi nghién ctru rong hon.

Mo hinh ban dau cua nghién ctru nay chi chon 5 nhan té trong rat nhiéu nhan
td anh huong dén CLDV TTHQDT tai Chi cuc HQ Chon Thanh. Cac nghién ctru sau
nay can xem xét va dua thém mot sd nhan t6 vao mé hinh nghién ctru nhu: Kha ning
xtr 1y dit liéu, Poi ngii can bd cong chire Hai quan, kha ning phdi hop gitta cc co

quan lién quan véi Hai quan,...
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TOM TAT CHUONG 5

Chuong 5, trén co sé két qua phén tich ciia Chuong 4, tac gia dé xuat 05 ham ¥
quan trj cy thé: Nhan lyc, thiét bi, phuong thirc quan 1y, thu tuc va phan mém c6 tac
dong dén su hai long cua DN dbi voi CLDV TTHQDT tai Chi cuc HQ Chon Thanh

d6ng thoi néu 1én nhirg han ché cua Pé tai va hudng nghién ctru tiép theo.
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PHU LUC
Phu luc 01: Ngi dung thdo lugn Chuyén gia

I. Gidi thi¢u

Kinh Chao Anh/Chi!

T61 1a VUi Thay, hién téi dang thuc hién luan van tbt nghié¢p thac si voi dé tai
nghién ctru “Nghién ciru cdc nhan to anh hwong dén sw hai long ciia khdch hang
vé chit lwong dich vu ciia thii tuc hdi quan dién tir tai Chi cuc Hii quan Chon
Thanh”. Téi xin chan thanh cam on Anh/chi d3 danh thoi gian cho budi théo luan
nay, rat mong nhan duoc sy cong tac nhiét tinh va y kién dong gop ctia Anh/chi. Tét
ca cac quan diém, ¥ kién cta Anh/chi dua ra déu c6 gia trj thiét thuc d6i voi dé tai
nghién ctru cua toi.

I1. Noi dung thao ludn nhom

Noi dung bai thao luan bao gdm nhiing cau hoi nhu sau:

6. Theo Anh/chi, nhan t6 “Nhén luc” gdm cac tiéu chi sau day c6 anh hudng
dén chét luong dich vu TTHQDT tai CCHQ Chon Thanh khong: Cong chirc Hai quan
¢6 trinh d6 chuyén mén va k¥ nang giai thich tét; Cong chirc Hai quan van minh, lich
su khi tiép xdc véi doanh nghiép; Cong chac Hai quan c6 tinh than hop tac voi
doanh nghiép, san sang giai thich, huéng dan khi DN gap khé khian vé TTHQDT;
Cong chic Hai quan ludn tao diéu kién dé DN thyc hién TTHQDT mét cach thuan
tién, hiéu qua nhat; Cong chirc Hai quan st dung t6t cac phan mém vé TTHQDT va

ho trg DN.

7. Theo Anh/chi, nhan t6 “Thiét bi” gdm céc tiéu chi sau day c6 anh huong dén
CLDVTTHQDTkhi thuc hién khai bao HQDT tai CCHQ Chon Thanh khéng khéng:
May tinh phuc vu TTHQDT dugc trang bi hién dai; Tai diém lam TTHQ duoc Iép
dit may tinh dé doanh nghiép tra ctiru thdng tin; Hé thng co sé ha ting va cong nghé
thong tin dap tng dugc nhu cau cia DN; Hé théng mang cia CCHQ Chon Thanh
hoat dong 6n dinh; Khi dit liéu guri dén co quan HQ luén nhan dugc phan hoi mot

cach nhanh chdng, chinh xac.



8. Theo Anh/chi, nhan t6 “Phadn mém” gdm cac tiéu chi sau ddy c6 anh huong
dén chét luong dich vu TTHQPDT tai CCHQ Chon Thanh khong: Phan mém hoat
dong 6n dinh va ludén dugce nang cp thudng xuyén; Giao dién ctia phan mém dé s
dung, dap ung quan ly hoat dong XNK cta DN; Dir li¢u cua doanh nghi¢p khai bao
TTHQDT duoc xtr Iy va phan hdi nhanh chéng; Thong tin doanh nghiép khai bao trén
hé thé)ng TTHQDT ludn duge bao mat; Kip thoi xtr Iy cac 1i trén hé théng TTHQDT

khi c6 yéu cau cua doanh nghiép.

9. Theo Anh/chi, nhan t6 “Phuong thirc quan 1y”” gdm cac tiéu chi sau day co
anh huong dén CLDVTTHQPT tai CCHQ Chon Thanh khong: CCHQ Chon Thanh
ludn tiép thu ¥ kién gdp ¥ ctia doanh nghiép; Chi dong phdi hop vdi cac co quan lién
quan thao g& kho khan vudng mac cho doanh nghiép; Cung cip du thong tin, cong
khai minh bach cac chu truong, chinh sach dé doanh nghiép thyc hién; Thong bao dau
moi tiép nhan va xtr Iy vuéng mac vé TTHQDT cho doanh nghiép; T6 chirc hoi nghi
d6i thoai DN hang nim dé kip thoi nam bat, thao g& khé khan, vudng méic cho DN
trong qué trinh lam TTHQ.

10. Theo Anh/chi, nhan t6 “Thii tuc” gém céc tiéu chi sau day c6 anh huong dén
CLDVTTHQDT tai CCHQ Chon Thanh khéng:Quy trinh TTHQ rd rang, minh
bach; Vin ban quy dinh vé thu tuc hai quan phi hop véi tinh hinh thuc té; Khong c6
su chdng chéo gitta cac quy dinh vé TTHQ véi cac quy dinh caa cac co quan lién
quan; CQHQ kip thoi tap huan cho doanh nghiép cac quy dinh méi trong linh virc hai

quan; CQHQ ludn cai cach tha tuc hanh chinh trong linh vuc héi quan.

11. Theo Anh/chi, nhan t6 “Sy hai 10ng” gom cac tiéu chi sau ddy c6 tac dong
anh huong dén CLDVTTHQDT tai CCHQ Chon Thanh khdng: Téi rat tin tudng khi
st dung dich vu TTHQDT; DN hai long vé thoi gian thuc hién TTHQDT va tac
phong phuc vu cua nhan vién HQ; Toi cam thdy hai long khi sir dung dich vu
TTHQDT tai CCHQ Chon Thanh; TTHQDT mang lai thuén lgi cho DN; Doanh
nghiép toi s& tiép tuc st dung dich vu TTHQDT tai CCHQ Chon Thanh.

Xin chan thanh cam on sur hd trg ciia quy Anh/Chi



Phu luc 02: Danh sach Lanh dao, CBCC va Doanh nghiép tham gia thdo lugn

1. Danh sach Lanh dao, CBCC tham gia thao luian chuyén gia

TT Ho va tén Chirc vu Pon vi cong tac
1 | Nguyén Vian Ngan Chi cyc trudng Chi cuc Hai quan Chon Thanh
2 | Tran Thi Uyén Pho Chi cuc truéng | Chi cuc Hai quan Chon Thanh
3 | Pham Van Chung Pho truong phong Phong nghiép vu
4 | Nguyén Thi Duyén Pho trudng phong Phong nghiép vu
5 | Nguyén Thi Kim Oanh | Pho Ddi truong Chi cuc Hai quan Chon Thanh
6 | Nguyén Thi Thao Cong chtrc Chi cuc Hai quan Chon Thanh
7 | Binh Thi Hoan Cong chuc Chi cuc Hai quan Chon Thanh
8 | Poan Thi Huyén Cong chuc B¢ phan Cong ngh¢ thong tin
9 | Nguyén Thi Thanh Loan | Céng chtrc Chi cuc Hai quan Chon Thanh
10 | Lé Ngoc Tam Cong chuc Phong nghiép vu

2. Danh sach doanh nghiép tham gia thao luan chuyén gia

TT Ho va tén Tén cong ty Tl}m stan
cOng tac

1 | Pham Vin Tru Cong Ty TNHH Mc:>t Thanh Vién Xuat Nhap Khau 5 nim

: ; Thuong Mai Tru Lanh
2 | Nguyén Pinh Hau Cong Ty TNHH Mot Thanh Vién Thuong Mai 6 nim
Trung Nam
Nguyén Thi Hai Cong ty TNHH FREEWELL (Viét Nam) 8 nam
Phan Dinh Toan Cong ty c6 phan gd MDF VRG Dongwha 11 nam
5 | Nguyén Quang Ha | Cong ty TNHH SAM WOON IND 7 nam




Phu luc 03: Phiéu khdo sat

Kinh Chao Anh/Chi!

T6i 1a Vii Thay, hién t6i dang thuc hién luan vin tét nghiép thac si nganh quan
tri kinh doanh vé6i dé tai “Nghién ciku cdc nhén t6 anh hwéng dén sw hai long ciia
khdch hang vé chit lwong dich vu ciia thii tuc hdi quan di¢n tir tai Chi cuc Hdi
quan Chon Thanh”.

R4t mong quy Anh/Chj danh thoi gian dé tra 161 cac cau hoi khao sat dudi day.
To1 xin cam doan nhitng ndi dung tra 101 cia Anh/Chi s€ dugc gilt bi mat tuyét ddi va
thong tin nay chi dugc st dung véi muc dich nghién ctru cua luan van néi trén,
khong nham muc dich khac.

Phan I: THONG TIN CHUNG

1. Thoi gian Anh/Chi cong tac tai Cong ty

0 Dudi 1 ndm

0 Tir 1 dén 3 ndm

o Tu trén 3 nam dén 5 nam

o Tur trén 5 nam dén 10 nam

0 Trén 10 nam

2. Loai hinh doanh nghi¢p:

o FDI

o Khong phai FDI

3. Anh/Chi vui 10ng cho biét noi thudng lién hé trudc tién khi gip vudng mic vé
TTHQDT

o Co quan Hai quan

OBan bé, dong nghiép

o Pai Iy HQ

0 Lién hé truc tiép véi NV HQ



Phin II: BANG CAU HOI KHAO SAT
1. Huéng dan tra 1oi

Anh/Chi vui long danh dau X vao 6 ma minh lya chon. Cac giatritu 1 dén 5 trén

moi cau hoi tuong ing véi muc do dong v, ¥ nghia cua céac gia tri lya chon nhu sau:

1 2 3 4 5

Hoan toan khong dong y| Khong dong y | Binh thuong | Pong ¥ | Hoan toan dong y

2. Noi dung khéo sat

TT CA4c tiéu chi Mirc do dong y

I Nhan luc 1123 ]|4]5

1 | Cong chirc Hai quan ¢6 trinh d6 chuyén mén va ky
nang giai thich tot

2 Cong chic Hai quan van minh, lich su khi tiép xtc
v61 doanh nghiép

3 | Cong chtrc Hai quan ¢ tinh than hop tac voi doanh
nghiép, san sang giai thich, huong dan khi DN gap
kho khan vé TTHQDT.

4 | Coéng chirc Hai quan ludn tao diéu kién dé DN thuc
hién TTHQDT mdt cach thuan tién, hi€u qua nhat.

5 | Cong chirc Hai quan str dung tbt cac phan mém vé
TTHQDT va ho tro DN

I Thiét bi 1123|415

6 | May tinh phuc vu TTHQDT dugc trang bi hién dai.

Tai diém lam TTHQ duoc lap dit may tinh dé doanh

! nghiép tra ctru thong tin.
Hé thong co sé ha ting va cong nghé thong tin dap

8 |. P
ung dugc nhu cau cua DN

9 He¢ thdng mang ctia CCHQ Chon Thanh hoat dong
on dinh.

10 | Khi dit liéu giri dén co quan HQ 1uén nhan dugc
phan héi mét cach nhanh chong, chinh xac.

1 Phan mém

11 Phan mém hoat dong 6n dinh va luén duoc nang

cap.




12

Giao dién ctia phan mém dé sir dung, dap g quan
1y hoat dong XNK cua DN.

13

Dir liéu cua doaph nghiép khai bao TTHQDT dugc
xur Iy va phan hoéi nhanh chong.

14

Thong tin doanh nghiép khai bao trén hé thong
TTHQDT ludn dugc bao mat.

15

Kip thoi xtr 1y céc 16i trén hé thong TTHQDT khi ¢6
yéu cau cua doanh nghiép.

v Phuwong thirc quan ly

16 CCHQ Chon Thanh luén tiép thu y kién gop y cua
doanh nghiép.

17 Chu dong phdi hop v0i cac co quan lién quan thao
gd kho khan vuéng mac cho doanh nghiép.

18 Cung cap du thong tin, cong khai minh bach cac chu
truong, chinh sach dé doanh nghiép thuc hién.

19 Thong bao dau mbi tiép nhan va xtr Iy vudng mic vé
TTHQDT cho doanh nghiép.

T4 chitc hoi nghi doi thoai DN hang nam dé kip thoi

20 | nam bat, thédo go kho khan, vudng mac cho DN
trong qué trinh lam TTHQ

\ Thu tuc

21 | Quy trinh TTHQ rd rang, minh bach.

57 | Van ban quy dinh vé thu tuc hai quan phit hop véi
tinh hinh thuc té.

23 Khéng c6 sy chong chéo giira cac quy dinh vé
TTHQ vdi cac quy dinh cua cac co quan lién quan.
CQHAQ kip thoi tap huin cho doanh nghiép cac quy

24 | - . - .
dinh mé1 trong linh vuc hai quan.

o5 CQHQ ludn cai cach thu tuc hanh chinh trong Iinh
vuc hai quan.

VI Sw Hai long

26 | Toi rat tin twong khi str dung dich vu TTHQDT.
DN hai 1ong vé thoi gian thuc hién TTHQDT va tac

27 \ . n
phong phuc vu cua nhéan vién HQ

28 | T6i cam thay hai 10ng khi str dung dich vu TTHQDT




tai CCHQ Chon Thanh.

29

TTHQDT mang lai thuan lgi cho DN

30

Doanh nghiép to6i1 s€ tiép tuc st dung dich vu
TTHQDT tai CCHQ Chon Thanh

Xin chin thanh cam on sw hd tro ciia quy Anh/Chi




Phu luc 04: Danh sach Doanh nghiép tham gia khdo séat

~ A Tong | Tong kim
T Ma Doanh Tén Doanh Dia chi to ngach | Nuée
nghicp nghicp khai | USD
Coéng Ty TNHH | KCN Minh Hung, Chon Viét
1 3700625355 Quéang Hung Thanh, Binh Phudc. 57 1.650.988 Nam
Chi Nhanh Cong | Mot phan thira dt 188,
Ty TNHH San | T6 ban d6 46, Ap Dong Viat
2 3700925334001 | Xuét Thuong Mai | Chinh, X& Phudc Hoa, | 9 192.74 Nam
Dich  Vu Mai | Huyén Phu Gido, Tinh
Thanh Binh Duong, Viét Nam
T13/17M, To 13, Khu
Cong Ty TNHH | phé Binh Thuian 2, Vit
3 3701355863 Mot Thanh Vién | Phuong Thuan Giao, Thi | 14 259.282 Nam
Luc Bao x4 Thuan An, Tinh Binh
Duong, Viét Nam
cong Ty TNHH E}lll‘;bpho;lﬁhcih‘f"cﬁ? Viet
4 | 3701598908 EVER ~ SUPER | . uong binhtAuan, 1hl) g 76.932 1
Viét Nam x4 Thuan An, Tinh Binh Nam
i Duong, Viét Nam
S6 79, Ap Nui bét, Xa
Doanh Nghi¢p Tu | Pinh Thanh, Huyén Dau Viét
5 3701790792 Nhan Nghia B¢ | Tiéng, Tinh Binh Duong, 5 137.608 Nam
Viét Nam
cong Ty TNHH | S6 37/23 Khu phd Binh
Mot Thanh Vién | Minh 2, Phuong Di An, Viét
6 3701869869 Thuong Mai | Thi Xa Di An, Tinh Binh 9 296.729 Nam
Tuong Phung Duong, Viét Nam
Thira dét s6 424, TY ban
Cong Ty TNHH | dd s6 25, Khu ph An Viét
7 3701890250 Mot Thanh Vién | Hoa, Phuong Hoa Loi, | 9 477.423 Nam
Hoa Vuong Thi x& Bén Cat, Tinh
Binh Duong, Viét Nam
Thira dét s6 78 va 121, To
cong Ty Tk | 2 L6 e O
8 | 3702221037 San  Xuht Vviet | [F 0 AP Ben WIALS, Adl g4 192.102 ¢
Phone Thinh Phti An, Thi xa Bén Cat, Nam
g Tinh Binh Duong, Vit
Nam
Cong Ty TNHH E}?gén T:ﬁ Phc’)as”lfshi xzé viet
9 | 3702309210 Mot Thanh Vién ong R 51.589 :
Tudne Khai Thudn An, Tinh Binh Nam
g Duong, Viét Nam
Cdong Ty TNHH o e A
10 | 3800100062 MTV Cao Su Phg | PhU Rieng ~BuGia Map | 4y | 9739815 | Vict
2 — Binh Phuéc. Nam
Riéng
Coéng ty TNHH . s -
11 | 3800100168 MTV Cao su| % Binh Long, Binh g5, | 59683753 | Vict
N Phude Nam
Binh Long
Cong Ty C6 Phan | Thuan Pht - Dong Phi - Viét
12 | 3800100376 Cao Su Déng Phit | Binh Phudc 105 | 4.871.083 | \
13 | 3800100739 Cong Ty TNHH Huy?nChornThanh,Blnh 58 11,589 058 Viét
Nam Son Phudc Nam




Cong Ty C6 Phan

Puong Hung Vuong,

Xuit Nhap Khéu | Phuong Téan Binh, Thi xa 151.543.50 | Viét
14 3800100760 Téng Hop Binh | Pong Xoai, Tinh Binh 901 5 Nam
Phudce Phuéce, Viét Nam
Cong Ty My L¢ , . i n
15 | 3800101274 (Trach ~ Nhigm | pu6e Binh = Phude | ;6 | 43935 4g9 | Vit
- Long — Binh Phudc. Nam
Hiru Han)
16 | 3800101330 Cong Ty CO Phan | Son Giang - Phuce Long | 771 59 g5 196 | VICt
Son Long — Binh Phuéc. Nam
Khu phd 5, Phuong Théc
Doanh Nghi¢p Tu | Mo, Thi xa Phudc Long, Viét
17} 3800136478 Nhén DPai Phic Tinh Binh Phusc, Viet | 20 | 26901488 |\
Nam
%ﬁggﬂ TyMTiNSH tll Ap 4, Xa Tan Lap, Huyén Viat
18 | 3800211407 ong VAl SAN | Bane Phi, Tinh Binh | 122 | 25.006.480 | '©
Xuat - Xuat Nhap Phuée. Vit N Nam
Khau Binh Phugc | 1 00¢ Vigtham
Cdong Ty TNHH | Thac Mo — Phude Long — Viét
19 | 3800231114 Song Hy Binh Phudc. 60 8.713.138 | .
S6 223 duong Nguyén
Cdong Ty TNHH | Hué, Phuong An Loc, Viét
20 | 3800236088 An Loc Thi xa Binh Long, Tinh 18 1582267 |\ *
Binh Phudc, Viét Nam
Thon Tan Hoa, Xa Bl
Doanh Nghiép Tu | Nho, Huyén Phu Riéng, Viét
21 3800266607 Nhan Hai Phugong | Tinh Binh Phuédc, Viét 24 3.738.032 Nam
Nam
. S6 03, 4p 5, Xa Puc Liéu, "
22 | 3800286353 cong I TNAR Huyen Bu Dang, Tinh |20 | 620.198 et
artung Binh Phuéc, Viét Nam
Doanh Nghi¢p Tu 511111?6 7, Tlfll.lumfg plfn(;gg Viet
23 | 3800286402 Nhan Hoang ¢ M xd FAUOCH 59 | 4827926 | V1€
A Long, Tinh Binh Phudc, Nam
Khuan .
Viét Nam
63 Tran Hung Pao, Khu
cong Ty TNHH | 3, Phuong Théac Mo, Thi Viét
24 | 3800288777 Phuong Duy xi Phude Long Tinh 114 | 25142902 | "
Binh Phuéc, Viét Nam
cong Ty TNHH . , .
25 | 3800290906 Sin XuAt Thuong | Phude Binh = Phude | g6 10.183.243 | VI&t
R Long — Binh Phudc. Nam
Mai Phic An
S6 9, khu phd 1, Phudng
Ccoéng Ty TNHH | Phuéc Binh, Thi xa Viét
26 3800301555 Lan Poan Phudc Long, Tinh Binh 2 16.031.960 Nam
Phudce, Viét Nam
DT 741, khu phd Phudc
N Trung, Phuong Phudc o
27 | 3800302238 IE?”L?LQ” TNHH | pih. Thi xa Phuec | 153 | 27.389.741 x;fr;
¢ Long, Tinh Binh Phuéc,
Viét Nam
Cong Ty Lién R \ . D
28 | 3800302781 Doanh Medevice | FLuyén Chon Thanh, Binh |y |4 455 197 | Vi€t
Phudce Nam

3S




Coéng Ty TNHH

Khu phd Phudc Trung,

29 | 3800305373 Mot Thanh Vien | Phuong Phude Binh, Thi f4) 51 55 55g 739 | Vict
Hico L2 xd Phuéc Long, Tinh Nam
1ep Ha Binh Phudc, Viét Nam
cong Ty TNHH | 16 3 45 1, Xa Minh
Thuong = Mai - Hun, Huyén Chon Viét
30 | 3800310817 Dich Vu - Van Tai | & BUye on | 39 995.168 :
! s Thanh, Tinh Binh Phudc, Nam
Va Xdy Dung Viét Nam
Nguyén Dinh ;
. KCN DPong Xoai I, Xa
Cong Ty TNHH o . PP
31 | 3800311384 TECH SEAL - | Lan Thanh, Thixa Dong | g; | 5734 96 | Ho
Xoai, Tinh Binh Phudc, Ky
DAI BINH O
Viét Nam
Cong Ty TNHH | tn s D Ricns. vict
32 | 3800318608 Thuong Mai | roohg, TUYER FIUIICNS, | 79 1 9312017 ¢
. Tinh Binh Phudc, Viét Nam
Phudc Thanh
Nam
Thon Phudc Hoa, Xa
Cong ty TNHH | Binh Tan, Huyén Phé Viét
33 3800328966 Ngoc Chau Riéng, Tinh Binh Phuéec, 112 20.097.513 Nam
Viét Nam
Khu phé 2, Phudng Thac
Cdng ty TNHH | Mo, Thi xa Phuéc Long, Viét
34 3800332680 Tén Toan Tinh Binh Phudc, Viét 46 9.549.512 Nam
Nam
A Thon 8, Xa Long Hung, .
35 | 3800332828 cong TV TNAR | Huyen Bu Gia Map, Tinh | 23 | 4.868.131 e
anh Fhuong Binh Phuéc, Viét Nam
Coéng ty TNHH | Tan Thanh — Pong Xoai Dai
36 | 3800332881 May Bidn  Binh Phude. 32 175.091 Loan
Thén Tan Lye, Xa Bu
Cong Ty TNHH | Nho, Huyén Phu Riéng, Viét
37 | 3800333726 Quang Hung Tinh Binh Phude, Viét 20 3.929.314 Nam
Nam
DT 759, Khu Phuéc
A Vinh, Phuong Phudc =
38 | 3800334462 ggz%uly TNHH | Binh, Thi xa Phude | 61 | 12.597.036 ?\I/fntq
& Long, Tinh Binh Phuéc,
Viét Nam
Cong ty TNHH Yy | L0 AL A2 va A3 KCN
& 3 Minh Hlflng - Han Quoc, 232 §.676.70 Han
39 | 3800335353 Xa Minh Hung, Huyén .676.7 X
INTERNATION Chon Thanh, Tinh Binh Quoe
AL .
Phudc
L6 G3-2, G4-2, G5, G6,
Cong ty TNHH I\KI4;12i’A Kl?/h:thhK:u 5 Han Han
40 | 3800335360 Mot thanh vién C | ~Sp P VIND TIUNg 1723 | 46.603.529 5
Qudc, Xa Minh Hung, Quoc

& T Vina

Huyén Chon Thanh, Tinh
Binh Phudc, Viét Nam




Coéng ty TNHH

Lo 12, 13, 15-1, KCN
Minh Hung - Han Quoc,

Viét

41 3800335628 SAM WOON | Xa Minh Hung, Huyén | 868 11.583.082 Nam
IND Chon Thanh, Tinh Binh
Phudc, Viét Nam
cong ty TNHH | Tan Thanh — Dong Xoai Han
42 3800335635 SG VINA _ Binh Phude. 83 1.568.603 Quéc
) Khu Céng Nghi¢p Chon
Cong Ty C6 Phan | Thanh, X& Thanh Tam, Viét
43 3800337583 Nguyén Vil Huyén Chon Thanh, Tinh 191 3.513.686 Nam
Binh Phudc, Viét Nam
A Puong BDT.759, Thon
g;?g T%H;NHI_E Pdng Tién, Xa Phudc Viet
44 3800339622 . | Tan, Huyén Phu Riéng, | 35 6.918.498 ’
Thuong Mai | .., X ; 2 Nam
. Tinh Binh Phudc, Viét
Thanh PBuoc
Nam
cing 1y T | £ 253 & A KN
45 | 3800345457 VN CHEN LAIN | =% 114 @ A3 g | 834.938 4
METAL Thanh Tam, Huyén Chon Loan
Thanh, Tinh Binh Phuédc
Cdong Ty TNHH | KCN Chon Thanh, Chon Mala
46 | 3800348056 MEGATEC Thanh, Binh Phuéc 1401 4.200.303 | g0
Cdong Ty TNHH | KCN Minh Hung, Chon Han
47 3800361258 T M VINA Thanh, Binh Phuoc. 955 25.847.653 Quéc
L6 B1, B2, B3 va B4, khu
cong Ty TNHH fj"gg nggep M;?fl I;/}f.nﬁ Viet
48 | 3800361674 Bao Bi Cao Cép an uoc, Aa AN 9114 | 21.967.995 | €
S&K VINA Hung, Huyén Chon Nam
Thanh, Tinh Binh Phuéc,
Viét Nam
Coéng Ty TNHH | KCN Minh Hung, Chon Viét
49 3800373662 SIT VINA Thanh, Binh Phudc. 648 9.159.477 Nam
Cong ty TNHH | KCN Minh Hung, Chon Han
50 | 3800373687 Tae Chang Vina Thanh, Binh Phudc. 244 6.079.015 Qudc
Cdong Ty TNHH . .
51 | 3800373694 Dét Soi KYUNG | KEN Minh Hung, Chon | 57| 799 467 | Han
JIN Thanh, Binh Phudc. Quoc
Cong ty TNHH | KCN Minh Hung, Chon Han
52 | 3800373711 Gwang Sung Vina | Thanh, Binh Phudc. 459 | 6.714.622 1 () ée
L6 C 4-1, KCN Minh
A Hung - Han Quoc, R
53 | 3800373729 g%”g NR’MT\L\::X Minh  Hung, Chon | 202 | 1.878.210 ga’l
Thanh, Binh Phuéc, Viét uoce
Nam
" L6 C2, KCN Minh Hung, N
54 | 3800373736 cong ty TNHH | 1 ven Chon Thanh, Tinh | 741 | 26.641.586 | 1]
INFAC VINA N . Quoc
Binh Phudc
Coéng Ty TNHH | KCN Minh Hung, Chon Han
55 3800373743 HAN-A VINA Thanh, Binh Phudc. L7 7.732.461 Quéc
Cong ty TNHH . R
.~ | KCN Minh Hung, Chon Han
56 | 3800379015 SX TM Mai Tan Thanh, Binh Phuoc. 235 5.045.376 Quéc

Viét Han




Coéng ty TNHH

L6 A4.1- A4.§, KCN
Chon Thanh I, ap 2 , Xa

Thuy

57 | 3800383389 San Xuat Bao Bi | Thanh Tam, Huyén Chon | 28 4.029.257 |
Thién y Thanh, Tinh Binh Phuéc, y
Viét Nam
L6 H3-H4, KCN_ Minh
A Hung - Han Quoc, Xa N
58 | 3800390001 g‘r’:gm ?’extT”';'HH Minh Hing, Huyén Chon | 1000 | 12.558.620 (H;‘T
Thanh, Tinh Binh Phuéc, uoc
Viét Nam
L6 F7-2, L6 F8, KCN
A Minh Hung - Han Quoc, R
59 | 3800393637 g;’;%a;yvinzNHH Xa Minh Hung, Huyén | 12 | 184.538 gaT
Chon Thanh, Tinh Binh uoce
Phudc, Viét Nam
DPuong DT.741, Khu phd
o Binh Giang, Phuong Son =
60 | 3800408019 $ﬁ2§h gﬁ’onTNHH Giang, Thi xi Phucc |25 | 3855244 | Vi
g Long, Tinh Binh Phudc,
Viét Nam
Cong ty TNHH . .
61 | 3800416852 Young In Tech | KEN Minh Hung, Chon |5, 1 5 595 gy | HaN
Vina Thanh, Binh Phudc. Quoc
Cong ty c¢d phan | KCN Minh Hung III, Han
62 | 3800426402 gd MDF VRG | Chon Thanh, Binh | 563 | 48.221.555 Quéc
Dongwha Phude.
Cong Ty TNHH | Khu 1. Phudng Phuce .
A ] .~ | Binh, Thi x4 Phudc Viét
63 | 3800440580 Mot Thanh Vién o ¢ | 53 13.140.598
Nguyét Quy Long, Tinh Binh Phudc, Nam
guyetiuy Viét Nam
40 Dudng Ané Thanh,
Cong Ty TNHH | Khu pho Long bién 1T, Viet
64 | 3800445677 Mot Thanh Vién | Phuong Long Phuée, Thi | 21 509.5 Nam
Tan Ngoc xa Phuoc Long, Tinh
Binh Phuéc, Viét Nam
Duong DT 741, 16 2, Khu
N pho Phudc Trung, in
65 | 3800478898 cong Ty TNHH | b} tong Phude Binh, Thi | 10 | 1.749.669 | V.t
Lan Cuong ~ \ \ Nam
xa Phuoc Long, Tinh
Binh Phuéce, Viét Nam
A Ap 2, Xa Minh Hung, ="
66 | 3800519512 80'99 A-I;1)I/1 TNHH | 1yen Chon Thanh, Tinh | 34 | 22.126.737 Rl’fntq
uoce Binh Phudc, Viét Nam
L6 E1 va E2, Khu Céng
R Nghiép Minh Hung - Han s
67 | 3800564924 2029\}%;“““ C | Quéc. Xa Minh Hung, | 443 | 37.920.931 gagc
Huyén Chon Thanh, Tinh u
Binh Phudc, Viét Nam
Ap Hiép Tan, Xi Loc
. Hi¢p, Huyén Ldc Ninh, Viét
68 | 3800569048 DNTN VUi Vui | e e e, Vier | 40 6.896.724 | (.

Nam




Coéng Ty TNHH

39 Pinh Tién Hoang,
Khu pho 2, Phuong Long

Viét

69 | 3800618746 Tién Dire Thuy, Thi x3 Phuéc | 10 2.803.283 Nam
Long, Tinh Binh Phudc,
Viét Nam
S6 nha 16, Pudong Nong
Cong Ty TNHH | truong 8, Thon Binh Viet
70 | 3800628790 Mot Thanh Vién | Hidu, Xa Binh Tan, | 14 | 1940677 | *
Tuan Phat Huyén Phu Riéng, Tinh
Binh Phudc, Viét Nam
Coéng ty TNHH | KCN Minh Hung, Chon Han
71 | 3800629515 qubc té TK Thanh, Binh Phudc. 332 | 7.510.021 Quéc
Cong Ty TNHH | e P e Thi Viét
72 | 3800630895 Mot Thanh Vién | g -ong Y 13.010.946 -
Phiic \VVan xa Phudéc Long, Tinh Nam
Binh Phuéc, Viét Nam
T 2, Khu phé 4, Phuong
Cong Ty TNHH | Long Phudc, Thi xa Viét
& 3800638421 Nga Phudc Phudc Long, Tinh Binh 4 7.220.794 Nam
Phudc, Viét Nam
. Thon 2, xa PaKia, huyén ‘n
74 | 3800644150 cong ty TNHH | 5 Gia Map, Tinh Binh | 13 | 2974546 | VI€t
MTYV Thanh Tién . o Nam
Phudc, Viét Nam
Cong Ty C6 Phan | T6 1, Khu Phudc Son,
Xuat Nhap Khau | Phuong Phudc Binh, Thi Viét
75 | 3800657569 Hoang Ha Binh | x4 Phu6dc Long, Tinh 141 23.037.857 Nam
Phuédce Binh Phuéce, Viét Nam
Cong Ty TNHH A % A , A
76 | 3800664037 Mot Thanh Vién | D01 Tién —Bong Phi =15 7.048.842 | Vi€t
FN Binh Phudc. Nam
Tuan Bong
Khu Binh Giang 1,
Cong Ty TNHH | Phuong Son Giang, Thi Viét
77 | 3800703014 Thu Nga xi Phuéc Long, Tinh 90 15.158.153 Nam
Binh Phuéce, Viét Nam
Cong ty TNHH | KCN Minh Hung, Chon Han
78 | 3800721963 Dét C&S Thanh, Binh Phuéc. ! 510.535 Quéc
Cong Ty TNHH | S6 116, Thon Pdng Thap,
Mot Thanh Vién | X& Phudc Tan, Huyén Viét
79 | 3800724261 San Xuat Thuong | Phii Riéng, Tinh Binh 13 2.715430 | \jam
Mai Thanh Long Phudce, Viét Nam
Cong ty TNHH | . . N ,
80 | 3800746748 FREEWELL szln Phu - Pong Pha — 3716 168.276.54 | Island
o Binh Phudc. 0 S
(Viét Nam)
Cong ty TNHH | KCN Minh Hung, Chon Han
81 | 3800748858 Hoéa Phim SuWoo | Thanh, Binh Phudc. S R O
Cong Ty Co Phén | Khu phd Phuéc Tan,
San Xuat Thuong | Phuong Tan Thién, Thi Viét
82 | 3800763616 Mai Xuét Nhap | xa Ddng Xoai, Tinh Binh 3 12.066.725 | \jam
Khau Son Thanh Phudc, Viét Nam
Cong ty TNHH | KCN Chon Thanh, Chon Han
83 3800766751 KOMEX VINA Thanh, Binh Phudc. 7 1.369.271 Quéc




Cdong Ty TNHH

Khu phd Binh Giang 2,

Mot Thanh Vién | Phuong Son Giang, Thi Viét
84 3800767480 Dich Vu Thuong | x3 Phudéc Long, Tinh 22 4.769.199 Nam
Mai Son Phat Binh Phudc, Viét Nam
. L6 L1, duong N4, KCN
83}?_0% TNHH Bic Pong Phu, khu phé Viet
85 3800768283 Bau K¢, Thi tran Téan | 70 12.497.598 ;
SPECIALITY , A N , Nam
FOODS Viat N Phu, Huyén Pong Phu,
18N Tinh Binh Phuée
S6 591, T6 7, Khu pho
Cong Ty TNHH | Tan An, Thi trdn Tan Viet
86 3800769181 Mot Th‘@mh Vién | Phi, Huyén DPong Phu, | 43 1.075.995 Na'm
Hung Hang Tinh Binh Phudc, Viét
Nam
Cong ty TNHH . .
87 | 3800791853 YAKJIN Ron Monh 1l Chon [ 3067 | 91.713.656 (H)igc
INTERTEX ’ ’
ot thonh vien | &P 9 X Loo T, Huyén vie
88 3800793339 ; Loc Ninh, Tinh Binh | 37 5.236.398 ;
Happy Merry . Nam
: Phuéce
Holding Inc
Cong Ty Tk | 100 S Tane X
89 3800802343 Mot Thanh Vién R, y,‘ . 96 17.982.944 ;
Bach HY Map, Tinh Binh Phudc, Nam
Y Viét Nam
’igrfwﬁ’o TNHH | g eN Minh Hung 111, Nhit
90 3800816240 CHEMICAL Viét ChOl:l Thanh, Binh | 9 236.496 Béﬁ
Phuéc.
Nam
cong Ty TNHH | T6 6, khu phd 7, Phudng
Mot Thanh Vién | Long Phude, Thi xa Viét
91 | 3800818167 San Xuét Thuong | Phuéc Long, Tinh Binh 10 1.385.234 1 Nam
Mai Cuong Tién Phudce, Viét Nam
o Thon 4, Xa Piang Ha, in
92 | 3800820783 f/ﬁzﬁ TT% EE‘;H Huyén Bu Pang, Tinh | 21 | 542.696 ?\I/fntq
9 Binh Phudc, Viét Nam
Cong ty TNHH | -, 5 A ‘s A
93 | 3800831432 Dét Bao Tay Hi - | 120 Thanh = Dong Xoai | g | 33547 | Vict
— Binh Phudc. Nam
Tech
cong ty TNHH | Huyén Hén Quan, Binh Viét
94 3800859798 KUMO Viét Nam | Phuc. 68 1.818.083 Nam
Cong Ty TNHH | Ap My Hung, Xa Thanh
Mot Thanh Vién | Tam, Huyén  Chon Viét
9 3800913519 Dich Vu Thuong | Thanh, Tinh Binh Phuéc, 12 170.091 Nam
Mai bat b6 Viét Nam
Coéng ty TNHH | KCN Minh Hung, Chon Han
9 | 3800914706 Bu Sung Vina Thanh, Binh Phudc. 23 79.416 Quéc
Cong ty TNHH L6 F1, F21 KCNA Mln@
Nantong  Xinfei Hung - Han Quoc, Xa Trung
97 3800934195 (Viet Nam) Minh Hung, Huyén Chon | 160 11.683.043 Q 0
Texiile Thanh, Tinh Binh Phudc, u

Viét Nam




Coéng ty TNHH

L6 M9-10-11-12, KCN
Minh Hung - Han Quoc,

Han

98 | 3800960893 Hanmi Swiss | 4p 3A, Xa Minh Hung, | 85 3.393.818 Québe
Optical Vina Huyén Chon Thanh, Tinh
Binh Phuéc
1(\:4%29, T-Ill—;)i/nhﬂ\\l/?éljl Thon 3, Xa Nehia Trung, Viét
99 | 3800982110 z Huyén Bu Diang, Tinh | 118 20.710.363 ;
San Xuat Thuong | . . " Nam
o Binh Phudc, Viét Nam
Mai Phu Son
) . L5, L6, K1 1’, Kl; duong
Cong ty co phan | D5, KCN Bac Bong Phu, Viet
100 | 3801036204 dic & ché tao | Thi tran Tan Phu, Huyén | 309 8.089.460 Nam
khuén mau CEM | Pong Phu, Tinh Binh
Phuoc
Céng Ty TNHH | Khu 6, Phuong Long
Mot Thanh Vién | Phudée, Thi xa Phudc Viét
101 | 3801043226 Thuong Mai Dich | Long, Tinh Binh Phudc, 19 691.097 Nam
Vu Phuong Anh Viét Nam
Cong Ty TNHH So A61, khu ‘pho Phl:l
M6t Thanh Vien Thuan, Phuong Phu Viat
102 | 3801045382 O et YU Thinh, Thi xa Binh Long, | 15 | 3.765.740 ¢
Xuat Nhap Khau | ., . . 2 Nam
R Tinh Binh Phudc, Viét
Gia Hén
Nam
Khu phé Long Dién 1,
Doanh Nghi¢p Tu | Phuong Long Phudc, Thi Viét
103 | 3801048009 Nhén Hién Nghia | x3 Phudc Long, Tinh 5 2.180.842 Nam
Binh Phudc, Viét Nam
. Ap 2, Xa Dong Tam, o
104 | 3801048217 fuo”ugLJg gr']\;';"; Huyén Péng Phu, Tinh | 16 | 221.84 ‘N’;er;
yutrong Binh Phuéc, Viét Nam
Lo F5-F10, KCN Bic
A bong Phu, Khu pho Bau =
105 | 3801048760 $2E%n gﬂ CT;Q'HHH Ké, Thi trdn Tan Pha, | 4141 | 41.880.877 ?\I/fntq
! Huyén Déng Phu, Tinh
Binh Phudc, Viét Nam
L6 M8, KCN Minh
Cong ty TNHH | Hung-Han Qude, Xi Viét
106 | 3801048841 IK Minh Hung, Huyén Chon 286 2.332.003 Nam
Thanh, Tinh Binh Phudc
ang TY TNHAH Khu phé 6, Phuong Long
Mot Thanh VIen | ppye, Thi xa Phuse Vit
107 | 3801049193 Thuong Mai Xuat (T, . 14 1.811.690 ”
A 2 Long, Tinh Binh Phudc, Nam
Nhép Khau Huy -
o Viét Nam
Viét
Cong Ty Cé Phan | 2P Bao Teng, Xa Quang .
108 | 3801050216 Xudt Nhap Khgu | Minh.Huyén - Chon |\ | ggg o7, | Viet
O Thanh, Tinh Binh Phudc, ’ Nam
Phu Hao A
Viét Nam
L6 A8, Khu Cong nghiép
A Chon Thanh 1, 4p 2, Xa A
Cong ty TNHH X A T A Nhat
109 | 3801050255 SHYANG TA Thanh Tadm, Huyén Chon | 1219 | 26.823.209 Bin

Thanh, Tinh Binh Phudc,
Viét Nam




Cdong Ty TNHH

DT.759, Phuong Phudc

Mot Thanh Vién | Binh, Thi xi& Phudc Viét
110 | 3801051185 Thl;(mg Mai San | Long, Tinh Binh Phudc, 31 4.029.275 Nam
Xuat Bach Lac Viét Nam
Lo B1 dén Bl‘2 va El dén
o E12, KCN bong Xoai I, o
111 | 3801052100 gﬁ”gn %JNHH X Tién Thanh, Thj x | 1401 | 48.324.389 RI’;;
yang g Pbong Xoai, Tinh Binh
Phuoc
Cong Ty TNHH | Shu pho 1, Phuong .
£ R z | Phuéc Binh, Thi xa Viét
112 | 3801052774 Xuat Nhap Khau X , . 21 837.174
Pidu Binh Phudc Phuéc Long, Tinh Binh Nam
Phudce, Viét Nam
Cong ty TNHH | KCN Chon Thanh II, Xa Viet
113 | 3801053859 Create Profit Viét | Thanh Tam, Huyén Chon | 52 1.353.716 Naem
Nam Thanh, Tinh Binh Phudc
Cong Ty TNHH | 40 Hiep Tam, Xa Loc
Mot Thanh Vién | e "Huven Loc Ninh Viét
114 | 3801055006 XuAt Nhap Khau | — /P> Zuyen Lo¢ NI, | g 2.091.149 :
. Tinh Binh Phudc, Viét Nam
Thuong Mai Try Nam
Lanh
Cong Ty TNHH To 4, Khu‘ pho Phuqc
Mot Thanh Vién | So%  Phuong = Phue Viet
115 | 3801060221 N X Binh, Thi xa Phuéc | 34 6.396.950 j
San Xuat Thuong , X . Nam
R . Long, Tinh Binh Phudc,
Mai Minh Phuéce A
Viét Nam
L6 A5.1 - A5.2, Khu
R 2 o x| cong nghi¢p Chon Thanh "
116 | 3801061715 g;’;%v ;ngCEc;];han 1, Xa Thanh Tam, Huyén | 38 | 1.864.621 Rl’j;;
9y Chon Thanh, Tinh Binh
Phudc, Viét Nam
IC\Z/IOATIQ lenhT':l/T: Ap 6, Xa Minh Hung, Viet
117 | 3801063293 ot Thanh VIeN | pyvén Bu Diang, Tinh | 10 2.112.978 v
Thuong Mai Dich Binh Phudc. Viet Nam Nam
Vu Tan Tién Phat Hoe, Vit a
cong Ty TNHH ;)“gﬁg‘mf% kl;‘}‘l pho Viet
118 | 3801066488 MTV SX TMDV |/ WoI8 =008 HHUDS: | 33 1 5714130 | \©
Thanh Su Thi xa Phude Long, Tinh Nam
; Binh Phudc, Viét Nam
Lo D1, 2,
3,4,5,6,16,17,18,19,
Cong ty TNHH | duong NI11, khu Céng Viet
119 | 3801069390 LONG FA (Viét | nghi€p Minh Hung III, | 105 2.726.579 Nam
Nam) Xa Minh Hung, Huyén
Chon Thanh, Tinh Binh
Phudce, Viét Nam
Cong ty TNHH | KCN Tan Thanh, X& Tan Viet
120 | 3801072964 MTV Sam Sung | Thanh, Déng Xoai, Tinh | 39 473.494 Naem
Fishing Net Binh Phuéce, Viét Nam
Cong Ty TNHH | Thon Thuin Thanh 2,‘X5
Mot Thanh Vién | Thuan Lgi, Huyén Dong Viét
121 | 3801073421 Thuong Mai | Phu, Tinh Binh Phudc, 104 15.912.907 Nam

Trung Nam

Viét Nam




Coéng Ty TNHH
Mot Thanh Vién

Khu phd Phuéc Vinh,

122 | 3801074545 San Xut Thuong | L(uons Phude Binh, Thi | g 5 455 193 | Vi€t
. % .~ | xa Phuoc Long, Tinh Nam
Mai Xuat Nhap | g ppiee, Viet Nam
Khéu Hoang Phiic ¢ VIe
Cong Ty TNHH | Xém 8, 4p 2, Xa Tan
Thuong Mai Dich | Thanh, Thi xi Ddng Viét
123 | 3801077627 Vu Sén Xuét Gia Xoai, Tinh Binh Phudc, 13 282.213 Nam
Bao Viét Nam
Ccong Ty TNHH | S6 208, duong D2, Thi
Mot Thanh Vién | trAn Tan Pha, Huyén Viét
124 3801078701 Xuét Nhép Khéu D(\)Ilg Phl:l, Tinh Binh 16 125147 Nam
My Ngoc Phudc, Viét Nam
DPuong Nguyén Thi Minh
Cong Ty TNHH | Khai, khu Dirc Lap, Thi Vit
125 | 3801079913 Mot T‘hémh Vién | tran Pic Phong, Huyén | 9 441.618 Ndm
Hat bieu BubPang | Bu DPang, Tinh Binh
Phudc, Viét Nam
L6 A5, KCN Minh Hung
N - Han Quodc, Xa Minh .
126 | 3801081366 cond Y NI Hung, “Huyen  Chon | 272 | 23.247.283 | VI
9 Thanh, Tinh Binh Phudec,
Viét Nam
. KCN Dong Xoai I, Xa o
127 | 3801082296 g;:ng% TNHH | 140 Thanh, Thi xa Pong | 105 | 4.962.486 Rl’j;;
9 Xoai, Tinh Binh Phuéc
. S6 53 qudce 16 13, t6 5,
go:gx -Dt/ TLNHH khu phé 5, Thi trAn Chon Viet
128 | 3801082472 an Auat ThUONE | thanh,  Huyén Chon | 9 351.244 ¢
Mai Nhua X , : . Nam
Koilmat Tl_lanh, Tinh Binh Phuéec,
Viét Nam
L6 DI dén D14, Khu
Cong ty TNHH | cong nghiép Dong Xoai Viet
129 | 3801083966 san xuat gidy dép | 11, Xa Tién Thanh, Thi xa | 656 | 12.253.186 | \
Grand Gain bong Xoai, Tinh Binh
Phudc, Viét Nam
L6 C, duong N11, KCN
Cong ty TNHH | Minh Hung III, Minh Viét
130 | 3801087897 Cooltex Viét Nam | Hung, Chon Thanh, Binh 436 4.569.698 Nam
Phuéce
Cong Ty TNHH | o< ha 05, khu phé 9,
Mot Th;mh Vien Phuong Long Phudc, Thi Viét
131 | 3801088499 San Xuit Thuong | = J1on8 -ong 15 | 1.431.835 :
. 1 .~ | x8 Phuéc Long, Tinh Nam
Mai Xuat Nhip | pioh ppise, Vit Nam
Khau Thanh Hau >
Cong Ty TNHH | S6 441, duong DT 741,
Mot Thanh Vién | Thi tran Tan Phu, Huyén Viét
132 | 3801090508 Hat Diéu Vinh | Péng Pha, Tinh Binh 22 1.851.665 | \am
Phua Phudce, Viét Nam
Cong Ty TNFHH Egng’ aliilf};érf( ) (I\t/ltigﬂ Viet
133 | 3801091607 Thuong Mai Dich Thanh, Tinh Binh Phud, 9 520.881 Nam

Vu Van Nang

Viét Nam




Cong Ty TNHH

Ap Thuén Thanh 2, Xa

Mot Thanh Vién | Thudn Lgi, Huyén Béng Viét
134 1 3801094686 Sin Xuit Thuong | Phat, Tinh Binh Phusc, | > 320.795 Nam
Mai Hoang Trung | Viét Nam
L6 C, dudng N11, KCN
Coéng ty TNHH | Minh Hung III, Xa Minh Viét
135 | 3801096404 dét vii Bacsung | Humg,  Huyen  Chon | 234 | 3183897 | (oo
Thanh, Binh Phudc
Cong ty TNHH |0 ©51. KCN Minh
BEST ang - Han Quobc, Xa Viat
136 | 3801097711 Minh Hung, Huyén Chon | 37 3.628.607 ;
INNOVATION \ , ) . Nam
Thanh, Tinh Binh Phudc,
GLOVE A
Viét Nam
Cong ty TNHH | &p 3, Xa Tién Thanh, Thi Viet
137 | 3801098151 GAYA xa Pong Xoai, Tinh Binh | 13 282.088 Naem
INDUSTRY Phudc
Cong Ty Co Phan | 1oy 41 Thuan Hai, Xa
San - Xudt: Che | 1y an Ph, Huyén Bén viet
138 | 3801099028 Bién XuAt Nhap | o oon POt JUYER BONE | o9 | 4,056.501 :
o X Pht, Tinh Binh Phudec, Nam
Khau Piéu Hapro Vit Nam
Binh Phudc ;
Lo A5, va mot phan 16
cing Ty T | A% DL KN
139 | 3801099412 Long Son INTER | Long MAw, L fran “an | gq 6.070.780 ¢
FOODS Pha, Huyén Pong Phu, Nam
Tinh Binh Phuédc, Viét
Nam
Cong Ty TNHH | Ap 8, Xa Tan Thanh, Thi Vit
140 | 3801103154 Mot Thanh Vién | xa DPong Xoai, Tinh Binh | 16 246.075 Naem
Safety Gloves Phuéc, Viét Nam
Khu coéng nghi¢ép Chon
Cong Ty TNHH | Thanh Il, Xa Thanh Tam, Viét
141 1 3801104101 Beesco Vina Huyén Chon Thanh, Tinh % 1.327.232 Nam
Binh Phudc, Viét Nam
L6 F7-1, Khu Cong
Nghi¢p Minh Hung - Han
142 | 3801104398 Cong Ty TNHH | Quoc, ap 3A, Xa Minh | 400 | 74 535 | Viet
Jiawel Hung, Huyén Chon Nam
Thanh, Tinh Binh Phudec,
Viét Nam
Cong Ty TNHH | -0 BS-L Khu cong
LISHENG (vier | "ghiép Minh Hung - Han Viet
143 | 3801104408 i Quoc, Xa Minh Hung, | 30 1.600.693 ’
NAM) N \ , Nam
ELECTRONICS Huyén Chon Thanh, Tinh
Binh Phudc, Viét Nam
Cong Ty TNHH | L0 ES-1, Khu cong
XINREN ( vier | Pehiép Minh Hung - Han Viét
144 | 3801104415 NAM) ; Quoc,, Xa Minh Hung, | 49 3.054.032 Nam

ELECTRONICS

Huyén Chon Thanh, Tinh
Binh Phudc, Viét Nam




145

3801104574

Coéng ty TNHH
NEW APPAREL
FAR EASTERN
( VIET NAM)

Puong D1, Khu cong
nghiép Bic Dong Phuy,
Thi trdn Téan Phu, Huyén
Pdéng Phu, Tinh Binh
Phudce, Viét Nam

171

5.128.170

Viét
Nam

146

3801105465

Coéng Ty TNHH
Mot Thanh Vién
San Xuit Thuong
Mai Tan Tién

Puong Lién Thon, Khu
Nhon Hoa 2, Xa Long
Giang, Thi x3 Phudc
Long, Tinh Binh Phudc,
Viét Nam

13

1.698.292

Viét
Nam

147

3801106317

Coéng Ty TNHH
Dét Vai Bukwang

Mot phan nha xuong 1G,
16 C, duong NI11, khu
cong nghiép Minh Hung
III, Xa Minh Hung,
Huyén Chon Thanh, Tinh
Binh Phudc, Viét Nam

78.268

Viét
Nam

148

3801109981

Coéng Ty TNHH
Ju Young Vina Bp

KCN Ddong Xoai I (Tan
Thanh), X& Tan Thanh,
Thi xa Pong Xoai, Tinh
Binh Phudc, Viét Nam

16

281.893

Viét
Nam

149

3801110063

Coéng Ty TNHH
M6t Thanh Vién
San Xuit Thuong
Mai Dich Vu Tam
Phuc

S6nha 83, T6 3, Ap 2, Xa
Thanh Tam, Huyén Chon
Thanh, Tinh Binh Phuéc,
Viét Nam

43

829.254

Viét
Nam

150

3801113307

Coéng Ty TNHH
Samyang Vina

L6 F7-2, F8, KCN Minh
Hung - Han Qudc, 4p 3A,
Xa Minh Hung, Huyén
Chon Thanh, Tinh Binh
Phudce, Viét Nam

17

588.284

Viét
Nam

151

3801117492

Coéng Ty TNHH
Thuong Mai Dich
Vu Xuit Nhap
Khiu Hung Phat
Pat

195, T6 10, Ap 1, xa
Minh Hung, Thi tran
Chon Thanh, Huyén
Chon Thanh, Tinh Binh
Phudc, Viét Nam

50

444.604

Viét
Nam

152

3801117502

Coéng Ty TNHH
Ché Bién Nong
Lam San Va Thuc
Phim Téan Hai
Minh

S6 22, T6 2, Khu phd
Trung Loi, Thi tran Chon
Thanh, Huyén Chon
Thanh, Tinh Binh Phudc,
Viét Nam

21

2.256.683

Viét
Nam

153

3801120689

cong Ty TNHH
Thuong Mai Dich
Vu San Xuit Va
Ché Bién Gb
Khanh Lam

S 92, Poi 3, Ap 4, Xa
Pdng Tién, Huyén Pong
Pht, Tinh Binh Phudc,
Viét Nam

29

332.99

Viét
Nam

154

3801122326

Coéng Ty TNHH
Mot Thanh Vién
Thuong Mai Dich
Vu San  Xuit
Thién an

S6 459 duong Phu Riéng
Do, 4p 1, Xa Tién Hung,
Thi xd DPdng Xoai, Tinh
Binh Phudc, Viét Nam

30

360.486

Viét
Nam




Cong Ty TNHH
Mot Thanh Vién

S6 92, Poi 3, Ap 4, Xa

Pau Tu Thuong | Pong Tién, Huyén Pdng Viét
155 | 3801124757 Mai Dich Vy Xuat | Phi, Tinh Binh Phudc, 23 291.009 Nam
Nhép Khau | Viét Nam
Phuong Nam
Cong ty TNHH | S6 9, Khu phé Tan An,
MTV TM San | Thi trin Tan Pht, Huyén Viét
156 | 3801128543 xudt va xudt khau | Pong Pha, Tinh Binh 5 40625 Nam
Tuln Anh Phudc
CONG TY TNHH | o5 o7 Ap 1, Xa Tan
MTV: THuoNG | o Huyén Hon Quan Viet
157 | 3801129071 Mal DiCH Vu | &hb Bi‘;{l- e %ié; 9 39.612 Nam
M4Y CHé BEN | o
G& Phiic AN
. . . | T6 4, khu phé Ninh Tan
Cong Ty Tréach 0 . N o
158 | 3900336914 Nhi¢m Hitu Han | - Pwong Ninh Son, Thanh | g 1.068.076 | V&
Pinh Cao pho Tay Ninh, Tinh Tay Nam
Ninh, Viét Nam
. Thén 6, Xa Kién Thanh, o
159 | 6400004842 gg‘;g DTU?’C TNAR Huyen Pak R'Lép, Tinh | 9 645.278 ‘N’fntq
& Dék Nong, Viét Nam
S6 nha 19C, ngach 972,
Cong Ty TNHH | phé O Cach, to 6A, Viat
160 | 105228837 Van Tai Bién | Phuong bDPuc Giang, | 10 35.453 Nam
Ngoc Quén Long Bién, Thanh
pho Ha Noi, Viét Nam
| 145 - 147 Nguyén Tét
Cong Ty C6 Phéan | Thanh, phuong 13, Quan Viét
161 | 301776205 Logistics Vinalink | 4, Thanh phd H6 Chi 12 29.23 Nam
Minh, Viét Nam
cong Ty TNHH | 135 Céng L& , Phudng
vat Liéu Xy | 15, Quan Téan Binh, Viét
162 | 313141520 Dung Thién Phi | Thanh phé H Chi Minh, | 0% | 23073104 1 o
Loc Viét Nam
Cong Ty C5 Phan 39 %i?@ygn , %irlfllllu ihrf’ Viét
163 | 313373842 Xuat Nhap Khéu | = . & L2129 2.608.044 ;
Casa Quén 2, Thanh pho Ho6 Nam
Chi Minh, Viét Nam
Cong Ty TNHH | 5. 1T Nen. Eiuone vial
164 | 3100478116 Mot Thanh Vién | oo -Y> 1 hani PhoIong | 4 4 822.275 1
Hune Vuon Héi, Tinh Quéang Binh, Nam
g vuong Viét Nam
Nha xuéng 31A, 16 dat
101/2-5, duong sb 3B,
R KCN Long Binh A
Cong ty TNHH . Viét
165 | 3602707401 SILK Vi3t Nam | (Amata), Phuong Long | 7 116.44 Nam

Binh, Thanh phd Bién
Hoa, Tinh Bong Nai, Viét
Nam




Cong Ty C6 Phan

5/219 t6 4A, khu phb Hoa
Lan 1, Phuong Thuén

Vit

166 | 3700303238 Hitu Toan Giao, Thi xa Thuan An, | 21 19.402 Nam
Tinh Binh Duong, Viét
Nam
L6 B, duong so ‘2A, khu
Cong Ty TNHH | cong nghi¢p Dong An, Viet
167 | 3700380232 Héa My Phim | Phuong Binh Hoa, Thi xa | 22 34.393 Nam
Quoc Te Thuin An, Tinh Binh
Duong, Viét Nam
Doanh Nghiép Tu | 86 209/10, Khu phé 3,
Nhan Ché Bién | Phuong Tan Dinh, Thi xa Viét
168 | 3700561461 Noéng San-Luong Bén Cat, Tinh Binh 27 1.497.507 Nam
Thyc Hong Phiic | Duong
Thira dét s6 19, to ban do
A 0 38, khu pho 8, Phuong =
169 | 3700943502 Egﬁoaﬁy Nmﬁ'H Uyén Hung, Thi xa Tan | 41 1.780.054 \N/fr;
g Uyén, Tinh Binh Duong,
Viét Nam
cong Ty TNHH fP“PIE‘?NII‘;hThhu%" Thi Viet
170 | 3800100270 Mot Thanh Vién | ;an =0¢ WAL HUYEN 4 57 1.769.242 19
Cao Su Léc Ninh Loc Ninh, Tinh Binh Nam
; Phudce, Viét Nam
Doanh Nghi¢p Tu Iéhu ﬁ?h )? (Iilfa lﬁh‘au Viet
171 | 3800281355 Nhan Xing Dau | o0 W A8 L0C 103, q4q 109.458 1
Hoa Lu Huyén Loc Ninh, Tinh Nam
0d Binh Phudc, Viét Nam
T6 2 ,ap 1A, Thi tran Loc
Doanh Nghi¢p Tu | Ninh, Huyén Ldc Ninh, Viét
172 1 3800281901 Nhan Pha Lam Tinh Binh Phuédc, Viét 10 24.374 Nam
Nam
Cira khiau Hoa Luw, X&
R Loc Hoa, Huyén Loc Viét
173 | 3800292854 DNTN Anh Lam Ninh, Tinh Binh Phude, 12 9.744 Nam
Viét Nam
. Ap 3, Xa Dong Tién, i
174 | 3800300858 ﬁg'r‘ng AIK TNHH | Huyén Déng Pha, Tinh | 17 | 732.662 ?\I/fntq
Binh Phuéce, Viét Nam
Khﬁu Kinh té Vm(”r Cua
n khau Hoa Lu, ap Thanh i n
175 | 3800308832 ﬁﬁgﬁhﬁghs‘?r’] T | Bien, Xa Loc Thanh, |27 | 14.701 ?\I/fntq
9 | Huyén Loc Ninh, Tinh
Binh Phudc, Viét Nam
cong Ty TNHH %‘1’ Thmg Bien’L?(aN.L‘if viet
176 | 3800334656 Thuong Mai - | a0 DUYEN LOCIINA, | 39 3.173.846 | VX
. ~ Tinh Binh Phudc, Viét Nam
Dich Vu Uy Vii
Nam
Doanh Nghi¢p Tu sﬁufrg Ay%gf nThI—iqu?; Vit
177 | 3800352581 %a;lg Quynh | oo o Long, Tinh Binh 88 16.135.907 | "

Phudc, Viét Nam




T6 1, 4p 7, X4 Loc Thai,

178 | 3800536162 Doanh NENCP T | huyen Lo Ninh, Tinh |12 | 6.392 e
an thu a0 | ginh Phude, Viét Nam
Cong Ty TNHH | [0 2 Khu pho Hinh viet
179 | 3800552326 Mot Thanh Vién | o0 -1 an R0C BN 291 4035346 | '€
Tho Tién Huyén Loc Ninh, Tinh Nam
o e Binh Phude, Viét Nam
Ap 1B, Thi trdin Loc
. Ninh, Huyén Loc Ninh, Viét
180 | 3800582659 DNTN Pham Binh Tinh Binh Phuée, Viét 20 7.77 Nam
Nam
Khu kinh t¢ Ctra Khiu
Cdong Ty TNHH | Hoa Lu, Xa Loc Thanh, Viét
181 | 3800652112 Cao Phu Thinh Huyén Loc Ninh, Tinh 30 1.138.360 Nam
Binh Phuéce, Viét Nam
L6 38+39, duong Pham
Coéng Ty TNHH | Ngoc Thao, Thi xa Dong Viet
182 | 3800727738 Mot Thanh Vién | Xoai, Phuong Tan Binh, | 13 1.315.788 Naem
Hiru Phuc Thi xa Pong Xoai, Tinh
Binh Phuéce, Viét Nam
Cong Ty TNHH | 40 1A, khu phé Ninh
Mot Thanh Vién | oy b 40 T oc Ninh Viét
183 | 3800743257 Thuong Mai Dich L e . | 86 1.959.649 j
A - Huyén Loc Ninh, Tinh Nam
vu Xuat NDP | gk phuge, Vet Nam
Khau Binh Minh >
Cong Ty TNHH | )
San Xuat Thuong Ap Cho, Xa Tan Tién, Viet
184 | 3800757267 Mai Dich Vu Xuat | Huyén Pong Pha, Tinh | 27 1.180.114 Nafm
Nhap Khau Van | Binh Phudc, Viét Nam
Linh
T6 5, Ap 3B, Xa Minh
Cong Ty TNHH | Hung, Huyén Chon Viét
185 | 3801021977 Thinh Phat Bp Thanh, Tinh Binh Phuéec, 9 362.799 Nam
Viét Nam
Cong Ty TNHH | Ap Tinh Bién, Xa Loc
Mot Thanh Vién | Thanh, Huyén Loc Ninh, Viét
186 | 3801068703 Thuong Mai | Tinh Binh Phudc, Viét 118 84.736 Nam
Thuén Vi Nam
Cong Ty TNHH | 40 7 Xa Loc Hoa, .
San Xuat Thuong . A . . Viét
187 | 3801100594 . .~ | Huyén Loc Ninh, Tinh | 20 3.959.138
Mai Dich Vu Viét X h oA Nam
. Binh Phudc, Viét Nam
Thanh
cong Ty TNHH | 40 Tinh Bien, Xa Loc
Mot Thanh Vién | 1o “biven Loc Ninh Viet
188 | 3801120833 Thuong Mai Va Tinh Binh .Phuc:yc, viet 38 685.357 Nam

Dich Vu Logistics
Quodc Hao

Nam




Cong Ty C6 Phan

S6 433, dai 16 30/4,

Do =R | Phuong 1, Thanh phd Viét
189 | 3900365922 )’\i;nl\t:[ang Fico Tay Tay Ninh, Tinh Téy 130 672.466 Nam
Ninh, Viét Nam
Cong Ty Trach | Phuong 1, Thanh phé Vit
190 | 3900894972 Nhiém Hiru Han | Tay Ninh, Tinh Tay |9 804.624 Naem
bong Tan Phat Ninh, Viét Nam
X . So 18, to 3, ap Tram
Cdong Ty Tréch L s . o
191 | 3901190792 Nhiém Hiu Hon | Vong I XaThanh Phude, 1,5 59 147 | Vict
Quinh Anh Khoa Huyén Go Dau, Tinh Tay Nam
Y Ninh, Viét Nam
5 S6 nha 9, ngd 2, phd Linh
Cong Ty C6 Phan | Lang, Phuong Céng Vi, Viét
192 | 101632125 Quée Huy Quan Ba Dinh, Thanh 10 2.545.460 Nam
pho Ha Noi, Viét Nam
S6 94, dwong 208, Xa An
Ccong Ty TNHH | Bong, Huyén An Duong, Viét
193 | 200270081 Vico Thanh phd Hai Phong, 19 184.348 Nam
Viét Nam
L6 s0 1I-3 va -5, duong
Cty C6  Phan sc()ail’:hl?i? C']I;.IILBIEIIEJ Nhat
194 | 300808687 Acecook  Viét & nghep " | 49 568.296 N
Nam Phuong Téay Thanh, Quan Béan
Tan Pht, Thanh pho HO
Chi Minh, Viét Nam
72 Hai Ba Trung |,
Cong Ty Pién Luc | Phuong Bén Nghé, Quan Viét
195 | 3.00942E+11 Midn Nam I, Thanh phé Hb Chi 10 2.368.574 Nam
Minh, Viét Nam
6/8 Puong S6 15, Khu
Chi Nhanh Doanh | pho 3, Phuong Hiép Binh Viet
196 | 3.04874E+11 Nghiép Tu Nhan | Phudc, Quan Thu buc, | 41 34.12 Naem
Tri Bi Thanh ph6 H6 Chi Minh,
Viét Nam
Cong Ty TNHH | S6 02 Buong Lam Vin
Thuong Mai Xay | Bén, Phuong Téan Kiéng, Viét
197 | 305451744 Dung Hodng | Quan 7. Thanh phé Ho | & 1525354 | (-
Huéan Chi Minh, Viét Nam
S6 144, 4p 7, Xa Loc
Cong Ty TNHH | Thai, Huyén Loc Ninh, Viét
198 | 3800623400 Hoang Lé Tinh Binh Phuéc, Viét | -0 70537 Nam
Nam
1(\:/1%29 TgnhT'\\llTé?l Ap 3, Xd Hung Phusc, Vigt
199 | 3801048873 s o 2| Huyén Bu Dop, Tinh | 23 10.549.452 i
Xuat Nhap Khau | . \ o Nam
X Binh Phudc, Viét Nam
Hung Dién
Ccong Ty TNHH | Ap 5B, X& Loc Tén, Vit
200 | 3801050079 Mot Thanh Vién | Huyén Loc Ninh, Tinh | 36 489.001 Naem
Céanh Bong Xanh | Binh Phudc, Viét Nam
cong Ty TNHH | e 40, khu phé Théng
Mot Thanh Vien | o o i 4 Tan Pha Viét
201 | 3801078250 Thuong Mai Dich Hﬁyén fjéng Pha, Tinh 88 3.470.965 Na}n

Vu  Xuit Nhip
Khau Tan Phi

Binh Phudc, Viét Nam




S6 551, t6 1, thén Tan

Cong Ty TNHH | Phuéc, Xa Bu Nho, Viét
202 | 3801078620 Son Thanh Phat Huyén Bu Gia Méap, Tinh 21 2.128.014 Nam
Binh Phudc, Viét Nam
Ccong Ty TNHH | S6 115, Ap Tan Phudc,
Mot Thanh Vién | Xa Phudc Thién, Huyén Viét
203 | 3801097341 Dich Vu Toan | Bu Pép, Tinh Binh 9 6.311.403 Nam
Thang Phuée, Viét Nam
Cong Ty TNHH | S6 52, duong Truong
Mot Thanh Vién | Chinh, khu pho Tén An, Viet
204 | 3801108931 San Xuat Thuong Tl}i tran Tan Phu, Huyén | 20 198.48 Naem
Mai Dich Vu | Bong Phu, Tinh Binh
Quang Ngoc Phudc, Viét Nam
Cong Ty TNHH | Khu kinh té cira khau
M6t Thanh Vién | Hoang Di€u, Xa Hung Viat
205 | 3801117679 Thuong Mai Dich | Phude, Huyén Bu Dop, | 31 14.098 Nam
Vu Minh Hong | Tinh Binh Phudc, Viét
Phat Nam
Cho Duong Bién, khu
206 | 3900774428 Thuong Mai Sai L ap hudi Ay, 28 351.61 j
Gon Tay Nam Loi Thuén, Hu}.fen B.en Nam
Cau, Tinh Tay Ninh, Viét
Nam
Cong Ty TNHH | Khu phd Ngai Thang,
Thuong Mai - | Phuong Binh Thang, Thi Viét
207 | 3700659178 Dich Vu Vinh | X3 Di An, Tinh Binh 14 145 Nam
Phat Duong
Cong Ty TNHH | 21 Puong sb 20, KDC
Thwong Mai Va | Him Lam 6A, dp 4, Xa Viét
208 | 309442324 Quang Cao Vut | Binh Hung, Huyén Binh 20 7.664 Nam
Lén Chénh, TP HCM
Co.rlg tyN Trach Puong s6 2A, Khu cong
mhigm hiu han | opie My Xuan A, Xa Viét
209 | 3700319679 Cong  Nghigp | DENSP MY Auan A, Ad | g4 803 ;
Z ~ | My Xuan, Tan Thanh, Ba Nam
Gom Bach M | po  Ving Tau
(Viét Nam) - &
Khu phé Long Dién 1, P
Doanh Nghi¢p Tu | Long Phude, Thi xa Viét
210 | 3801086678 Nhén Lan Hinh Phudc Long, Tinh Binh 21 89.342 Nam
Phudce
Cong Ty C6 Phan giﬁgn DHGI—II% > B‘12n31; Viét
17 | 0310069971 Giai Phap Ky | oo TP B g 10.767 :
Thuat Viat Chanh, Quan Thu B, Nam
uat vie TP HCM, Viét Nam
Cong Ty Cb Ph%m 07 Nam Quéc Cang,
Xuat Nhap Khau | Phuong Pham Ngii Lao, Viét
18 | 0312303754 Nhat Linh Sai | Quan 1, Thanh phd Ho 1 979.416 | Nam

Gon

Chi Minh, Viét Nam




213

Téng Cong Ty CH

7 L€ Minh Xuéan, Phuong

Viét

300401524 Phan May Viét | 7, Quan Tan Binh, TP | 20 2.201
- Nam
Tién HCM
214 Cong Ty C6 Phan | 4p 4, Xa Hoa Phu, Huyén Viét
303477553 Lai Phu Cu Chi, TP HCM 15 13641 Nam
S6 72, dwong Phan Trong
215 Cong Ty C6 Phan | Tué, Thi tran Vin Dién, Viét
100100752 Pin Ha Néi Huyén Thanh Tri, TP 17 83.313 Nam
HCM
Cong Ty C6 Phan ) )
216 San Xuat Ché | To 4, ap Thuén Hai, Xa Viet
3801099028 Biép Xuat Nhép | Thuan Phu, Huyén Pong | 18 606.715 Nam
Khau biéu Hapro | Phu, Tinh Binh Phudc
Binh Phudc
A x 0. x| 10 Tan Trao, Phuong Tan o
217 ’ y
30588569 Cong 1y CO PRAN | pig, Quan 7, Thanh phé | 9 | 247 et
; Ho Chi Minh
o Khu phd Quyét Thang,
Cong Ty TNHH \ s < . =
218 | 3700538261 Diu Thue Vat | huong Binh Thing, Thi | g 27.995 Vict
N xa Di An, Tinh Binh Nam
Binh An
Duong
219 T %(Zéih?ag T6 17, Thi tran Dong Viét
104774865 L 1o .~ | Anh, Huyén Dong Anh, | 19 133.962 ”
Thiét Bi Dién Thanh phé Ha Néi Nam
Dong Anh Ha Noi | o PhoHa o
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Phu luc 05: Két qua khao sat trich tir phan mém SPSS 20

1. Théng ké két qua ddi véi thong tin khao sat

Thot gian cong tac

Thoi gian cong tac

Frequency Percent Valid Percent Cumulative
Percent
Duoi 1 nam 5 2.7 2.7 2.7
Tu tren 1 nam den 3 nam 64 34.2 34.2 36.9
Tu tren 3 nam den 5 nam 109 58.3 58.3 95.2
Valid
Tu tren 5 nam den 10 nam 7 3.7 3.7 98.9
Tren 10 nam 2 11 11 100.0
Total 187 100.0 100.0
Loai hinh Doanh nghiép
Loai hinh DN
Frequency Percent Valid Percent Cumulative
Percent
FDI 27 14.4 14.4 14.4
Valid Khéng phai FDI 160 85.6 85.6 100.0
Total 187 100.0 100.0
Lién hé khi gap vudng mac
Lien he khi vuong mac
Frequency Percent Valid Percent Cumulative
Percent
Co quan hai quan 31 16.6 16.6 16.6
Ban be dong nghiep 32 171 171 33.7
valid  Daily hai quan 88 47.1 47.1 80.7
Lien he truc tiep NVHQ 36 19.3 19.3 100.0
Total 187 100.0 100.0




2. Két qua kiém dinh d tin cidy Cronback’s Alpha

2.1 Kiém dinh d tin cay Cronbach’s Alpha ciia nhén t6 nhan lwc

Reliability Statistics

Cronbach's
Alpha

N of Items

.804

Item-Total Statistics

Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted if tem Deleted Item-Total Alpha if Item
Correlation Deleted

Nhan luc 1 (NL1) 13.58 4.826 .683 .735
Nhan luc 2 (NL2) 13.93 5.457 .526 .785
Nhan luc 3 (NL3) 13.83 5.290 .582 .768
Nhan luc 4 (NL4) 13.99 5.118 .579 .769
Nhan luc 5 (NL5) 13.66 5.420 572 771

2.2 Kiém dinh d9 tin ciy Cronbach’s Alpha ciia nhén to thiét bi

Reliability Statistics

Cronbach's
Alpha

N of Items

.828

Item-Total Statistics

Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted

Thiet bi 1 (TB1) 12.95 6.008 .587 .805
Thiet bi 2 (TB2) 12.98 5.860 .638 792
Thiet bi 3 (TB3) 13.23 5.221 .620 .798
Thiet bi 4 (TB4) 13.11 5.247 .661 .783
Thiet bi 5 (TB5) 13.06 5.577 .637 .790




2.3 Kiém dinh d9 tin ciy Cronbach’s Alpha ciia nhin t6 phan mém

Reliability Statistics

Cronbach's
Alpha

N of ltems

.868

ltem-Total Statistics

Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if ltem
Correlation Deleted

Phan mem 1 (PM1) 13.06 6.615 737 .828
Phan mem 2 (PM2) 13.04 7.714 .645 .853
Phan mem 3 (PM3) 13.13 5.811 .748 .833
Phan mem 4 (PM4) 13.04 7.375 .699 .841
Phan mem 5 (PM5) 13.21 7.134 .683 .842

2.4 Kiém dinh @ tin ciy Cronbach’s Alpha ciia nhin t6 phwong thirc quan ly

Reliability Statistics

Cronbach's
Alpha

N of Items

.892

Item-Total Statistics

Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if tem Deleted Item-Total Alpha if Item
Correlation Deleted

Phuong thuc 1 (PT1) 13.08 7.504 .804 .853
Phuong thuc 2 (PT2) 13.35 7.563 714 .879
Phuong thuc 3 (PT3) 13.21 8.521 .706 .876
Phuong thuc 4 (PT4) 13.28 8.484 .790 .860
Phuong thuc 5 (PT5) 13.21 8.750 710 876




2.5 Kiém dinh @ tin ciy Cronbach’s Alpha ciia nhén t6 thi tuc

Reliability Statistics

Cronbach's
Alpha

N of ltems

.863

Iltem-Total Statistics

Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if tem Deleted Item-Total Alpha if Item
Correlation Deleted

Thu tuc 1 (TT1) 13.89 5.591 .718 .825
Thu tuc 2 (TT2) 14.11 6.003 .682 .835
Thu tuc 3 (TT3) 14.19 5.529 .684 .835
Thu tuc 4 (TT4) 14.11 6.326 .602 .853
Thu tuc 5 (TT5) 13.94 5.733 .736 821

2.6 Kiém dinh @ tin ciy Cronbach’s Alpha ciia nhén t6 Sy hai long

Reliability Statistics

Cronbach's
Alpha

N of Items

.900

ltem-Total Statistics

Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
Hai long 1 (HL1) 13.59 6.081 .826 .863
Hai long 2 (HL2) 14.04 6.342 717 .886
Hai long 3 (HL3) 13.94 5.787 771 .875
Hai long 4 (HL4) 13.61 6.368 .683 .893
Hai long 5 (HL5) 13.50 6.359 779 .874




3. Két qua phén tich nhan t6 khaim pha EFA
3.1 Két qua phén tich nhan t6 kham pha EFA ddi véi bién doc 1ap

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .910
Approx. Chi-Square 2760.239
Bartlett's Test of Sphericity  df 300

Sig. .000




Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Total % of Variance Cumulative % Total % of Variance Cumulative % Total % of Variance Cumulative %

1 10.520 42.079 42.079 10.520 42.079 42.079 3.720 14.880 14.880
2 1.782 7.129 49.209 1.782 7.129 49.209 3.443 13.771 28.650
3 1.703 6.811 56.020 1.703 6.811 56.020 3.376 13.504 42.154
4 1.449 5.796 61.816 1.449 5.796 61.816 3.028 12.114 54.268
5 1.059 4.236 66.052 1.059 4.236 66.052 2.946 11.784 66.052
6 .815 3.261 69.313

7 751 3.004 72.316

8 .703 2.813 75.130

9 .649 2.596 77.726

10 .623 2.493 80.220

11 .529 2.115 82.334

12 .485 1.939 84.274

13 469 1.877 86.151

14 428 1.711 87.862




15

16

17

18

19

20

21

22

23

24

25

.387

.383

.370

.336

.313

.286

.244

.224

.206

.150

.136

1.547

1.532

1.479

1.342

1.250

1.145

.978

.897

.824

.599

.545

89.410

90.941

92.420

93.762

95.012

96.157

97.135

98.032

98.856

99.455

100.000

Extraction Method: Principal Component Analysis.




Rotated Component Matrix®

Component

3

Phan mem 4 (PM4)
Phan mem 2 (PM2)
Phan mem 3 (PM3)
Phan mem 5 (PM5)
Phan mem 1 (PM1)
Phuong thuc 4 (PT4)
Phuong thuc 1 (PT1)
Phuong thuc 3 (PT3)
Phuong thuc 5 (PT5)
Phuong thuc 2 (PT2)
Thiet bi 3 (TB3)
Thiet bi 4 (TB4)
Thiet bi 2 (TB2)
Thiet bi 5 (TB5)
Thiet bi 1 (TB1)

Thu tuc 3 (TT3)

Thu tuc 2 (TT2)

Thu tuc 1 (TT1)

Thu tuc 5 (TT5)

Thu tuc 4 (TT4)
Nhan luc 1 (NL1)
Nhan luc 5 (NL5)
Nhan luc 3 (NL3)
Nhan luc 4 (NL4)

Nhan luc 2 (NL2)

.810

721

.707

.704

.681

734

.692

.656

.605

577

741

725

.693

.676

.650

.766

.692

.653

.615

.586

779

.760

.686

.641

544

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.




3.2 Két qua phan tich nhan t6 kham pha EFA ddi véi bién phu thudce

KMO and Bartlett's Test

Approx. Chi-Square
Bartlett's Test of Sphericity  df

Sig.

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

.842

604.346

10

.000

Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total % of Variance | Cumulative % Total % of Variance | Cumulative %

1 3.598 71.951 71.951 3.598 71.951 71.951

2 .530 10.605 82.555

3 430 8.597 91.153

4 .282 5.631 96.784

5 161 3.216 100.000

Extraction Method: Principal Component Analysis.

Component Matrix®

Component
1
Hai long 1 (HL1) .901
Hai long 5 (HL5) .869
Hai long 3 (HL3) .861
Hai long 2 (HL2) .814
Hai long 4 (HL4) 791
Extraction Method: Principal

Component Analysis.

a. 1 components extracted.




4. Két qua phan tich twong quan

Correlations

HL NL B PM PT TT
Pearson Correlation 1 691" 702" 679" 793" 744"
HL Sig. (2-tailed) .000 .000 .000 .000 .000
N 187 187 187 187 187 187
Pearson Correlation 691" 1 434" 448" 576" 510"
NL Sig. (2-tailed) .000 .000 .000 .000 .000
N 187 187 187 187 187 187
Pearson Correlation 702" 4347 1 517" 617" 556"
TB  Sig. (2-tailed) .000 .000 000 000 000
N 187 187 187 187 187 187
Pearson Correlation 679" 448" 517" 1 656" 606"
PM Sig. (2-tailed) .000 .000 .000 .000 .000
N 187 187 187 187 187 187
Pearson Correlation 793" 576" 617" 656" 1 7197
PT Sig. (2-tailed) .000 .000 .000 .000 .000
N 187 187 187 187 187 187
Pearson Correlation 744" 510" 556" 606" 7197 1
TT Sig. (2-tailed) .000 .000 .000 .000 .000
N 187 187 187 187 187 187

**_Correlation is significant at the 0.01 level (2-tailed).




5. Két qua phan tich hdi quy

Variables Entered/Removed?

Model

Variables Entered

Variables

Removed

Method

1 TT, NL, TB,

PM, PT’

Enter

a. Dependent Variable: HL

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .897° .805 .800 27494
a. Predictors: (Constant), TT, NL, TB, PM, PT
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 56.499 5 11.300 149.487 .000°
1 Residual 13.682 181 .076
Total 70.181 186
a. Dependent Variable: HL
b. Predictors: (Constant), TT, NL, TB, PM, PT
Coefficients®
Model Unstandardized Standardized t Sig. Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF
(Constant) -.359 153 -2.348 .020
NL .305 .045 277 6.754 .000 .641 1.559
L B .260 .046 .245 5.668 .000 577 1.732
PM .140 .043 147 3.231 .001 .519 1.927
PT .206 .049 .237 4.229 .000 .343 2.912
TT 214 .052 .207 4.149 .000 432 2.316

a. Dependent Variable: HL




Collinearity Diagnostics®

Model  Dimension Eigenvalue Condition Index Variance Proportions
(Constant) NL B PM PT TT
1 5.925 1.000 .00 .00 .00 .00 .00 .00
2 .024 15.573 .32 .07 .00 12 17 .01
3 .016 19.365 .07 .02 .22 72 A2 .00
' 4 .015 19.560 .02 40 .58 .02 .07 .01
5 .011 22.872 .13 .37 .15 12 .01 51
6 .008 26.865 A7 4 .05 .01 .63 .48

a. Dependent Variable: HL




6. Két qua phan tich ANOVA

6. 1. Thoi gian

Test of Homogeneity of Variances

HL
Levene Statistic dfl df2 Sig.
.617 4 182 .651
ANOVA
HL
Sum of Squares df Mean Square F Sig.

Between Groups .860 4 .215 .564 .689
Within Groups 69.321 182 .381

Total 70.181 186
6.2 Loai hinh DN

Test of Homogeneity of Variances
HL
Levene Statistic dfl df2 Sig.
1.783 1 185 .183
ANOVA
HL
Sum of Squares df Mean Square F Sig.

Between Groups .001 1 .001 .002 .967
Within Groups 70.180 185 .379

Total 70.181 186




7. Két qua Thong ké mé ta

THONG KE CHUNG
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
NL 187 2.00 4.80 3.4492 55778
B 187 2.00 4.80 3.2663 .57836
PM 187 2.20 4.80 3.2738 .64750
PT 187 1.80 5.00 3.3070 .70490
TT 187 2.20 4.80 3.5123 .59388
HL 187 2.20 4.80 3.4342 .61426
Valid N (listwise) 187
NHAN TO NHAN LUC
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
Nhan luc 1 (NL1) 187 2 5 3.67 .781
Nhan luc 2 (NL2) 187 2 5 3.32 729
Nhan luc 3 (NL3) 187 2 5 3.41 731
Nhan luc 4 (NL4) 187 2 5 3.26 .782
Nhan luc 5 (NL5) 187 2 5 3.59 .701
Valid N (listwise) 187




NHAN TO THIET BI

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Thiet bi 1 (TB1) 187 1 5 3.39 .665
Thiet bi 2 (TB2) 187 2 5 3.35 .667
Thiet bi 3 (TB3) 187 1 5 3.10 .852
Thiet bi 4 (TB4) 187 2 5 3.22 .812
Thiet bi 5 (TB5) 187 2 5 3.27 743
Valid N (listwise) 187

NHAN TO PHAN MEM
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation

Phan mem 1 (PM1) 187 2 5 3.31 .836
Phan mem 2 (PM2) 187 2 5 3.33 654
Phan mem 3 (PM3) 187 2 5 3.24 1.011
Phan mem 4 (PM4) 187 2 5 3.33 .692
Phan mem 5 (PM5) 187 2 5 3.16 .759
Valid N (listwise) 187




NHAN TO PHUONG THUC QUAN LY:

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

Phuong thuc 1 (PT1) 187 2 5 3.45 .923
Phuong thuc 2 (PT2) 187 2 5 3.18 .989
Phuong thuc 3 (PT3) 187 1 5 3.33 .793
Phuong thuc 4 (PT4) 187 2 5 3.25 .738
Phuong thuc 5 (PT5) 187 2 5 3.32 743
Valid N (listwise) 187

NHAN TO THU TUC

Descriptive Statistics
Minimum | Maximum Mean Std. Deviation

Thu tuc 1 (TT1) 187 2 5 3.67 74
Thu tuc 2 (TT2) 187 2 5 3.45 697
Thu tuc 3 (TT3) 187 2 5 3.37 .816
Thu tuc 4 (TT4) 187 2 5 3.45 .673
Thu tuc 5 (TT5) 187 2 5 3.62 726
Valid N (listwise) 187

NHAN TO SU HAI LONG

Descriptive Statistics
Minimum | Maximum Mean Std. Deviation

Hai long 1 (HL1) 187 2 5 3.58 702
Hai long 2 (HL2) 187 2 4 3.13 714
Hai long 3 (HL3) 187 2 5 3.23 .807
Hai long 4 (HL4) 187 2 5 3.56 733
Hai long 5 (HL5) 187 3 5 3.67 668
Valid N (listwise) 187




